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Ayanntol ¢pottntég kat GoltHTPLEG ToU TUAKATOS TOUPLOTIKWY TIOU-
Sdwv tou Mavemiotnuiov Melpalwg Ba RBela va cag cuyxapw yla thv
gmITUXio 0ag o€ €va oo ta KaAUTepa TuRpata MPomtuxlaKwy Imou-
Swv TG XWPAgs.

3710 TUAKA TOUPLOTIKWY ZTToudwy, To mAB0G yia TeAeLdTNTA pag Kabo-
Snyel kAL Lag EUMVEEL VOL EPEUVOULE KOLL VOL ETTLKALPOTIOLOU LLE SLOPKWG
TLG YVWOELG LA, TTPOG 0EAOC TWV HOLTNTWVY LA, AAAG KAl TNG KOWW-
viog yevikotepa. Miotevoupe OtL oL GpoLTnTES pag Ba TIPEMEL va €XouV
L EKTTALSEVTLKN EUELpla, N omoia Toug edhoSLALEL e YVwan Kal Su-
VOTOTNTEG yLA LA ETLTUXNIEVN KOPLEPA OTO GNIEPLVO TIOAUTAPAXO E-
TUXELPNHUATIKO TOUPLOTIKO TtepLBAAAOV. o va TiPOGhEPOUNE GTOUG
b OLTNTEG LG PLLO TOGO ONLOVTLKF TIOLOTIKN EKTTALOEVUTLKY EUMELPLA, TO
Tunpa SlabEtel éva mPooeKkTIkA oxedlacuévo Mpoypappa Soudwy.
MaBnpata oxXetika pe Tnv Touplotikr) Otkovopia, To ToupLoTiko Ma-
vatiuevt, T Alaxeipion Tou AvBpwrtvou Mapdyovta, Tn AoyLoTikn, Tn
XpnHatoolkovoukn yia Stedéxn Touplopou, To Mapketvyk ToupLott-
Kwv Mpoilovtwy, Tt Néeg TexVoAoyieg, EVOTIOLOUVTOL UE KOULVOTOMEG
peBBS0oUC Kal LOEEG yLa TN SNULoUPYIa TwV UEANOVTIKWY NYETWY OTOV
Topéa Tou TouplopoU kat tng Ohogeviag yevikotepa. Mia TEtola €u-
pela mpoadepopevn OpdPwon oKomEeEVEL VA EVOUVAUWOEL TOUC doLTn-
TEG VO avayvwpioouv Kat va ETAUGOUV TTPOBAROTA, VO ATTOKTHGOUV
agieg, va B€oouv toug S1koUG TOUG GTOXOUG Kal Vol §paaTnpLoToLn-
Bouv avdahoya oe éva eupl Tedio avOpwrivng PoomadeLag.

Q¢ dortntég Ba €xete TN SUVATOTNTO VOl CUVEPYOLOTELTE IE TOUG Kaon-
YNTEG 00LG, YL VAL VUTTUEETE TLG QMALPOLITNTES LKAVOTNTEG, WOTE VAL Ol
VTLLETWITIOETE TIG TIPOKANCELS TOU GUYXPOVOU TOUPLOTIKOU TtEPLBAA-
Aovtog. To Tunpa mopakohouBel pe apeiwto evlladépov TG peta-
BaAAOUEVEG TAOELG KOL CUVEXWG Bal TIPAYLOTOTIOLEL KALVOTOUEG oA Q-
VEG oto Mpoypappa Imoudwv, wote otabepd va SnuLoupyei tnv avro-
YWVLOTLKI aLXUn, LE QTOTENECUA OL EKAOTOTE AOPOLTOL LOLG VAL EXOUV
000 TO SUVATOV TTANPECTEPN YVWON LA TO TL OUUPBALVEL OTOV XWPO TWV
oLYXPOVWV ToUPLOTIKWV Zoudwv. OEAoUE oL amodoLtol pag va i
valL oTeAEXN ToupLopol unAol emLoTNOVLKOU ETLITESOU.

KwvoUpaoTe EUMPOC UE eYAAO EVOOUGLAGHO YL VAL AVTLLETWITIOOUE
TIG TIPOKANCELG EVOC QMOLTNTIKOU ETUXELPNIATIKOU TOUPLOTIKOU TIEPL-
BaA\ovtog, unv mapaBAEMOVTIAG TA CNUAVTLIKA KaBnpepva Bépata. O
OUVOUAONOG EVOG SUVAULKOU, KOLVOTOMOU TIPOYPAUUOTOS OTIouSwv
TIOU EKMETOAAEVETAL TLG TEXVOAOYIEG QULXUNG LE SLOKEKPLLEVOUG KaBN-
VYNTEG Kol €pyatikolG GoLtnTEG elval n Bacn TG emLTtuyiog Tou VEou
TuAoTog. OL 516A0KOVIEG, OL TIPOTITUXLOKOL KOlL JLETATTTUXLAKOL doLTn-
TEG MG, KaL o€ Alya xpovia €0€ig oL amodoLtol pag, mpoKeLtaL va 6n-
pLoupynoouv éva anopdpizo Siktuo avBpwrniwv mou Ba Bétel ta u-
UNAOTEPQ TTPOTUTIAL YLOL NYESCLA OTNV TOLYKOGLLOL TOUPLOTLKY Blopnya-
via. A€lomolnote TG SuvatotnTEG 00G Kal YIVETE LEAOG QUTOU Tou L~
Ktuou, B£tovrag TG BACELS yLa Eva EEXWPLOTO, AAUTTPO UENNOV.

Zag evXopal KABs emtuyia
OTLG AKASNHUAIKEG GOG OTIOUSEG.

KaAn Emtuyia

Kadnyntr¢ AyyeAog Kotiog

Mp6edpog tou TUAMATOG TOUPLOTIKWY STTOUS WV
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H néAn tou Nepad

O Nelpaudg amoteAel pia TOAN pe MOAMTLOULKT tapddoon Tou XAvetal ota BAdn tng eAAnvL-
KNG KAQOLKAG apxaldtntag. Eniong amoteAel Kot pia oUyxXpovn upwraikr moAn KL évav die-
Bvr) TouPLOTLKO TtpoopLopd. NMapdAAnAa meplthapBavel éva amod To HeyoAUTEPA ALUAVLA TNG
Notiag Eupwning kat tng Meooyeiou. To Apdve tou Metpatd amote)el orjpepa to peyalltepo
EUTIOPLKO Kol eTLBaTikO Atpavt thg EAAASAC pe TouldyLlotov 20 eK. ETILOKEMTEG ETNOLWG.

