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Education 

2006 - 2013 University of Piraeus, School of Economics, Business and International Studies, 
Department of Business Administration. 

PhD in Business Administration – Grade: Excellent 

Dissertation: “The Implementation of Knowledge Management in the Research & 
Development Process in the Health Sector: The Case of Pharmaceutical Companies”. 

2002 - 2004 University of Piraeus, School of Economics, Business and International Studies, 
Department of Business Administration. 

Master’s Degree in Business Administration – Total Quality Management (MBA-TQM) – 
Grade: Very Good (8.11/10) 

Thesis: “Feasibility Study for the Establishment of a Pasta Production Industrial Unit”. 

1994 - 2001 National and Kapodistrian University of Athens, Faculty of Science, Department of 
Geology and Geoenvironment. 

Bachelor’s Degree in Geology – Grade: Very Good (7.57/10), ranked 1st in the 
graduating class 

Thesis: “Geomagnetism and Rainfall in the Greater Athens Area”. 

1987 - 1993 Experimental School of the University of Athens (ESUA) 

High School Diploma – Grade: 19.4/20 

  
 

Academic positions and professional experience (in brief)  

2026 - present Assistant Professor 

31.08.2026 - present, Department of Tourism Studies, University of Piraeus. 

Natalia Chatzifoti 

Assistant Professor, Department of Tourism 
Studies, University of Piraeus 

 
nchatzifoti@unipi.gr 
nchatzifoti@gmail.com 

  

 
https://www.linkedin.com/in/natalia-
chatzifoti/     

 

 

Personal information 

Place of Birth Paris-France 

Adress Athens, Greece 

Nationality Greek  

mailto:nchatzifoti@gmail.com
https://www.linkedin.com/in/natalia-chatzifoti/
https://www.linkedin.com/in/natalia-chatzifoti/
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2025 - present Lecturer 

Teaching in the Executive MBA Program, National and Kapodistrian University of 
Athens. 

2022 - present Member of the Adjunct Faculty  

Teaching in the MBA program; supervision of postgraduate theses, Frederick 
University (Cyprus). 

2025 – present Knowledge and Communication Manager  

Women for Oncology Hellas – W4O Hellas: Communication support services, production 
and editing of creative materials, and support for activities and events. 

2025 – present Business Consultant 

Provision of consulting services in the private sector. 

2023 - 2025 Lecturer 

Teaching in undergraduate programs, University of Piraeus. 

2005 - 2023 Research Associate 

Participation in research projects, University of Piraeus. 

2022 - 2026 Research Team Member 

In projects of the Centre for Education and Lifelong Learning (KEDIVIM) of the Hellenic 
Open University (HOU). 

2006 - 2026 Managing Director - Clinical studies and national/ international educational 
programs Coordinator  

Hellenic Society of Medical Oncology (HeSMO): Design, organization, and 
implementation of the Society’s research, educational, and professional development 
activities, including: the educational collaboration with the Hellenic Open University, 
“Education in Oncology – Hellenic Academy of Oncology (EAKO)” (2022-2025); the 
Hellenic Academy of Oncology (2006–2026); in-person and distance-learning 
educational programs in collaboration with international organizations, including the 
American Society of Clinical Oncology (ASCO), European Society for Medical Oncology 
(ESMO), and European Cancer Organisation (ECO) (2017–2026); the innovative HeSMO 
Academy educational program (2018-2025); and the HeSMO–ASCO ECHO Project (2024-
2025). Organization, coordination, support, and implementation of clinical studies and 
programs for the detection of mutations and other molecular characteristics; 
collaboration with participating centers and sponsoring companies; statistical analysis 
of data and results; and preparation and publication of scientific papers. Management 
of and participation in European projects; financial management, budgeting and 
reporting; sponsorship and procurement management; collaboration with healthcare 
organizations, institutional bodies, and pharmaceutical companies; project 
management and project design; website and social media management; marketing 
campaigns; planning and organization of national and international conferences, 
seminars, and webinars; and design and development of the Greek Oncology Map. 

