BIOI'PA®IKO XHMEIQMA

HPOXOIIIKA >TOIXEIA
ONOMATEIIQNYMO: lodvvne Katsavdkng
HATPOQNYMO: Anunitplog

THAE®QNO: 210-4142651

E-MAIL: ikatsana@unipi.gr

EKITAIAEYXH / TITAOI ZITOYAQ

2015 Awaktopog tov Tunuoatog Opydvmong kai Atoiknong Emiyeipficemv tov
IMavemopiov Iepaihg

2012 Amdéportoc tov  Emayyeipatikod Ilpoypdupatog XZmovdmv  “Emayyepotiog
Yvomukdg Avorvtig oto E-Business” (Certified Systemic Analyst Professional
in E-Business) tng EAAnviknic Etapeiog Zvotuikdv Meketov kot tov Kévipov
Epevvov tov [avemotnpiov Hepoimg

2007 Amdéportoc Tov Metamtoylokod Ilpoypaupatog otn Atoiknon Emyeipniocewnv -
O\kn TTowdvtnto (MBA-TQM) tov Ioveriotnuiov Iepoidg
2005 Amndéportoc Tunuotog Opydvoong kot Aloiknong Emyeipfioewv [avemiotnuiov
ITewpaung
.
ATAPKEIA ®OPEAX OEXH & KAOGHKONTA
12/2021 — Zpepa Iovemotuo Enikovpog Kabnyntngs.
[epardg

Tunua Tovpiotikdv Erovddv, [avemompio
[epoimg.

11/2017 — Zpepa EAMnvikd Avowktd  Zvovepyaldpevo Exrmadevtino [Ipocwmnico (X.E.IL).

HMovemompo [pdypappa Metantuyiokdv Zmovddv otn Atoiknon

Enyepnioeov (MBA), Zyol) Kowvaovikdv
Emotudv, EAAnvikd Avowtod Tavemotio.
IIportuyiaxé [podypappa Erovddv Atoiknong
Tovpiopot, Zyoi Kowovikeov Emoetnuov,
EXnviké Avowto Tavemotio.

03/2021 - 07/2021 [Mavemoto AWBacK®V pePIKng amacydinong pe paon to ILA.
IMepaimg 407/80.

Tunua Opydvoong kot Atoiknong Enyepriceanv,
Iavemomo Hepowg.

11/2017 - 07/2020 EAMnvikd Avowktd  Zvovepyaldpevo Exmadevtino [pocwnuco (Z.E.IL).

[avemotho Iportuyiaxo [pdypappo Znovddv Atoiknong

Emyepnoemv kot Opyaviopdv, Xyxoin Kowovikov
Emotuov, EAAnvikd Avoweto Tavemotiuo.