To Mavemotpto Melpatwg ival To HOVO MAVETILOTALO 0TV Ttieploxh Tou Metpatd kot tn No-
Two. Attikr). Bpioketal otnv 066 KapaoAr kot Anpuntpiou 80 SimAa oTnV TOUPLOTLKI TTEPLOXN
tou Melpatd Kaotéha kal eAdyloto HETpa armd tnv opopdn mapaliakn {wvn oto NacoAtpdvt
Kal to MikpoAipavo. Q¢ éva clyxpovo MAVETLOTAULO eMLOUUEL oL PoLTNTEG va £XOUV TTopa-
YWYLKO Xpovo, og emadn UE TNV KOWVwVLKY {wh Tou Netpald, mou Ba toug e€omAloEL yla £TtL-
Tuxn otadlodpopia kal EKTARPWON TWV OTOXWVY TOUG TTou £xouv B€ael otn {wr TouG.

O Melpatdg we pottnToumoAn amoteAsl pia oAn mou el oTov MAAUO TNC VEOAALOG ULE OPKETEG
TIOLOTLKEG ETUXELPNOELG PuXOywYLag KoL E0TIACNG TLG OTIOLEC EMLOKETTOVTAL ATIO OAN TNV AT-
TLKA, EVW amoTeAel Kot pia oo Tig mio a.odaleic moAelg tng EAMGdag. Stov Metpatd o pottnTAg
oA Kol KABE EMIOKEMTNG UTTOPEL va emtokedOel to Apxatohoytkd Mouceio kal To NauTilko
pouoeio EAAGSag, ormoudaia pvnueia, OMwe TUAMATA Ao Ta TelXN Tou 50u awwva m.X., Ko-
TaAouta apxaiwv vawv Kat Ktnpiwv oAAd kot cUyxpova KT pLa OTwE TO VEOKAAGLKO ANUOTIKO
O£atpo, Blopnxavikd KTiplo Twv apxwv Tou 2000 alwva, SlatnpnTtéa VEOKANOLKA KTiopata
KOl EVTUTIWOLAKA LOVTEPVA OLKoSopuAuaTa, Omwe to Itadlo Ewprivng kot Ouliag kot to yrmedo
I. Kapaiokaknc.

O Melpaldg cUVSEETAL UE OAEC TLG CUYKOLVWVIEG E TOV NAEKTPLKO 0LdNPOSpopo OTToU UTIAPXEL
0 TEPUOTIKOC O0TaOUOC 0To otabuo «Melpatdgy, e to Tpap e 11 VEEG OTAOELS, KAl oUVTOpOL
LE TO UETPO. Emiong, amo tnv ABrva, umdpyouv TakTlka Spopoldyla Aewdopeiwv amd v
mAateia Tuvtayupartog (Fpapun 040) katl tnv 066 ABnvag otnv mAateia Opovoiag (Mpopun
049), To agpodpouLo (Fpappn X96) 6mwe Kat arnd AAEC TEPLOXEG TNG ATTLKNG.
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To Navenotipuio MNepatwg

To Mavemnotuio Netpatwg SLabétel moAvEeTr eumnelpia og BEpata mou adopoly oTny €peuva,
otn SL6aoKaAla KOL OTNV ETLXELPNOLOKI UTIOOTHPLEN OTOV KPLOLUO TOUEQ TOU TOUPLOKOU, TNG
TOUPLOTLKAG avantuéng, tng SLolknong TOUPLOTIKWY ETIXELPAOEWY KABWCE Kal TNG TOUPLOTLKNG
olkovopioc.

ALaB£Tel To KATAMNAO SIEAKTIKO KL EPEUVNTIKO TIPOOWTTIKO £EELSIKEUUEVO OTOV TOUEQD TOU
TouplopoU, pe Kabnyntég tou Mavemotnuiou Nelpalwg kotd to apeAOov va €xouv SlateAéoel
o€ Kaipleg B£oelg dopéwv Tou dnpoaciou otov KAASO Tou Touplopol, Kabwg kat cUpBouAoL o
LEYAAEG TOUPLOTIKEG ETUXELPAOELG. H LoTopia Tou Mavemotnuiou Melpotwg ivol dppnkta cuv-
6ebep£vn e Tov Topéa tou TouplopoU piag kat edw Aettolpynoe og £BVIKO eminedo To MpwTto
MNavemnotnuako Kévtpo EAnvikwy kat Eupwnaikwyv Mehetwv kat Eknatdeloswg Touplopou.
YAUEPQ, oto MavemiotiuLo Nelpatwg AeLToupyel pe peydAn emttuyia to mpwto Npdypappa Me-
tantuylakwy Xmoudwv otn Aloiknon Emxelpioswv — Mavatluevt Touplopol (MBA
Tourism Management) tou Tufpatog Opydavwong Kot Atoiknong Emiyelprioewv tng 2xoAng Ot-
KOVOULKWYV, ETiXelpnuaTikwy Kat AleBvwv 2moudwv, KaBwg Kat Tpoypapua €€ AMOCTACEWC EK-
naidevong (e-learning) tou Mavemnotnuiov Nelpawwg otn Awoiknon kot Opydavwon Emixelpn-
ocwv Yinpeowwv Ue edikeuon otic ToupLoTKES YItnpeatiec.

Emiong, ekmovouvtal e€elSIKeUEVEG SLEAKTOPLKEG SLATPLBES, EPEUVNTIKEG EPYAOIEG OE EMLOTN-
LLOVLKG TIEPLOBLKA, TTAPOUCLACELG OE SLEBVI cuVESPLO, KABWC Kal SUTAWUATIKEG EpYaoieg oTtov
£€el8IKeUEVO TOUEN TOU TOUPLOWOU.

Méow Ttou KEvipou Epeuvwv Kal TwWV EPEVVNTIKWY TOou gpyaotnpiwv, to MNavemniotiuo Met-
pPaLWG EXeL LUAOTIOL OEL TARB0G avVaTUELOKWY EPYWV KAl ELEIKWV LEAETWY EEELOIKEVUEVWY OTOV
TOUPLOWO.
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21O
Opapa tou TuRpatog Touplotikwy Inoudwv anoteAel n edpailwor) Tou wg KATaAUTNG
ylol TNV ovVWTaTn TOUPLOTIKA ekmaidevon otnv EAAGSa kat SteBvwg, odnywvtag otn
SLapopdwaon oTEAEXWV TOUPLOTLKWYV ETILXELPICEWYV, OPYAVIOUWVY KL TTPOOPLoUWY LPn-
ANG KOTAPTLONG, ETIXELPNLATIKAG KOL KALVOTOULKNG OKEYNG, € KOUATOUPO GUAAOYLKO-
TNTOG Ko Evtagng, mpog 0deAOG TNG Kovwviag Kat TNG Blwolung TOUPLOTLKAG aVATTTU-
&ng.