2004 - 2006 Quality Management Systems & Laboratory Accreditation Consultant 

Q-plan ΑΕ: Accreditation of laboratories and development of integrated business 
management systems, including assessment of current operations, design, 
organization, definition of functional and management specifications, and 
implementation of Quality Management Systems. 
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2003 - 2004 Administrative Support 

Postgraduate Program in Business Administration – Total Quality Management (MBA-
TQM): Provided administrative support for the MBA-TQM program, contributing to its 
organization, daily operations, and overall coordination. 

2001 - 2002 External Associate 

Sotiriopoulos & Associates S.A.: Geotechnical investigations and laboratory testing. 

1995 - 2002 Assistant Supervisor 

British Council: Assistant Supervisor during the FCE, CAE and CPE exams (twice a year). 

 
 

Academic appointments and teaching  

University of Piraeus, School of Economics, Business and International Studies, Department of 
Tourism Studies 

2026 - present Assistant Professor (31.08.2026 – present) 

University of Piraeus, School of Economics, Business and International Studies, Department of 
Business Administration 

2023 - 2025 Lecturer, Course “Energy Management (DEFYS22)” 

2024 Lecturer, Course “Supply Chain and Physical Distribution Systems (DEPAR18)” 

National and Kapodistrian University of Athens, Department of Business Administration and 
Organizational Management 

2025 - present Lecturer, Course: “Business Administration” Executive MBA Program.  

Frederick University (Cyprus), School of Business and Law 

2022 – present Member of the Adjunct Faculty  

Teaching courses in the MBA programme: Leadership and Human Resource Management 
(DGMBA516), Organizational Behaviour (DGMBA553), and Organizational Behaviour 
(DLMBA553 – taught in English). 

Supervisor of postgraduate dissertations (42 supervised to date). 

Hellenic Open University, School of Social Sciences 

2016 - 2017 Supervisor of Master’s Thesis, Postgraduate Program in Healthcare Management 
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Professional skills and training  

Clinical studies and molecular testing programs experience 

- Comprehensive study coordination: Extensive experience in organizing, coordinating, and monitoring 
clinical and registry studies, as well as genetic and molecular testing programs, across multiple 
organizations and research settings. 

- Scientific and regulatory expertise: Preparation and management of study documentation (protocols, 
case report forms, informed consent forms), ensuring regulatory compliance and scientific integrity 
throughout all stages of the studies. 

- Data and quality management: Oversight of patient enrollment, data collection, database 
management, monitoring, validation, and advanced statistical analysis (SPSS), guaranteeing 
accuracy, completeness, and reliability of study outcomes. 

- Research dissemination and reporting: Contribution to the preparation of abstracts and peer-
reviewed publications for national and international conferences (ASCO, ESMO), alongside the 
development of progress and final reports, visual data presentations, and sponsor updates. 

- Clinical and stakeholder engagement: Solid clinical experience through direct collaboration with 
oncologists and patients during testing and registry programs, while maintaining continuous 
communication with investigators, diagnostic laboratories, sponsors, and institutional bodies to 
ensure patient-centered care and successful project delivery. 

Distance learning seminars  

- Foundations of Virtual Instruction (University of California, Irvine – Coursera). 

- Good Practices in Distance Learning (Frederick University, Personal and Professional Development 
Centre). 

Languages 

- Greek: Mother tongue. 

- English: Excellent command (Cambridge University Proficiency in English; Teaching Certification by the 
Hellenic Ministry of Education). 

- Italian: Good command (CILS 2 Diploma, University of Siena). 

- French: Intermediate knowledge (Private tuition in France and Belgium). 

Digital Tools and IT Skills 

- Operating Systems: MS Windows, MacOS, Android, iOS. 