mailto:ikatsana@unipi.gr

10/2023 — Xpepa

EAAnvikd Avoikto
[Mavemot o

ATAPKEIA ®OPEAX OEXH & KAGHKONTA
10/2019 - 12/2019 [Movemotuo Ewonyntmc.
Heparag [poypéppata Metantuyokdv movddv Tuipotog
Opydvaoong & Awiknong Enyeipricewv,
[Movemotpo Iepaide.
10/2016 — 09/2019 IMavemotAuo IMavemomuiokdc Yndtpopoc.
Heparig Tunua Opydvoong kat Atoiknong Enygipricemv,
[Movemotpo Iepaide.
10/2017 - 03/2018 I'ewmovikd IMavemomuiakde Yadtpopoc,
H(xvsn’wrﬁmo Tunua Bloteyvoloyiog, I'ewmovikd IMavemotipio
Abnvov AOnvav.
10/2005 - 02/2017 [Movemotuo Eiwonyntmg Epyaotnplokav Epappoyav.
Heparig Tunua Opyévoong kat Atoiknong Enysipricemv,
ITavemotuo Hepouwg.
poypdappota Metarntuyiokdv Xmovddv Tunpatog
Opyavoong & Aloiknong Enyeipnoeov,
Hovemomuo Iepoaide.
AIAAKTIKH EMITEIPTA
ATAPKEIA ®OPEAX ATAAZKAAIA
12/2021 — Xnpepo. [Movemotuo Tunua Tovprotikdv Zmovdmv, ITavemotiuo
ITewpaung Ilewpaag: «Etoaywyn atnv IIAnpopopixny, «Néeg
Teyvoloyieg arov Tovpiouor, «lIAnpopopiarxc.
2votiuoto ko1 Yrootipién Amopdaeny yio.
Tovpiotixés Eriyeiprioeicy, «e-Tourism kol m-
Tourism oto AieOvég [epiffdAlovy, « Emyeipnuotikés
Ipooouoiwaoeig - Haiyviay, «Aopvpdpot
Aoyapraouoi arov Tovpiouor, «MéBodor kou
Epyaleio Avriuetwmons g Amarns oto 2oyypovo
Emyyeipeivy.
10/2022 — Zpepa Iovemotuo [pdypappo Metamtoyiokdv Znovdmv ot Atoiknon
[epardg Enyepnioeowv — Ol [Towtnta pe Aebvn
[Ipocavatoloud, Tuqpa Opydvoong kot Atoiknong
Emyeipnosov, [ovemomuo Iepode:
«Emtyyeipnuotikn 2Totiotikny.
03/2022 — Xnqpepa. [Movemotpuo [pdypappa Metamtuyrok®y Xmovdmv ot Atoiknon
[eparmdg Emyeipnoemv — Mavatlpevt Tovpiopov, Tunua

Opyavoong kot Awoiknong Enyelpnoemv,
[Movemomo Iepawg: «Néeg Teyvoloyies arov
Tovpiouo», «Pneraxos Metooynuotiouog otig
Tovpiotixés EmiyeipRoeic».

[pdypappa [portuylakdv Znovddv otn Atoiknon
Tovpiopot, Zyoi] Kowvovikov Emoetnuov,
EXnviké Avowto Havemotwo: «HAgktpoviko
Ermiyeipeiv arov Tovpiouo».




ATAPKEIA ®OPEAX ATAAYKAAIA
10/2022 — 07/2023 EAMnvikd Avowktd  TIpoypappa [pomtuylakdv Znovddv ot Aloiknon
[Moavemot o Tovpiopot, Zyoi Kowovikeov Emetuov,
EXnvikd Avowto Tavemotio: «Méhodor
Epevvog arov Tovpiouo».
03/2021 - 07/2021 [Movemotuo Tunua Opyavoong kot Atoiknong Emyepncemv,
[epardg Havemomuo Iepowws: «llpoypouuotiouss xoi
2yediaon Hiextpovikod Eumopiov».
10/2019 - 07/2020 EMnvikd Avowktd  TIpomtuyiaxd [pdypappo Zmovddv otn Aloiknon
IMavemot o Emyeipnoemv kat Opyavieuav, Zyoin Kowvovikov
Emetuav, EMnvikd Avowto Tlavemiotipuio:
«Hlextpoviko Emyeipelv koa véeg Teyvoloyieg yio,
Emyeipnuozicomyron.
10/2019 - 12/2019 [Movemotuo [Mapoyn exmodevtikon Epyov ota [poypaupota
[Tewpoung Metomtuylokov Xmovdmv tov Tunpatog Opydvoong
& Awiknong Emyeipnioemv tov Iavemotpiov
[Mepoide: 1) [IMX ot Aoiknon Emyeipnocmv, ii)
IIMZ ot Awoiknon Enyeipioemv - Ol
ITowotnta, iii) [IMX ot Aoiknon Emyeipnioeov yo
Xtehéym, 1v) [IMX ot Aloiknon Emyeipnioceov -
Mavatlpevt Tovpiopov, v) Aoyiotikn kot EAeyyog
Emyeiprioemv kor Anpociov Opyovicpuoy.
02/2019 -09/2019| TIovemothuio Tunua Opydvmong kat Aloiknong Enysipiocwv,
02/2018 —09/2018 |  ITepoude Hoavemotio Iewpowns: «Emriyeipnuoriicés
02/2017 —09/2017 Ipocouoinceic — Iaiyvion.
02/2019 —09/2019 [Movemotuo Tunua Opydvoong kot Aoiknong Enyeipricewv,
ITewpaung ITavemotuo Hewpouwg: «Eriyepnuotikotnron.
10/2018 —07/2019 | EMnmviko Avoiktd  IIpomtuyaxd Hpodypappe Zrovddv Aloiknong
10/2017 - 07/2018 Iovemotuo Emyepricenv ko Opyavicpmv, Zxoin Kowvovikomv
Emomudv, EAMAnvikd Avowtd Havemotuo:
«Eroaywyn atn Arointikn Emiyeipnoemy kol
Opyoviouwv».
10/2018 - 02/2019| Toavemotiuo Tunpa Opydveong kot Awiknong Exyeipnioswv,
10/2016 — 02/2017 Mepouie Havemotio Mewpoiag: «dioyeipion ['vooewe».
10/2017 — 03/2018 I'eonovikd Tunpo Bloteyvoroyiag, IN'ewmoviko IMavemothiuio
[Movemotpuo ABnvov: «Xratioticy Avetvon Aedouévarv ue Xprion
Abnvov H/Y>».
10/2005 - 02/2017 [Mavemotpo Tunpa Opydvoong kat Aoiknong Emyeipnosov,
[eparmdg [Movemotuo Iepaudg: Adackolio Tov