06nyog fmoudwy | TuAua Touptotikwy Irovdwyv NaveriotAuto Mepatwg | 7




AmnootoAn tou TURpatog TOUPLOTIKWVY Zovdwv sival:

1.

H avamntuén oteAexwv avwtatng MAVETLOTNULOKAG EKMALSEVONC, ToL omola TTAN-
poUV OAeG TIg tpoUmoBEoelg yla otadlodpopia oe 6Aoug Toug KAASOUG TOU TOU-
pLOUOU, aAAG Kal o€ OAOUC TOUG GOpPELG TOUPLOTIKWY evOLaPEPOVTWY, TTOU a-
oXoAoUvTal e TNV aVATTUEN KOl TNV TIOALTIKH OTOV TOUPLOUO o€ SLleBVEG, &-
Bviko, mepLdepeLaKo Kal TOTILKO eTtimedo.

H mpowBnon tng aploteiag otnv TouploTikni ekmaidbevon kat n aglomoinon tg
yvwong, Le otdxo tn SLamhacon EMLoTNUOVWY ToupLopol uPnAou emumédou pe
Atlec kalL pe oAokAnpwpEvVn yvwon eni Bepdtwy Touplopou.

H avamrtuén kat n umootAplén tng €pEuvag Kot KovoTopiag, mou cupBAAAEL
OTNV QVTLLETWTILON TWV CUYXPOVWYV OLKOVOULKWY, KOWVWVLKWV KOL ETILXELPN Q-
TIKWV TIPOKARCEWV TWV TOUPLOTLKWVY ETIXELPHOEWY, OPYOAVLOUWY KAl T(POOoPL-
OMWV O€ TOTILKO, teEPLdEPELAKO, EOVIKO KaL SLeBVEG eTtinedo o€ Eva SLOPKWG LE-
taBaAAopevo SleBveg meplBarlov, pe paydaieg texvoloyikeég €eAilelg mou e-
TLPEPOUV VEQ LLOVTEAQ ETALPLKNG SLakUBEPVNONG.

H dtapdpdwon entotnuovwy tkavwy va avtidapBdvovtal TiG TPOKANCELG TOU
ouyxpovou SLapkwg LeTaBAaAAOEVOU TOUPLOTIKOU TEPLBAAAOVTOC KOl VAL CU -
BaAAouv oTtnVv MPO0SO TNG TOUPLOTLKAG AVATITUENG KOL ETILXELPNLATIKOTNTAG.

H StamAacon peAAOVTLKWY NYETWV 0TOV TOUPLOKO, LE TLG SEELOTNTEG, TLG YVWOELG
Kol Ta epyaAeia mou xpetalovtal yla vo SLoLKoUV QmOTEAECUATIKA TLG TOU PLOTL-
KEG ETLXELPNOELG- OPYAVIOUOUG KAl va KOTAoTouVv tkavol va Stadpapaticouv
ONUAVTIKO POAO 0TNV EUPUTEPN OLKOVOLLKH KAl KOWVWVLKA {wh TNG XWPag A TNG
61eBVoUC TOUPLOTIKAG KOWVOTNTAG.

H mpoaywyn TnG emayyeAUATIKAG €€EL6IKELONG KO KATAPTLONG OTOV TOUPLOUO,
HEOW EVEALKTWY, OTOXEUEVWV KaL CUYXPOVWYV TIPoypappdtwy dia Biou ekmai-
Sdeuong kal kataptiong (eite dta lwong, eite €€’ amooTAcEWC €(TE PLKTAG LAON-
ong),

H mpoaywyn tn¢ e€wotpEdelag KaL TNG cCUVEPYAOTLAG e akadnuaikoug, epeu-
vNTIKOUG, KOWWVLIKOUG Kal AAAoUG Popelg, yla TNV avAmTtuén Tng TOUPLOTLIKAG
ETUXELPNHOTIKOTNTAG KAL TNG KOWwviag.

H avamtuén pog povadikng KouAtoupag CUAAOYLKOTNTOG LE TNV TTPOAY WY TWV
alwv Tng Aslpopiag, tng MpooPactpotntag o 6Aoug, Tng Evtagnc.

H oUvdeon tou TuARpaTog kat tNG GoLTNTIKAG KOWOTNTAG LE TNV TOUPLOTLKN a-
yopa epyaociag.
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Npoypappa
Zrtouvdwv

To Mpoypappa Zmoudwv Tou TuAUATOG TOUPLOTIKWY
Inoudwv €xeL oxeblacBOel e TETOLO TPOMO WOTE VO T~
PEXEL YVWOELG VEVIKEG OAAQA Kot e€eldikeuong yla pLa
TANBWPA AVTLIKELLEVWVY 0TOV TOUPLOTIKO KAASO, HE YVW-
MOV TLG CUYXPOVEG TAOELG KOLL OVAYKEG TNG OlYOPAS.

Me tnv oAOKARPWoN TwV ZMouSwV TOUG oL Ao oLToL/TeG
tou MNNZ tou TuRpatog TouploTikwy Zrmoudwv Ba elval oe
Bon va:

e OPIZOYN, NEPITPA®OYN, EPMHNEYOYN, E-
DOAPMOZOYN kot ZYNOETOYN Ti¢ €vVOLEG TTIOU
oxetilovral pe Tn Sloiknaon KoL TN oTPATNYLKN TWV
TOUPLOTIKWY ETXELPACEWY, ToV avBpwrivo ma-
PAYyOVTQ, TN AOYLOTIKI KOL TN XPNLATOOLKOVOULK),
TO HAPKETLVYK, TNV opyAvwon Kal tn Staxeiplon
TIOLOTNTOG TNG TIAPOXNC UTINPECLWY, TNV ETLXELPN-
potikotnta, to Sikalo, tn Slaxeiplon kalvoto-
ulag, tnv mAnpodopikn, tn yewypadia mpoopt-
ouwv, Kot tn Staxeiplon meptBAAAovVTOC OTLG ETTL-
XELPNOELG TOU TOUPLOTIKOU KUKAWLATOC.

e ENIAEIKNYOYN 6&€l0Tnteg otnv amodoTikotepn
opyavwon Kat 8Lolknon TwV TOUPLOTIKWY ETILXEL-
PACEWV / OPYaVIOUWV.

e XPHZIIMOMOIOYN véeg texvohoyieg mAnpodo-
PLWV KO ETILKOVWVLWV KaBwg Katl Pndlakd péoa
ylo. TNV UTOOTAPLEN TWV ETIXELPNMATIKWY A€L-
Toupylwv Kat Stepyactwy, Tn AnYPn anoddoswy,
™ BeAtiwon NG MOLOTNTAG TWV MOPEXOUEVWY U-
TINPECLWV KAl TNV Mpowbnon Tou TOuPLOTIKOU
TPOLOVTOG.