- Productivity Tools: MS Office (Word, Excel, Outlook, PowerPoint, Access, Visio, Project), Google (Docs, 
Sheets, Forms, Slides, Analytics, Ads, Meet), Microsoft (Forms, Teams, Publisher), Zoom, Mailchimp, 
ECHO Project (University of New Mexico), Artificial Intelligence (ΑΙ).  

- Editing & Design Software: Adobe Acrobat (Reader & Professional), Photoshop, Pixlr, Canva. 

- Statistical & Data Analysis Software: SPSS, MAXQDA. 

- Reference Management: EndNote (Clarivate), Zotero. 
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- Social Media & Digital Communication: Corporate account management (Facebook, Instagram, Meta 
Business Suite, LinkedIn, X, TikTok, Pinterest, Snapchat, YouTube, Workplace); design and 
management of mobile applications 

- Website Design & Development: Design, development, and maintenance of corporate websites 
(WordPress, Joomla). 

Good Clinical Practice Seminars 

- ICH Good Clinical Practice E6 (R2) (authorized by the Global Health Training Centre, score 100%). 

Quality Management Seminars 

- Training for Lead Auditors of Quality Management Systems (ISO 9001:2000). 

Conference presentations 

- “The contribution of HeSMO to biomarkers.” Roundtable: “The importance of biomarkers in oncology.” 
7th Hellenic Oncology Congress (7th HOC), Thessaloniki, April 24–27, 2024. 

- “HeSMO Clinical Studies.” Closing Ceremony, 29th Hellenic Congress of Clinical Oncology, Athens, April 
5–8, 2023. 

- “Measuring the performance of new business products.” 3rd National Conference of the Hellenic Society 
for Systemic Studies (HSSS), Piraeus, May 26–28, 2007. 

Special organizational & management activities  

- Design, organization, and implementation of the innovative HeSMO–ASCO ECHO Project (2024–2025), 
utilizing the University of New Mexico’s ECHO platform as a structured knowledge management and 
innovation model for distance education, connecting oncologists, primary care physicians, and patient 
support groups, and enhancing cancer survivorship care in Greece. 

- Contribution to the organization of exhibits and the reopening of the Museum of Mineralogy and 
Petrology (1998–2000), Department of Geology and Geoenvironment, National and Kapodistrian 
University of Athens. 

- Organization and participation in the Eurogranites 1998 International Conference (1997–1998), Northern 
Greece. 

 
 

Research programs 

Design and implementation of field research, preparation of studies, training and education of 
executives, business consulting, organization of conferences and training workshops, presentations in 
business laboratories and conferences, technical and financial management and planning, 
implementation of mentoring activities, application of management system standards, etc., within the 
following research programs: 

2023 University of Piraeus 

Support for Actions Promoting Entrepreneurship, Innovation, and Maturity for the 
Exploitation of Research Activities and the Development of New Products and Services 
at the University of Piraeus (Operational Program “Human Resources Development, 
Education and Lifelong Learning”, NSRF 2014–2020). 
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2010 - 2011 University of Piraeus 

BioPiraeus: Advanced Environmental Awareness for Citizens and SME Owners in the 
Piraeus Region, through an Intelligent Information and Education System (European 
Economic Area: EEA Grants). 

2006 - 2008 University of Piraeus  

Project Extension: Entrepreneurship – Active Learning at the University of Piraeus 
(Operational Program for Education and Initial Vocational Training II – EPEAEK II). 

2004 - 2006 National Technical University of Athens (NTUA), Mobile Radio Communications 
Laboratory: Development and Implementation of a Laboratory Quality Management 
System in accordance with ISO/IEC 17025. 

Polyeco S.A.: Development and Implementation of a Laboratory Quality Management 
System in accordance with ISO/IEC 17025. 

Army Biological Research Center: Development and Implementation of a Laboratory 
Quality Management System in accordance with ISO/IEC 17025. 

Ministry of Environment, Spatial Planning and Public Works Laboratories: 
Development and Implementation of a Quality Management System in accordance with 
ISO 9001:2000. 