gpyaotnpiov tov padnudtev «Epapuoyés H/Y I»,
«Epapuoyéc H/Y II», «Zranonxy oty Awoiknon
Erniyeipnioecwv», «Eriyeipyuotixés lpooouoimoeis
wau Hotyvioy xon «lIpoypopuationog ko Lyedioon
Hlextpovikod Eumopiovy, ko S1dackalio
gpyaotnplokdv padnuatov ota: i) [IMZ ot
Awixnon Emyeipnoewv, ii) [IMX otn Aoiknon
Emyeipnoewv - Ol Iowotnzta, iii) [IMX ot
Awoiknon Emyepficenv yia Xtedéyn, iv) [IMX ot
Awixnon Emyegipnoeov - Mdavatluevt Tovpiopoo.
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ATAPKEIA ®OPEAX ATAAYKAAIA

01/2011 - 12/2013 Yol Awoiknong Yyokeio Empopewong ASiopatikomv €&
& Emitehav AvbBvnacmiotov — ZEAA, Xyoln TToAépuov
[MoAepkng Aegpomopiag, [Torepkn Agpomopia: «Ayuiovpyio.
Agpomopiog Ouooixod Iveduoroc», «Aioyeipion Loykpodoewv»,

«QovvaroOnuatiky Nonuoovvy & Xvvatlaxtixn
Aviivon».

EPEYNHTIKH EMIIEIPIA

AIAPKEIA

®OPEAX

OEXH & KAGHKONTA

10/2023 — Xnpepo.

Kévtpo Epevvaov

Epgovmtig

2.A.O0.E. Attikng

IMavemotnuiov “TouKBaSEED - Tourism Knowledge Base for
Tepoidg Socio-Economic and Environmental Data Analysis”,
EAIAEK (01/10/2023-30/09/2025).
03/2023 — Xnfjuepa Kévtpo Epevvav Epgovntig
H“"S’“f’m“iou “CyberSecPro - Collaborative, Multi-modal and Agile
Heponig Professional Cybersecurity Training Program for a
Skilled Workforce In the European Digital Single
Market and Industries”, Digital Europe Programme
(DIGITAL), European Commission (23/03/2023-
30/11/2025).
09/2022 — Xnjuepa Kévtpo Epevvav Epeguvntig
Havemopiov “TANGO — Digital Technologies ActiNg as a
Teparag Gatekeeper to information and data flOws”,
HORIZON EUROPE research program (01/09/2022-
31/08/2025).
07/2023 —09/2023 Kévtpo Epevvav Epgovnnic
H‘W?'m?m“io“ “VIA - Volunteering in Action”, Erasmus+
Tepondg Programme (28/07/2023-30/09/2023).
01/2003 — 05/2018 Kévtpo Epevvav E&mtepkdg cuvepydtng o€ £pya Kot EpELVITIKG.
IToavemotnpiov apoypappata tov Havemotnpiov [epoide.
[epardg
AOIIH EPTAXIAKH EMIIEIPIA
ATAPKEIA ®OPEAX OEXH & KAOGHKONTA
05/2018 — 12/2021 Ymovpyeio 1. Owovoukodg Epguvntrg / EAeyktng, Tunpa
Owovopikav, EXéyyov EBvikdv ko Kowvotikdv Aamavomv Kot
I'evikn AevBovon KotamoAéunong Amdatng kot Atopbopdg.
LbpoTog Aifning 2. Exmaidevon tov vrallov g Kevipukig
O“(OYOWKOD Ynnpeoiag I'evicnc AevBuvong £.A.0.E. xat g
Eyiinpotoc, ) Enyeipnouakng Aevbovong X.A.0.E. Attikig
Em),(apncswmn o1 (PYON VEDV TEYVOROYIDV KOl TANPOPOPLUKDY
Atgvbvvon CLGTNUATOV.