EPMHNEYOYN kat AZIOAOTOYN TtoupLOTLKA oTa-
TLoTka debopéva kat aAAa Big Data oe €0viko,
EUPWTAIKO Kal SLeBVEC emimedo.

AZIOMNOIOYN OTOTLOTIKEG KOL TIOCOTLKEG UEBO-
Soug yla tnv avaluon kat emilucn eMXELPNUATL
KWV mpoBAnuatwy, tTn ANPYn anodpacewv Kot Tov
EVTOTILOWO ETUXELPNUATIKWY EVKALPLWV.

YMOZTHPIZOYN tnv avantuén, petadopad, epap-
Loy KOLVOTOUWY TIPAKTLKWY TOCO o€ Tinedo &-
TILXELPN|OEWV KOLL OPYAVIOUWYV, OO0 KL O EBVLKO,
EUPWTAIKO Kal SLeBVEC emimedo.

ANAAYOYN kataoctaoelg kat EMIAYOYN npoBAn-
pata.

EMAPMOZOYN TLG apxeG TNG EMULXELPNUATIKAG N-
BLKAG KAl TNG KOWWVLKNG uTtevBuvoTNTaG.

ANATNQPIZOYN kat EDAPMOZOYN ta dtadope-
TWKA OTUA nyeoiag-mapakivnong.

AIAKPINOYN tig popdég evallaktikoU Toupl-
opou kat MPOTEINOYN otpatnylkeg mpowbnong
auTou.

EMIKOINQNOYN mnpodopikd kal ypantd O€pata
Tiou adopolV TIG EMLXELPHOELS KOL TOUG OpyavL-
OMoUG og TouAdyxlotov dUo yAwooeg (EAAnvika
Kol AyyALKA) XpNOLLOTIOLWVTAC KAl avTioTolxn o-
poloylia.

ENTAZZONTAI kat AEITOYPITOYN amoteAecua-
TIKA WG LEAN pLag opadag.

XPHZIMOMNOIOYN povtéAa BeAtiwong molotntog
UTTNPECLWV.




ZYTKPINOYN TLG ETLXELPOELG TOU TOUPLOTLKOU KU-
kKAwpotog, AZIOAOTOYN TG mpaKTkeG Slolknong
TwV £pyalopEVWY KaL TIG OTPATNYLKEG TpowOnong
Toug, kat ANATMTYZZOYN avtoywVLOTIKEG TIPAKTL-
KEG KOL OTPATNYLKEG YLOL TNV ETXELPNOT) TOUC.

ANAINQPIZOYN toug StadopeTikolE TUTTOUG TOU-
plotwv kat XPHZIMOMOIOYN koatdAAnAeg TeXVL-
KEG Slaxeiplong toug, aAAd kat ANAMTYZZOYN ka-
TAAANAEG OTPATNYLKEC TTPOCEAKUGNG TOUC.

ANAGEQPOYN amodaoelg KoL OTPATNYLKEG Kal A-
NAAIOPTANQNOYN TOUPLOTIKEG ETXELPAOELC.

MNPOZAIOPIZOYN kat MEPITPADOYN TiC €VVOLEG
TNG MOYKOOULOTIOLNONG KOLL TNG TLOALTLOWMLKAG TIOAU-
pHopodiag kal ETEPOTNTAC.

ANANTYZZOYN kot YIIOZTHPIZOYN moAUmAgupeG
EPEUVNTIKEG SpaoTNPLOTNTEG TOU cuPPAarlouv
OTNV MOPpAywyn TPWTOTUTNG Kot afloAoyng yvw-
oNG oToV TOHEQ TNG SLolkNoNG KoL opyavwong Twv
TOUPLOTLKWV ETILXELPNOEWY / OPYAVIOHUWV.

MPOZAPMOZONTAI o€ VEEG KATAOTAOELG Kal Oe-
Sopéva kot EZEETAZOYN OAeg TIG €vvoleG o Be-
parteVel To MNMZ og SladopeTikd mAaiota.




OL oMtOUSEG LE TO GUYKEKPLUEVO Mpoypappa Inouvdwv
oto TuRua Touplotikwyv Zroudwv Sivouv tn duvatotnta
0TouG POLTNTEG KOl OTN CUVEXELO OTOUC amodoitoug va
enwdelovvtal mMoAUTAgeupa Kal TOAVETinNESQ, Kol ou-
YKEKPLUEVAL:

e Na yvwpilouv tn Bswpla mou OBa toug Bondnoet va o-
VTLUETWT{ouV Kat va emAvouv mpoPAnuata mou én-
HLoUpYoUVTaL KATA TNV EMOYYEALOTIKY TOUC Spacon oE
ovwrtateg B€oelg otnv TouploTikn Blopnyavia r kat o
OXETLKOUG e Tov Touplopd Opyoviopoug.

e Na Katavoouv Tnv epyactakf {wr OTLG ETLYELPIOELG
KOlL OPYQVLOMOUG TOU TOUPLOTIKOU KAASOU KOl vl ETe-
gepyalovtal Kal Vo TIPOTEIVOUV VEEG TIPOKTLKES yLaL T
BeAtiwon autng, kabwg kat tn BeAtiwon Twv opyavw-
OLOKWYV OMTOTEAECUATWV.

o Na edhapuolouv SLOLKNTIKEG TIPAKTLKESG TTOU EVIGXUOUV
TNV OLOTNTA TWV UTINPECLWV.

e Na avtilappavovtol cadws To TOUPLOTIKO GaLVOUEVO
otav to Slepeuvoulv amo tnv amodn thg mPoodopdg
KOlL TNG {ATNONG TWV TPOLOVTWY TOU, KAl VO KATOVOOUV
To mAailolo eviog Tou omolou yivetol n mapoxn Kat n
KOTAVAAWGH TOUPLOTLKWY UTINPECLWV.

e Na epopuolouv KATAMNAEG OTPATNYLKES QVATTTUENC
TOUPLOTLKWVY TIPOOPLOUWY H TOUPLOTIKWY HoVAdwy, va
ovtilapBavovtal TIg mopoucLalOUeVEG eukalpieg, Su-
VATOTNTEG, AOUVOUIEG Kal OMELAEG, TIOU TIOPOUGLALO-
vtal otnv TouploTikn Blopnyavia e€attiag twv taxvta-
TWV 0AAQY WV OTO TEXVOAOYLKO, KOLVWVLKO, TIOALTLKO Kall
OLKOVOULKO TiEpLBAAAOV.

e Na katovoouv Kal va enefepyalovtal OAa ta aplbun-
Tk Sedopéva (Big Data) TwV TOUPLOTLKWVY OPYAVICHWY
KOLL ETILXELPNOEWY, CUUDWVO UE TLG CUYXPOVEG TAOELS