Tagkas S.A.: Development and Implementation of a Quality Management System in 
accordance with ISO 9001:2000. 

Fragkos S.A.: Development and Implementation of a Quality Management System in 
accordance with ISO 9001:2000. 

Grant Thornton S.A.: Development and Implementation of a Quality Management 
System in accordance with ISO 9001:2000. 

Corinth Blood Donation Center: Development and Implementation of a Quality 
Management System in accordance with ISO 9001:2000. 

Egnatia Bank: Development and Implementation of a Quality Management System in 
accordance with ISO 9001:2000. 

HERON Laboratory / Computer Technology Institute (CTI): Development and 
Implementation of a Product Certification System in accordance with EN 45011. 

Hellenic Organization for Standardization (ELOT): Development and Implementation 
of a Product Certification System in accordance with EN 45011. 

Center for Renewable Energy Sources (CRES): Development and Implementation of a 
Laboratory Quality Management System in accordance with ISO/IEC 17025. 

National Centre for Scientific Research (NCSR) “Demokritos”, Laboratory of Mass 
Spectrometry and Dioxin Analysis: Development and Implementation of a Laboratory 
Quality Management System in accordance with ISO/IEC 17025. 
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Publications 

Articles in Refereed Journals 

Chatzifoti N., Alexandropoulou A., Fousteris A.E., Karvounidi M.D., Chountalas P.T. (2025). Techno-
Economic Evaluation of Sustainability Innovations in a Tourism SME: A Process-Tracing Study. Tourism 
and Hospitality, 6(4), 209. 

Chatzifoti N., Chountalas P.T., Agoraki K.K., Georgakellos D.A. (2025). A DEMATEL based approach for 
evaluating critical success factors for knowledge management implementation: Evidence from the 
tourism accommodation sector. Knowledge, 5(1), 2. 

Chountalas P.T., Chrysikopoulos S.K., Agoraki K.K., Chatzifoti N. (2025). Modeling critical success factors 
for green energy integration in data centers. Sustainability, 17(8), 3543. 

Manolakou S., Tsoukalas N., Saloustros E., Makatsoris T., Boukovinas I., Christopoulou A., Karampeazis 
A., Bompolaki I., Varthalitis I.-I., Voulgaris E., Ballasis K., Boutis A., Galani E., Kalofonos C., Koumarianou 
A., Kourousis C., Papakotoulas P., Papandreou C., Perdikouri E.-I., Andreadou A., Athanasiadis I., 
Dimitrakopoulos F.-I., Emmanouilidis C., Kampletsas E., Katopodi O., Kosmidis P., Koutsoukos K., Lianos 
E., Makrantonakis P., Ntouvelis E., Panopoulos C., Papadopoulos V., Pentheroudakis G., Samantas E., 
Stoupis I., Tsironis G., Chatzifoti N., Souglakos I., Saridaki Z. (2025). Feasibility and impact of Lynch 
syndrome genetic testing in newly diagnosed colorectal cancer patients: A multi-center observational 
study in Greece. ESMO Gastrointestinal Oncology, 8(C), 100153. 

Chatzifoti N., Didaskalou E.A., Chountalas P.T., Agoraki K.K., Georgakellos D.A. (2024). The role of 
information technology and employee engagement in enhancing knowledge management in the 
pharmaceutical research and development process: Insights from dynamic capabilities theory. 
Businesses, 4(3), 315–330. 

Chountalas P.T., Chatzifoti N., Alexandropoulou A., Georgakellos D.A. (2024). Analyzing barriers to 
innovation management implementation in sustainable tourism using DEMATEL method. World, 5(4), 
1004–1022. 

Binellas C., Chountalas P.T., Magoutas A.I., Chatzifoti N. (2024). Integrating 5S and Kaizen principles for 
enhanced quality improvement: A pharmaceutical R&D laboratory case study. Quality Innovation 
Prosperity, 28(3), 1–22.  