ATAPKEIA ®OPEAX OEXH & KAOGHKONTA
01/2003 — 05/2018 Kévtpo Epevvav E&mtepicodg cuvepydrng o€ Epya Kol PEVVNTIKG
[Movemotnpiov apoypappato tov IHavemotpiov epaionc.
[epardg
03/2008 — 09/2009 EBvikd Kévtpo E&wmtepucog ovvepydng 6to £pyo «Avamtuén
Anuoocog Exnodevtikov YAwkoo-YAuov [Tistonoinong
Aroiknong Ko I'vooemv kot Ag&lotitov yia to EOviké Kévipo
Avtodioiknong Anuociog Aoiknong kot Avtodioiknong (EKAAA)».
(EKAAA) 2xedlOoUOG KOl OUIOVPYIN EKTOLOEVTIKOD DAIKOV Y10,
Tao podnuato «dwiknon kor dioyeipion epyov — Xpron
MS Project» kol «Opydvawaon e Aquéociog
Aroiknong». Exmonidentikdg oyedocidg yio to
paOnuata «Teyvikes Avatvons Aedouévarv ko Anyng
Amopacewvy kal «MeBodoloyies ko Teyvoloyieg
Avadiopydvewons Arodikaoiov Anuociwv Yanpeoiwvs.
10/2008 — 12/2008 Planning S.A. — E&mtepikog cuvepydng.
Zﬁ“BOD?‘Ol TUULETOYN GTN GLAAOYT Ko EneEepyacio ToygimV,
Emyeipnoeov Omwg ko 6T ovvtaEn Melétng yio v A&oAdynon

¢ Amodotikotntog Tov Métpov 1.6. Tov Yrovpyeiov
Kowwovikig Aracyoinong yuo v Evioyvon tov
M.K.O.

AIAKPIXEIY - BPABEIA — YIIOTPO®IEX

12/2010 Yndtpogog tov Yrovpyeiov [Hadelag ota mhaioe tov Epgvvntcon [poypapparog
«Hparxierrog I».

03/2006 Bpapeio Kaidtepov Zyediov otov [Tavellnvio Atayovieud Exteipnuotikig I6éag
Kol Emyeipnuoticod Zyediov.

12/2004 Bpapeio Kaivtepng [6éag otov [Tavelinvio Alayoviopd Emyeipnpotikig [8ag kot

Emyeipnpaticov Zyediov.

AAEIE2 AZKHYFEOQY EIATTEAMATO2 - NIZTONMOIH2EI2

e Kdroyog Adcwg Aockiosng Owkovoporoyukod
Empeintmpo EALGSOC.

Enrayyéipatog o6 10 Okovopko

o Kdroyog Adswog Aoknoemwg Enayyéipatog Aoyroti) — @opoteyvikod B™ Tégng and 10
Owovopkd Empeinmpio EAAGS0G.

e Enayyeluatikr IIiotonoinon: “Certified Fraud Examiner” an6é to Association of Certified
Fraud Examiners — ACFE.