NG ayopdac.




fevikn Neplypadn ko Aoun MN.N.23.:

To Mportuxtako Mpoypoppa Smovdwy (M.M.3.) tou TuRua-
T0G TOUPLOTIKWY XTIOUSWV OToXEVEL OTNV eKTtaldEUON KOl U-
PnAn katdption os cUyxpova Opata Sloiknong ToupLoTL-
KWV ETIXELPOEWY, TOUPLOTLKOU MAPKETLVYK, Slolknong av-
BpWMLVoU TaPAYOVTA OE TOUPLOTIKEG ETIXELPNOELS, SLOIKN-
ONG OALKNG TTOLOTNTAG, XPNMOATOOLKOVOULKA, AOYLOTIKY, TTAN-
pOodOoPLAKWY CUCTNUATWY Kol SIKAlOU O TOUPLOTIKEG ETILXEL-
PROELG, OTWCG Kal o€ BEpaTa TOUPLOTIKNG Yewypadiag, mpo-
wWONONG TOUPLOTIKWV TIPOOPLOHWY, OLAVOUNG KOl TIPOUN-
Belwv, Slampaypateloswy, nysolag, avamtuéng kot dtaxei-
PLONG VEWV TEXVOAOYLWYV OE TOUPLOTLKEG ETILXELPH OELG, KATAP-
TLONG EMXELPNUATIKWY oxedlwv oAAa Kal e€elbikeuon oe Og-
poTa 0w eOIKEC LopdEC TOUPLOKOU (OTTWG TT.X. OLVOTOUPL-
OUOG, EKMALOEUTIKOG TOUPLOUOG, K.4.), EUpwTaikr ToupL-
OTLKI TIOALTLKA, K.ATL.

Ma tn Andn tou MNtuyiou o dottntic/tpla Ba mpémeL va olo-
KANPWOoEeL Pe emituyia TIC AMALTAOCELC CUVOALKA 0aPAVTAO-
XTW (48) pabnudtwy, amo Ta onola capavta (40) Yroxpew-
TLKA Kol OKTW (8) EmAoyng, KAl GUYKEVIPWOEL TOV QMALTOU-
UEVO aplOpo cuVOALKA 240 MILOTWTLKWV povadwv (ECTS).

Me tn Sopn tou IM.11.2. Tou Tuuotog ToupLOTLKWY XTToudwy,
ol doltnTeg amolapBavouv éva mpoypappa To onoio Sla-
odaAllel TNV opaAn Kol OIPOCKOTTN LETABAOH TOUG OO TO
TPWTO £WG To TeAeuTalo e€aunvo omoudwv Touc. Mapéxetal
pLo mMAnBwpa pabnuatwy (40 uToXPEWTLKA Kal 16 MIAOYAG)
TIOU KAAUTITOUV €val eUpU PACUO YVWOTLKWY QVILKELUEVWV
OTOV TOUPLOTLKO KAASO, WOoTE 0 GOLTNTAG OTTOKTWVTACG TOV
TitAo ooudwV va €xeL Kot To UTIORaBPO Kal Tnv €eldikeuan
va epyacTel og omolodnmote Topéa Tou ToupLloTtikou KAadou
otnv EANGda | oe AAAeg xwpes. Me autoOv TOV TPOTO TO
M.MN.2. mapéxel evehi&ia emloyng Habnuatwy kKol Suvato-
TNTA TPOCAPUOYIG OTLG TIPOOWTTLKEG OVAYKECG 1 OTTALT OELG
TwV dpottnTwv Tou. To MARB0C TwV HadnUATWY TTOU TPOoohE-
povtal ota mAaiota tou M.M.Z., To KaBLoToUV aVTAYWVLOTIKO
o€ oUykplon pe ta umoAouta MM Touplopol TG XWPAC,
oAAQ KoLl Tou e€wTePLKOU.

ErunpooBeta, to MNNI mapexetl tn duvatdtnto apeong Sla-
olvOeong PE TNV ayopd epyaciog kot £dappoyng otnv
TPAEN TWV YyVWOEWV mou to [Mpoypappa Imouvdwv Bepa-
mieVeL, KoOwg ol dpoltNTEG HmopolV Vol TTPALY LLATOTOL|O0UV
MpaKTLKA ACKNGN OE TOUPLOTIKEG EMLYELPN OELG, AVTL padnua-
TwV EMAOYNC.




Npaktiki Aoknon

210 TuRUa ToupLoTLKWY 2mouSwv UAOTIOLE(TAL KaL 0 Beoudg
¢ Mpaktikrg Aoknong. H Npaktikr) Acknon divel tn duva-
TOTNTA 0TOUG POLTNTEG TOU 30U Kal 40U £TOUG, OTO TAQLCLO
TOU TPOYPALLLATOG OTIOUSWVY TOUG, VO OTIOKTI|OOUV €pya-
OLOKN EUMELPpLA. XTO MPOYPOUUA EVIAOOOVTOL KATA TPOTE-
padtnTa oL poltnTéG Tou 8ou eEaurvou Kal av umapéouv
KeVEC O€0eLg oL poltnTEG TOu 6ou e€apurvou. Q¢ oAU onuo-
VTLKO omtoTEAECopa TNG MPAKTIKAG Aoknong emtonpaivetal n
Snuloupyla gukolplwy yla PEAAOVTLKN) amacXOAncn Twv
OULUETEXOVTWVY GOLTNTWV.

Npoypappa Erasmus+

To Npoypappa Erasmus+, kat eldikotepa to Mpoypappo Ki-
vnukotntag Pottntwv yia ZmoudEg, uAomolnonke amd To
Tunua ToupLloTkwy 2moudwv yLa Tipwtn ¢opd To aKadnuo-
KO €t0¢ 2021-2022. Alvel Tn Suvatotnta otoug GoLTNTES O-
AwV TwV KUKAWV omoudwv va PeTakvnBouyv amo 2 £wg 12
MAVEG yLa 2TIouS£G o€ AAAO MAVEMLOTHILO EVTOG 1] EKTOG TNG
Eupwmaikng Evwong, XpnoLUOTOLWVTOG POG TO TTAPOV TLG
oupdwvieg Tou Mavemotnuiov, evw £xouv Nén apyiosl va
CUVATTTOVTAL OXETIKEG cUMPWVIEC Tou TuRUatog ToupLoTL-
KWV 210U WV Pe MaVEMLOTA IO EVTOG Kol EKTOC TG Eupwra-
ikn¢ Evwong.