Alexandropoulou A., Chatzifoti N., Agoraki K.K., Fousteris A., Georgakellos D.A. (2024). Environmental 
impact of cruise tourism: Exploring mitigation case studies in major ports. WIT Transactions on Ecology 
and the Environment, 263, 209–220. 

Proceedings Papers (International Conferences) 

Boutis A., Nikolaou M., Ardavanis A., Zagouri F., Koumarianou A., Timotheadou E., Tolis C., Christopoulou 
A., Korantzis I., Kampletsas E., Liontos M., Loga K., Kesisis G., Biziota I., Papatsimpas G., 
Karageorgopoulou S., Antoniadou K., Chatzifoti N., Saridaki Z. (2025). The landscape of PIK3CA 
mutations and their prognostic impact on recurrence in HR+/HER2- breast cancer: A real-world 
multicenter analysis. Annals of Oncology, 36, S293. 

Tsoukalas N., Razis E., Boukovinas I., Lionis C., Chatzifoti N., Eaton V., Gould A., Kremzier M., Sarchet 
V., Schapira L., Saridaki Z. (2025). Empowering Primary Care Providers (PCPs) in Cancer Survivorship: 
Insights from the ASCO | HeSMO Project ECHO in Greece. Annals of Oncology, 36, S695. 

Chountalas P.T., Chatzifoti N., Karvounidi M. (2025). Evaluating the challenges in integrating business 
analytics into ISO 9001-based quality management systems: A Best-Worst Method approach. ICBAP 2025, 
Lecture Notes in Operations Research. Springer, 209-225. 
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Didaskalou E., Alexandropoulou A., Chatzifoti N., Karvounidi M., Georgaroudaki E. (2025). A Preliminary 
Study on Women-Led Enterprises and ESG: Pioneering New Models for Sustainable Business. Presented at 
the WEAI 100th Annual Conference, San Francisco, June 20–24, 2025 (in press). 

Agoraki K.K., Alexandropoulou A., Fousteris A.E., Chatzifoti N., Georgakellos D. (2025). Bridging 
Knowledge and Sustainability: The Impact of Knowledge Management Processes on Green Innovation and 
Climate Change Adoption. Presented at the International Conference on Water, Energy and 
Environmental Management (ICWEEM-25), Barcelona, Spain, May 7–8, 2025 (in press). 

Saloustros E., Liontos M., Timotheadou E., Andreadis C., Skafida E., Syrios J., Kalykaki A., Koutsoukos 
K., Kesisis G., Boukovinas I., Boutis A., Papakotoulas P., Ziogas D., Karageorgopoulou S., Giassas S., 
Lianos E., Chatzifoti N., Papageorgiou F., Saridaki Z. (2024). Comprehensive molecular profiling of newly 
diagnosed advanced, high-grade ovarian cancer: Unveiling BRCA1/2 mutations and genomic instability 
scores to advocate for public insurance coverage of genetic testing-Insights from the Hellenic Society of 
Medical Oncology (HeSMO) national program. Journal of Clinical Oncology, 42(16_suppl). 

Pappas G., Tsoukalas N., Boutis A., Saloustros E., Gazouli I., Gkoura S., Zakopoulou R., Aidarinis C., 
Boukovinas I., Koumarianou A., Kokkali S., Gkoumas G., Vlachostergios P., Assi A., Karampeazis A., 
Nikolaidi A., Fountzila E., Chatzifoti N., Saridaki Z. (2024). Safety and acceptance of 
nirmatrelvir/ritonavir in early SARS-CoV-2 treatment in Greek patients with solid cancer. Journal of 
Clinical Oncology, 42(16_suppl). 