9

e Enayyehuatik IMotonoinon: “Emayyelportiog Xvetmnqukos Aveivtig oto E-Business
(Certified Systemic Analyst Professional in E-Business) om6 v EAnvikn Etapeio
Yvomuikadv Meketdv kot to Kévtpo Epevvav tov [avemotnuiov [epoudg.

e Enayyehuatik ITiotomoinon: “COBIT 5 Foundation Certificate” amné v APMG-
International.

e Ilictomoinon EEedikevong: “TIanpogoprokd Xvotipata kot Aladikacies AYns Amo@dcemv
- M.S” amd to Kévipo Emayyelpotiknig Katdptiong tov Efvikod & Koamodiotprokov
[Hovemompiov ABnvav.



MEAOX ENNIXTHMONIKON ENOQY FON

Mélog Tov Association for Information Systems (AIS).
Mélog tov Information Systems Audit and Control Association (ISACA).
Méhog Tov Association of Certified Fraud Examiners (ACFE).

Méhog tov International Federation for IT and Travel & Tourism (IFITT).

AHMOXIEYYEIY - >YNEAPIA
Adaktopuki) Avotpipn:

Kotoavakng 1. (2015). “Avamtoén kot A&odoynon IIAnpogoplok®@y ZueTnuiTOV OTIC
Xoyypoveg Emyeipnoes”, Tpunua Opydveong kot Awoiknong Emyeipioewv, Ilavemotwo
[Tepormg,.

Anpocieveslg oe Emotnpovika Ieprodka:

Livas, C., Katsanakis, 1., Vayia, E. (2019). “Perceived impact of BYOD initiatives on post-
secondary students' learning, behaviour and wellbeing: the perspective of educators in Greece”,
Journal of Education and Information Technologies, Vol. 24, No.l, pp. 489-508 (DOI:
10.1007/s10639-018-9791-6).

Kakaletri, G., Ntomis, D., Katsanakis, J. (2014). “Improving Employees’ Behavior and
Relationship Management: A Conceptual Framework”, Archives of Economic History, Vol.
XXVI, No. 1, pp. 97-114.

Skotis, A., Katsanakis, I., Macris, A., Sfakianakis, M., (2013). “Creating Knowledge within a C-
Business Context: A Customer Knowledge Management View”, Collaborative, Trusted and
Privacy-Aware e/m-Services. Editors: C. Douligeris, N. Polemi, A. Karantjias & W. Lamersdorf,
Springer Berlin Heidelberg, Vol. 399, pp. 264-277 (DOI: 10.1007/978-3-642-37437-1_22).

Katsanakis, 1., Kossyva, D., (2012). “C-Business: A Theoretical Framework for the
implementation of Co-opetition Strategy in E-Business”, Procedia - Social and Behavioral
Sciences, Volume 58, Issue C, pp. 260-269 (DOI: 10.1016/j.sbspro.2012.09.1000).

Anpoocievosig og [pakTikd Xvvedpiov pe cUOTNNA KPLTAOV:

Kostis, 1., Basios, M., Chimos, K., Karvounidis, T., Douligeris, C., Katsanakis, 1., (2012). “A
Web 3.0 Mashup to promote the e-learning platform ‘Unibook’”, Proceedings of 11th European
Conference on e-Learning (ECEL-2012), ISBN: 978-1-908272-73-7, pp. 290-298.

Chimos, K., Karvounidis, T., Katsanakis, 1., Douligeris, C., (2012). “IP.AD.: An Integrated
Project Management and Instructional Systems Development Model for e-Learning”,
Proceedings of 16th Panhellenic Conference on Informatics (PCI 2012), ISBN: 978-1-4673-
2720-6, pp. 405-411.

Chimos, K., Karvounidis, T., Douligeris, C., Bassios, M., Kostis, ., Katsanakis, I., Botsikas, A.,
(2012). “UnibookSE: An innovative environment for life-long learning”, Proceedings of 15th
International Conference on Interactive Collaborative Learning (ICL), ISBN: 978-1-4673-2427-
4, DOI: 10.1109/ICL.2012.6402144.

Katsanakis, 1., Kossyva, D., (2012). “C-Business: A Theoretical Framework for the
implementation of Co-opetition Strategy in E-Business”, Proceedings of 8th International
Strategic Management Conference, ISBN 978-605-60771-7-3, pp. 239-245.