Mépa amd to Npoypappo Kwvntikdtntog QottnTwy yla mou-
6£¢, oto mAaloLo Tou mpoypappatoc Erasmus+ mpoodEpeTal
n duvatotnta otoug GOoLTNTEG YLa LETAKivnon yLo MpaKTKN
Aoknon (Mpdoypappa Kwwntikdtntog yia Mpaktikn Acknon).
EldkOTEPQ, UImOpoUV va PLETAKLVNBOoUV yLa TIPAKTLKA AoKNoN
ol doLTNTEG Kat oL TpocdaTol anodoLTol ToV TPWTO XPOVOo
™¢ amodoitnong toug. H SLapKela PETOKIVNONG TOUG yLa
TIPOKTLKA AOKNOoN ouVUTIOAOYL{ETAL OTO AVWTOTO OPLO TWV
12 pnvwv ava KUKAO oTtoudwv.




e Eloaywyn otov ToupLouo -
Touplotikn Fewypadia

¢ MLKPOOLKOVOULKNA

¢ Eloaywyn oto Mavat{uevt

e Eloaywyn otnv NMAnpodoptkn

o ETXELPNUATLKA ZTOTLOTLKNA

e AyyAwa |

¢ MOKPOOLKOVOLLLKN

Néeg Texvohoyieg otov Touplopo

* AoyloTikn yio TouploTiké Emixelpnoelg

¢ Atoiknon AvBpwmivou Mapdyovta o€ ToupLloTikeS Emi-
XELPNOELC

o Awayeipton Texvoloylag kat Kawvotopiag otov Toupt-
OTIKO TopEQ

o AyyAwa ll

¢ [MAnpodoplakd Tuotiuata Kat YmootnpLen
Anoddoewv yla TOUPLOTIKEG ETiyElpROELC _

o AleBvic Owkovoptkn kat AteBvig TouploTikr Ayopd

¢ Touplotikn OwovouLkn - Touptotiki Kowvwviodo- |
yla

* TouploTIKO MAPKETLVYK

¢ TouploTIKO Aikato

o AyyAwa lll

¢ Touplotikn KatavaAwtikn Zupnepidpopd kat Wuxoloyia
* Epeuva kat AvaAuon tng TouploTtikng Ayopac

* Touplopdg kat NeptBarov: Buwoiuog Touplopog

e e-Tourism kot m-Tourism oto AeBveg MepBariov

¢ TouploTiKN EMiyelpnuatikotnTa

e AyyAwn IV
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® JTpaTNYLKES Kat MoALTikeég TouploTikng Avamruéng

e Evolaktiké kat Eldikéc Mopdég Touplopol

e Opydvwon kat Atoiknon Zevodoxelakwv Emixelpn-
OEWV

e Emdoyn

e Emdoyn

* AyyAKa yla AtamoAttioptkn Emikovwvia

e Touplopdg kat Mepipepetakr Avamtuén

* Xpnuatootkovoutkn Atoiknon yla Emixelprioelg Toupt-
ouou

e Opyavwon kat Asttoupyia Z0yxpovwv Touplotikwy Ipa-
delwv

e Emidoyn

e Emidoyn

e AyyAkn Emikowvwvia ya Epyalopevous otov ToupLlopo

e Awayeiplon Tautotntag yia Mpooplopoug kot TouploTl-
kég Emyelprioelg (Brand Management)

e Aloiknon OAwn¢ Mowdtntoag yia Emtyelprnoelg Touplopou

o Emiyelpnuatikég Mpooopolwoels - Matyvia

e Emdoyn

e Emdoyn

e AyyAkn Mwooa ylo Emkovwviakeg AmattoeLg otov
Touplopuo

* JTpatnykd Mavat{uevt Touplotikwy Emiyelpnoswyv

e Meléteg ZkompuotnTag kat Business Plan yia Touplott-
KEG Emiyelpnoelg

e Néa Wnolakd Méoa oto MapkeTivyk Tou Touplopol

e Emdoyn

e Emidoyn

e AyyAkn Emikowvwvia yia Ztedéxn Touplotikwy Emuiyetpn-
OEWV
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MaOnpata EmtAoyng Xewpepvou EEapivou

e Xpnuatodotikd Mpoypdppata yio tov Touplopo

e OwKovouLKOG Mpoypappatiopog kot AnPn Anoddocewv Eniyelprioewv Oloeviag
* Touplotikn Ekmaidevon kat Katdption

* El61kég Mopdég TouplopoU 6- Zuvedplakog, EkmatdeuTtikog, ZX0ALKOG

e JUyxpova O¢pata Touplopol

e Eupwmnaikn Touptotikn MoALtikn

* Touplopog kat Atayxeiplon Kplogwv

e Epguvntikn Epyacia

Mabnuata EmtAoyng Eapvou EEaprvou

* Atoxeiplon MpopnBelwv otnv TouploTtiki Blopnyavia

Nopikd O¢pata HAektpovikoU Epmopiou

* Touplopog kat Metadopeg

KootoAoywka Zuotpata kat Ataxeipion Kootoug Eniyelpricewv Oloeviag

Eldikég Mopdég TouplopoU 2- Aypotouplopog, OKOToupLopog, MaoTpovouLkog, OL-
VOAOYLKOG

e Hyeoia yLa TouploTtikeg Emiyelprioetg

Aopudbpol Aoyaplacpol otov ToupLlopo

Epguvntikn Epyacia

Mpoaktikd Madnua |

Mpoaktikd Madnua ll
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// AvaAutiko Npoypappa Madnpatwv

Npwrto E§apnvo

, , Katnyopia- Qpseg Motwrtikég ,

TitAog Madruatog Madnuatog | Aibaokaldiog | Movabeg Aibdoxovreg
Elcaywyn otov Touplopd — Y 3 6 Kotiog A.,
Touplotikn Fewypadia Bapehdg 3.
MULKPOOLKOVOULKN Y 3 5 Ziokou O.
Elcaywyn oto Mavat{uevt Y 3 6 Xuthpn A.MN.
Elocaywyn otnv MAnpodo- Y 5 5 Ybakiavakng M.,
pLkn MapaBeAdakng M.,

Katoavakng I.
ETiXelpnUOTIKY ZTATLOTIKA Y 3 5 MapaBeAakng M.,

Mrnepoiung I.
AyyAwka | Y 3 3 Mopuopn M.