Boutis A., Nikolaou M., Ardavanis A., Tolis C., Loga K., Korantzis I., Koumarianou A., Christopoulou A., 
Papatsimpas G., Bokas A., Pliarchopoulou K., Kampletsas E., Kesisis G., Biziota E., Psianou K., 
Karageorgopoulou S., Sogka E., Tsoukalas N., Chatzifoti N., Saridaki Z. (2023). Testing HR+/HER2- 
patients with advanced or metastatic breast cancer for identification of tissue mutations in the PIK3CA 
gene: Results of a national program by the Hellenic Society of Medical Oncology (HeSMO). Annals of 
Oncology, 34(S2), S366. 

Tsoukalas N., Kamposioras K., Papaxoinis G., Aravantinou-Fatorou E., Korogiannos A., Papadopoulos V., 
Lazaridis G., Nikolaou M., Voulgaris E., Bournakis E., Tsigaridas K., Liontos M., Papageorgiou E., 
Chatzifoti N., Zaxaropoulou P., Athanasiadis A., Varthalitis I. (2016). Education in oncology and career 
development in the web-era technology: A European survey conducted by the Hellenic Group of Young 
Oncologists (HeGYO). Annals of Oncology, 27(Suppl 6), vi477. 

Aravantinou-Fatorou E., Papaxoinis G., Kamposioras K., Korogiannos A., Papadopoulos V., Lazaridis G., 
Nikolaou M., Voulgaris E., Bournakis E., Tsigaridas K., Liontos M., Pantavou E., Chatzifoti N., 
Zaxaropoulou P., Varthalitis I., Athanasiadis A., Tsoukalas N.G. (2016). Highlighting differences in 
education satisfaction and professional development between medical and clinical oncologists in Europe: 
A European survey conducted by the Hellenic Group of Young Oncologists (HeGYO). Annals of Oncology, 
27(Suppl 6), vi477. 

Korogiannos A., Aravantinou-Fatorou E., Papadopoulos V., Kamposioras K., Kostakis I., Lazaridis G., 
Nikolaou M., Voulgaris E., Bournakis E., Chatzifoti N., Zaxaropoulou P. (2015). Education and career 
development in oncology: Results from a European survey conducted by the Hellenic Group of Young 
Oncologists (HeGYO). European Journal of Cancer, 51(Suppl 3), S185. 

Proceedings Papers (National Conferences) 

Boutis A., Agelaki S., Ardavanis A., Mavroudis D., Timotheadou E., Athanasiadis I., Kotteas E., Bobolaki 
I., Floros T., Karageorgopoulou S., Aravantinos G., Tsoukalas N., Samelis G., Tzovaras A., Dimitriadou 
A., Matsiakou F., Nikolaou M., Katsika L., Mala A., Chatzifoti N., Boukovinas I., Saridaki Z. (2024). Real-
world treatment patterns and outcomes for HR+/HER2- metastatic breast cancer: Insights from a Greek 
registry study by the Hellenic Society of Medical Oncology. 7th Hellenic Oncology Conference, 
Thessaloniki, April 24–27, 2024, Forum of Clinical Oncology, 15(2), 26. 

Tsoukalas N., Aravantinos G., Ardavanis A., Agelaki S., Boutis A., Saridaki Z., Nikolaou M., Sarikaki P., 
Pantavou E., Papageorgiou E., Chatzifoti N., Boukovinas I. (2018). Member Satisfaction Survey of the 
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Hellenic Society of Medical Oncology (in Greek). Abstract AA 85. 4th Hellenic Oncology Conference, 
Thessaloniki, May 3–5, 2018. 

Saloustros E., Tsoukalas N., Aravantinos G., Ardavanis A., Agelaki S., Boutis A., Saridaki Z., Nikolaou M., 
Sarikaki P., Pantavou E., Papageorgiou E., Chatzifoti N., Boukovinas I. (2018). Practices of Greek 
Oncologists Regarding the Use of Molecular and Genetic Testing (in Greek). Abstract AA 84. 4th Hellenic 
Oncology Conference, Thessaloniki, May 3–5, 2018. 