Katsanakis, 1., Kossyva, D., Vorria, E., (2011). “Co-opetition Strategy in Business Excellence:
Confronting the Economic Crisis”, Proceedings of 14th QMOD-ICQSS Conference on Quality
and Service Sciences, 29-31 August 2011, ISBN: 84-8081-211-7, pp. 949-958.

Hapovordoseig 6€ ZuvEdpLa Pe CUGTNIO KPLTOV:

Katsanakis, 1., & Zouni, G. (2024). “A Quantitative Approach on the Evaluation of Travel
Applications and Web Platforms”, International Scientific Conference “Innovation in the
Tourism Industry in light of International Contemporary Changes”, 24-25 April 2024, New
Alamein, Egypt.

Bampa, V., Zouni, G., & Katsanakis, I. (2024). “Integrating Flexibility, Resilience, and
Sustainability in Tourism Destination Ecosystems”, International Scientific Conference
“Innovation in the Tourism Industry in light of International Contemporary Changes”, 24-25
April 2024, New Alamein, Egypt.

Zouni, G., Katsanakis, 1., & Kleisarchaki, 1. (2024). “A Stakeholder Approach for Evaluating
Carrying Capacity in Tourist Destinations”, International Scientific Conference “Innovation in
the Tourism Industry in light of International Contemporary Changes”, 24-25 April 2024, New
Alamein, Egypt.

Katsanakis, 1., Zouni, G. (2024). “A Theoretical Model for Digital Transformation in Tourism:
Pathways to Resilience and Sustainability”, 1st INTOCUS International Conference on “Tourism
and Cultural Heritage: Resilience, Sustainability, and Transformation”, 08-09 March 2024,
Athens, Greece.

Zouni, G., Katsanakis, I., Lykoudi D.-M. (2024). “The Impact of Island Festivals to the
Sustainable Tourism Development of the Destinations”, 1st INTOCUS International Conference

on “Tourism and Cultural Heritage: Resilience, Sustainability, and Transformation”, 08-09
March 2024, Athens, Greece.

Bampa, V., Zouni, G., Katsanakis, I. (2024). “A Theoretical Framework for Flexibility,
Resilience, and Sustainability in Tourism Destinations”, 1st INTOCUS International Conference

on “Tourism and Cultural Heritage: Resilience, Sustainability, and Transformation”, 08-09
March 2024, Athens, Greece.

Katsanakis, I. (2023). “A Theoretical Framework for Knowledge Management in Tourism
Ecosystems”, 19th National and International Conference of Hellenic Society of Systemic
Studies: Systemic Digital Transformation in Contemporary Business Ecosystems, 11-14 October
2023, Piraeus, Greece.

Katsanakis, 1. (2023). “Systemic Digital Transformation in Tourism: A conceptual framework”,
19th National and International Conference of Hellenic Society of Systemic Studies: Systemic
Digital Transformation in Contemporary Business Ecosystems, 11-14 October 2023, Piraeus,
Greece.

Bampa, V., Zouni, G., Katsanakis, I. (2023). “Resilience and Sustainability in Contemporary
Tourism Ecosystems: Developing a holistic conceptual model”, 19th National and International
Conference of Hellenic Society of Systemic Studies: Systemic Digital Transformation in
Contemporary Business Ecosystems, 11-14 October 2023, Piraeus, Greece.

Stroumpoulis, A., Katsanakis, 1., & Kopanaki, E. (2023). “Exploring Digital Technology and
Sustainable Development Integration in a Shared Data Environment: A Conceptual Framework
on the Retail Sector”, 19th National and International Conference of Hellenic Society of Systemic
Studies: Systemic Digital Transformation in Contemporary Business Ecosystems, 11-14 October
2023, Piraeus, Greece.