Aevtepo EEapnvo

, , Katnyopia- Qpseg Motwrtikég ,
TitAog M . , . A
frAog Madrparog Madnuatog | Aibaokaldiog | Movadeg 16doKovre
MOKPOOLKOVOLLKI Y 3 5 MavteAidng N.,
Yiokou O.
Néeg Texvoloyieg otov Y 5 6 Idakiavakng M.,
Touplouo Katoavakngl.,
SUUpAAc I,
AoyLoTikr yLo TOUPLOTLKEG Y 3 5 ZnongB.,
ETuXELpoELg Manavactaocomoulog
r.
Aroiknon AvBpwrivou MNa- Y 3 6 Xutrpn A.M.
payovta o TOupLOTIKEG E-
TUXELPAOELG
Awayeipion Texvoloylag kat Y 3 5 Aldaokdhou E.
Kawotopuiog otov Toupt-
oTLKO Topéa
AyyAka Il Y 3 3 Mopuopn M.
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Tpito E€apnvo

Katnyopia-

Qpseg

MOoTwWTIKES

TitAog Madn . , . Ada

frAog Madriparog Madnuatog | Atbaokaldiog | Movadeg 16aoKovreg
MAnpocdoplakd Tuotipata Y 3+ 1epy. 6 Fewpyomouiog N.,
Kal YrootnplEn Anodpdacewv Komavakn E.
yla TouploTikeég EmuyeLpn- Katoavakng .
O€Lg
Aebvrig OtkovouLKn Kot Y 3 5 BapeAag z.,
Aebvng Touplotikn Ayopd Ziokou O.
Touptotikr) OlKoVouLKA — Y 3 5 Yiokou O.,
Touplotikr) KowvwvioAoyia Todykapng M.
ToupLoTkO MAPKETLVYK Y 3 6 Tooykag M.,

Zouvn T.
TouploTiko Aikato Y 3 5 Jwaviwtn A.
AyyAwa lll Y 3 3 Mopuopn M.,
Toumnpou X.

Tétapto E§apnvo

, , Katnyopia- Qpseg MoTwrtikEg ,
TitAog M . , . A

frAog Madrparog Madnuatog | Atbaokaldioag | Movadbeg 16doxovre
Touptotikr) KatavaAwtikn Y 3 5 Zouvn T.
Jupmnepldopd kal Yuyxoloyia
‘Epeuva kat Avaluon tng Y 3 6 Néog Emiotripovag
ToupLoTikrg Ayopadg
Touplopog kat MeptPaiiov: Y 3 5 Fewpyakéhog A.,
Blwolpog Touplopog Awdaokahou E.
e-Tourism kat m-Tourism oto Y 3+ 1epy. 6 BapeAag z.,
AleBveg Nepaihov Katoavakng .
ToupLoTikr EMXeLpnpaTIKO- Y 3 5 Ayarnntou X.
mnta
AyyAwka IV Y 3 3 Mopuopn M.
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Néunto E¢apnvo

Tikowwvia

i , Katnyopia- Qpseg MoTwrtikég ,
. , . A

TitAog Madriparog Madnuatog | Atbaokaldioag | Movadbeg 16doKovre
JTPATNYLKEG KL MOALTIKEG Y 3 6 Bapehdg 3.
ToupLoTikr g Avamtuéng
EVOAAaKTIKEG Kol ELOLKEG Y 3 6 Zouvn T.
Mopdéc ToupLopol
Opyavwon kat Atoiknon Ze- Y 3 6 Xutripn A.M.
voSoxelaKWY Emiyelpioewv
Eruihoyn
Eruihoyn
AyyAika yia AtaroAtiopikr E- Y 3 4 Moppopn M.

‘Ekto E§¢apnvo

yalopuevoug atov Touplopd

, , Katnyopia- Qpseg MoTwrtikEg ,

TitAog Madruatog Madnuatog | Atbaokaldioag | Movabeg Aibdoxovreg
Touplopog kat Mepidepetakn Y 3 6 Zouvn T.
Avamruén
Xpnpatootkovopkn Atoiknon Y 3 6 Néog emiotrpovag
yla Eruyelpnoetg TouplopoU
Opyavwon kat Agttoupyla Y 3 6 Xutrpn A.M.
JUyxpovwv Touplotikwy Mpa-
delwv
Eruhoyn
Eruhoyn
AyyAkn Emkowvwvia ya gp- Y 3 4 Moppopn M.
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‘EBdopo E¢apnvo

VWVLAKEG ATTOLTH OELG OTOV
Touplouo

i , Katnyopia- Qpseg MoTwtikég ,
TitAo¢c M , , . A

frAog Madrparog Madnuatog | Aitbaokaldiag | Movabeg 16aoKovre
Awayeilpion TautotnTag ya Y 3 6 Jiyala M.,
MpoopLopolg kat TouploTt- Zouvn T.
KEG ETXELpNOELG
Aoiknon OAkn ¢ Nowdtntag Y 3 6 Mrmoxwpngr.,
yla Eruyelpriosilg Toupt- Xuthpn A.MN.
opou
Enxelpnuatikeg MNpooo- Y 3+ 1 epy. 6 Katoavakng I.
polwoelg — MNatyvia
Eruihoyn
Eruihoyn
AyyAkn Mwooa ya Emwkot- Y 3 4 Moppopn M.

‘Oyéo00 E€apunvo

Ytehéxn Touplotikwy ETui-
XELPOEWV

, , Katnyopia- Qpseg MoTwtikég ,
TitAog M . , . A

frAog Madrparog Madnuatog | Aitbaokaldiog | Movabeg 16aoKovre
JTpatnylkd Mavat{uevt Y 3 6 Fewpyomnouiog N.,
Touplotikwy Emuyelproswy Bapehdg 3.
MeAETeg ZKkoTLUOTNTAG KAl Y 3+ 1 ¢povt. 6 lewpyakéAhog A,
BUSINESS PLAN ywa Toupt- Awdaokahou E.
OTLKEG EMIYELPOELG
Néa Wnolakd Méoa oto Y 3 6 Zouvn T.
MdpKeTLvyK Tou ToupLopoU
Eruihoyn
Eruihoyn
AyyAkn Emkowvwvia yua Y 3 4 Moppopn M.
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MaOnpata Emloyng Xewpepivol Eapnvou

, , Katnyopia- Qpeg Motwrikég ,
TitAog M . , . A

irAog Madriuatog Madnpatog | Aibaokaliog | Movadeg téaokovreg
Xpnuatodotikd Npoypap- Emidoyng 3 4 Néog Emotripovag
pata ya tov Touplopod
Owkovopikog Mpoypappatt- | Emthoynig 3 4 Néog Emiotripovag
opog kat Anyn Anoddcewv
Enxelprioewv Ohoéeviag
Touptotikr) Ekmaidevon kat|  EmAoyng 3 4 Ayarnntou X.
Kataption
ElSikég Mopdég Touptlopol Emuidoyng 3 4 Néog Emiotripovag
6 — ZuvedpLakog, Exmaldeu-
TIKOG, ZXOALKOG
JUyxpova O¢épata Toupl- Emuidoyng 3 4 Néog Emotripovag
opou
Eupwnaikn Touptotikn Mo- Emuidoyng 3 4 Néog Emotripovag
ALtikn
Touplopog kat Alayxeiplon Eruidoyng 3 4 Ayarnntou X.
Kploswv
Epeuvntikn Epyacia Emuidoyng 3 4 MéNog AEM / AlbAokwy

MaOnpata Emloyng Eapivou E¢apivou

kal Awaxeiplon Kdotoug

Enxelprioewv Ouhogeviag

, , Katnyopia- Qpseg MoTwtikég ,
TitAog M . , . A

frAog Madrparog Madnuatog | Aitbaokaldiog | Movabeg 16aoKovre
Awayeipion MpopnBelwv Emuidoyng 3 4 Néog Emotripovag
otnv ToupLotikn Blopnya-
via
Noutka Oépata HAektpovl-|  Emloyng 3 4 AgloUka K.
KoU Eumopiou
Touplopog kot Metadopég Eruidoyng 3 4 Asaokdhou E.,

Yiokou O.