Tsoukalas N., Kamposioras K., Papaxoinis G., Tzovaras A., Aravantinos G., Krikelis D., Lazaridis G., 
Liontos M., Nikolaou M., Tigaridas K., Voulgaris E., Litos I., Pantavou E., Papageorgiou E., Zacharopoulou 
P., Chatzifoti N., Athanasiadis A., Varthalitis I. (2018). Activities and Achievements of the Hellenic Group 
of Young Oncologists (HeGYO) (in Greek). Abstract AA 83. 4th Hellenic Oncology Conference, 
Thessaloniki, May 3–5, 2018. 

Voulgaris E., Zairi E., Krikelis D., Lazaridis G., Liontos M., Nikolaou M., Tigaridas K., Zacharopoulou P., 
Pantavou E., Papageorgiou E., Sarikaki K., Chatzifoti N., Karamouzis M., Mountzios G., Tsoukalas N. 
(2017). Activities of the Hellenic Group of Young Oncologists (HeGYO) (in Greek). Abstract AA 64. 23rd 
Hellenic Conference of Clinical Oncology, Athens, April 27–29, 2017. 

Chatzifoti N., Georgakellos D.A. (2007). Measuring New Product Development Performance of 
Socioeconomic Structures (in Greek). 3rd National Conference of the Hellenic Society of Systemic Studies 
(HSSS), Piraeus, May 26–28, 2007. 

Book Chapters/ Volumes 

Chatzifoti N. (2025). Evaluation of techno-economic, organizational, and systemic factors undermining 
the sustainability of green innovations in tourism SMEs (in Greek). Volume of Essays in Honour of Prof. 
A.G. Lagodimos, in press. 

Andrioti M., Chatzifoti N., Chountalas P. (2025). Gender Diversity in Leadership Positions within Greek 
Enterprises (in Greek). Volume of Essays in Honour of Prof. V. Pekka, in press. 

Chatzifoti N., Saridaki Z. (2025). 40 Years of the Hellenic Society of Medical Oncology: Anniversary 
Volume (in Greek). Athens, HeSMO Publications. 314 pages. 

Giachanatzi C., Chatzifoti N., Dasaklis T., Chountalas P. (2024). Stress, quality of life and occupational 
burnout among Greek Postal employees during the Covid–19 Pandemic (in Greek). Volume of Essays in 
Honour of Prof. L. Chytiris. 42–61. 

Chatzifoti N. Georgakellos D.Α. (2012). A practical approach for Knowledge Management implementation 
in the context of the New Product Development Process. Volume of Essays in Honour of Prof. S. 
Karvounis. 143-158. 

Professional networking publication sites 

Lionis C., Razis E., Boukovinas I., Chatzifoti N., Tsoukalas N., Saridaki Z. (2024). A Novel Collaborative 
Horizon for ASCO and HeSMO: Utilizing the ECHO Platform to Increase Cancer Survivorship in Greece. 
ASCO Connection, November 19, 2024.   

Working papers (under review) 

Taka E., Chountalas P.T., Chatzifoti N., Georgakellos D.A. (2025). Process and quality improvement 
methods in the pharmaceutical and healthcare sectors: Content and bibliometric analysis. International 
Journal for Quality Research, under review. 

https://connection.asco.org/do/novel-collaborative-horizon-asco-and-hesmo-utilizing-echo-platform-increase-cancer
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Didaskalou E., Alexandropoulou A., Chatzifoti N., Karvounidi M., Georgaroudaki E. (2025). The rise of 
AI-driven ESG scoring tools: opportunities and limitations. Under review for inclusion in an organized 
session on the upcoming 18th International Conference, April 1-4, 2026, in Bangkok, Thailand, at 
Chulalongkorn University. 

 
 

Research Interests  

Knowledge Management, Innovation Management, Techno-Economic Analysis, Research & Development 
(R&D), Human Dimension of Management and Innovation, Tourism Management, Health and Wellness 
Tourism, Clinical Studies. 

 
 
 
 
 
 

Athens, 09/2026 

 