Mikedis, 1., Katsanakis, 1., & Kopanaki, E. (2023). “Analyzing the Role of ERP Systems in
Achieving Sustainable Competitive Advantage: An Insight through the VRIO Framework”, 19th
National and International Conference of Hellenic Society of Systemic Studies: Systemic Digital
Transformation in Contemporary Business Ecosystems, 11-14 October 2023, Piraeus, Greece.
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Katsanakis, ., Zouni, G. & Stasinou, D. (2023). “Contemporary digital marketing and tourism
destination management tools in Greek tourism destinations: A qualitative approach” EMAC
Regional Conference, 27-29 September 2023, Piraeus, Greece.

Stroumpoulis, A., Katsanakis I. & Kopanaki, E. (2023). “The Use of Digital Technologies in a
Common Data Space and Sustainable Development Context: A Conceptual Framework Focus on
Smart Hospitality”, Presented at the International Conference on Tourism (ICOT2023):
“Innovative Sustainable Practices in Travel and Tourism: Recovery and Resilience”, 21-24 June
2023, Nicosia, Cyprus.

Katsanakis, I. (2022). “Evaluating Information Technologies / Information Systems (IT/IS)
within a strategic business context”, Presented at 18th National & International HSSS
Conference: "The Value of Systemic Thinking in Our VUCA World", 15-17 December 2022,
Athens, Greece.

Katsanakis, 1. (2022). “Employees' Job Satisfaction in the Healthcare Sector in Greece”,
Presented at 18th National & International HSSS Conference: "The Value of Systemic Thinking
in Our VUCA World", 15-17 December 2022, Athens, Greece.

Katsanakis, 1. (2021). “A process based approach for the evaluation of information systems: A
qualitative approach”, Presented at 11th EUS International Congress & 17th National &
International HSSS Conference: "Systemic Design Thinking for Creativity", 06-09 October 2021,
Athens, Greece.

Katsanakis, 1. (2021). “Employees' Motivation in the Healthcare Sector in Greece”, Presented at
11th EUS International Congress & 17th National & International HSSS Conference: "Systemic
Design Thinking for Creativity", 06-09 October 2021, Athens, Greece.

Katsanakis, I. & Bampa, V. (2021). “The Application of Lean Management Methodology in
Contemporary Business Management: A Qualitative Approach”, Presented at 11th EUS
International Congress & 17th National & International HSSS Conference: "Systemic Design
Thinking for Creativity", 06-09 October 2021, Athens, Greece.

Katsanakis, 1. (2019). “Decision Making Process in Strategic Information Systems: The Use of
Fuzzy Cognitive Maps”, Presented at 15th National & International HSSS Conference:
"Systemics and Business Intelligence”, 29-30 November 2019, University of Piraeus, Piraeus,
Greece.

Katsanakis, I. (2017). “Business Excellence Models and Information Systems Evaluation
Models: A comparative approach”, Presented at 13th National & International HSSS Conference:
"Systemic Organizational Excellence”, 2-3 June 2017, University of Peloponnese, Sparta,
Greece.

Katsanakis, 1., Vorria, E., Skotis, A. (2015). “Does COBIT 5 constitute a new Business
Excellence Model?”, Presented at 11th National & International HSSS Conference: "Systemics
and Health Care", 10-12 July, 2015, Athens, Greece.

Katsanakis, 1., Georgopoulos, N., Sfakianakis, M., (2014). “Using Process Assessment Models
in the Evaluation of Information Systems”, Presented at 10th National & International HSSS
Conference: "Systemic Entrepreneurship: Innovations, Business, Growth", 29-31 May, 2014,
Athens, Greece.

Katsanakis, I., Kossyva, D., (2013). “Implications of Games Theory in a C-Business Context”,
Presented at International Conference on Applied Business and Economics (ICABE) 2013, 2-4
October, 2013, Manhattan, New York, USA.

Kossyva, D., Sarri, K., Katsanakis, 1., Georgopoulos, N., (2013). “Co-opetition: A Business
Strategy for Overcoming Economic Crisis?”, Presented at International Conference on Applied
Business and Economics (ICABE) 2013, 2-4 October, 2013, Manhattan, New York, USA.

Katsanakis, I., Georgopoulos, N., Sfakianakis, M., (2013). “The COBIT Framework: A Systemic
Approach for the Evaluation of Information Systems”, Presented at 9th National & International
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