Kootoloyikd Zuotruata Emuidoyng 3 4 Mrnéheong N.
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MaOnpata Emloyng Eapivov E¢apivou

, , Katnyopia- Qpeg Motwrikég ,

TitAog Madriparog MaSnuatos | Atbaokadiag | Movabeg Aibdakovteg
ESkéG Mopdég Touplopol|  EmdoyA¢ 3 4 Néog Eruotrjpovag
2 — Aypotouplopog, Otko-

TOUPLOMOG, FAOTPOVORLLKOG,
OwoAoyLKOG
Hyeoia yia TOupLOTIKEG Emdoyng 3 4 Néog Erotrpuovag
EmixelpnoeLg
Aopudopot Aoyaplacuol Emdoyng 3 4 Katoavakng .
otov Touplopd
Epeuvntikn Epyacia Emloyng 3 4 MéNog AEM / AlSAokwv
Mpaxtkd Mabnua | Ertidoyng 3 4 Ayamntou X.,
Bapehdg z.,
Yiokou O.
Mpaxtikd Madnua Il Ertidoyng 3 4 Ayamntou X.,
Bapehdg 3.,
Yiokou O.
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// AvaAutiko Npoypappa Madnpatwv Mepikni¢ oitnong

Ma toug doltnTtég mou Ppoltolv umnd kabeotwe UeEPLKAG doltnong Loxvel To Mpodypappa

Znioudwv Mepikrg ®oitnong tou TuRRatog TOUPLOTIKWY ZTToUS WY, OTIWG AUTO £XEL amoda-

olotel Kal eykplOel amod tn Zuvéleuon tou TUNHATOG, evw Kot N dtdapkela dpoitnong elvat

SUTAGoLA TOU EVOELKTIKOU TIPOYPALLATOG OTIOUS WV.

Mo toug poltntég pepLkng poltnong, KABe e€ANVO TIPOSUETPATAL WG ULOO akadnuaiko -
Edunvo kat dev pmopoulv va SnAwvouv npog mapakoAouBnaon kal va eéetalovtal o aplOuo

UeyaAUTEPO QIO TO NULOU TWV HaBnudatwyv tou e€aprivou mou mpoPAEnel to Mpdypaupa

Jroudwv. OL dpoL Kal oL tpoUnmoBEoelg yla th HepLkh doltnon avadépovtal avaluTLKA oToV
Kavoviopo Inmoudwv tou Npoypdppatog Imoudwy.

Npwrto E§apnvo

TitAog Madnuarog A’;zg’f;’:giz; AL 6(%2]&&1( ﬂnt/’o;(::;'g;ic ALbAOKOVTES
Elcaywyn otov Touplopd — Y 3 6 Kotiog A.,
Touplotikn Fewypadia Bapehdg 3.
MULKPOOLKOVOULKN Y 3 5 Ziokou O.
Elcaywyn oto Mavat{uevt Y 3 6 Xuthpn A.MN.

Aevtepo EEapnvo

, , Katnyopia- Qpseg Motwrtikég ,
TitAog M , , . A
frAog Madrparog Madnuatog | Aibaokaldiog | Movabeg 16doKovre
MOKPOOLKOVOLKI Y 3 5 MavteAidng N.,
Ziokou O.
Néeg Texvoloyieg otov Y 5 6 Idakiavakng M.,
Touplouo Katoavakngl.,
SUUpPAAG .
AoyLoTikr yLo TOUPLOTLKEG Y 3 5 ZnongB.,
ETuXELpoELg MomovaotocomouAog
r.
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Tpito E€apnvo

, , Katnyopia- Qpseg Motwrtikég ,

TitAog Madriparog Madnuatog | Aibaokaldiog | Movabeg Aibdokovteg
Elocaywyn otnv MAnpodo- Y 5 5 Ybakiavakng M.,
pLkn MapaBeAdakng M.,

Katoavakng I.
ETiXElpnUOTIKY ZTATLOTIKA Y 3 5 MapaBeAakng M.,

Mrmepoiung I.
AyyAwka | Y 3 3 Mopuopn M.

Tétapto E§apnvo

, , Katnyopia- Qpseg Motwrtikég ,
TitAog M . , . A

frAog Madrparog Madnuatog | Aibaokaldiog | Movadeg 16doKovre
Aroiknon AvBpwriivou Na- Y 3 6 Xutrpn A.M.
payovta oe TOUPLOTIKEG
ETuxelpnosLg
Awayeipion Texvoloylag kot Y 3 5 Aldaokdhou E.
Kawotopuiog otov Toupt-
oTLKO Topéa
AyyAka Il Y 3 3 Mopuopn M.

Néunto E¢apnvo

, , Katnyopia- Qpseg MoTwtiKES ,
TitAog M . , . A

frAog Madrparog Madnuatog | Aitbaokaldiog | Movabeg 16aoKovre
MAnpocdoplakd Tuctipata Y 3+ 1¢epy. 6 Fewpyomouiog N.,
Kal YrootnplEn Anodpdaocewv Komavakn E.
ylo Touplotikég Emuyetpn- Katoavakng .
OELG
Aebvrig OtkovouLKn Kot Y 3 5 BapeAag 2.,
Aebvng Touplotikn Ayopd Ziokou O.
Touptotikr) OlKovouLKA — Y 3 5 Yiokou O.,
Touplotikr} Kowvwvioloyia Todykapng M.
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‘Ekto E§¢apnvo

Blwolpog Touplopog

, , Katnyopia- Qpseg MoTwtikég ,

TitAog Madriparog MaSnuatog | Aibaockadiag | Movabeg Aiédokovteg
ToupLoTikr] KatavaAwTLkn Y 3 5 Zouvn T.
Juunepidopa kot Wuyohoyia
‘Epeuva kat AvaAuon tng Tou- Y 3 6 Néog Erotrpuovag
pLOTLKNG Ayopadg
Touplopog kat NeptBaiiov: Y 3 5 lewpyakéAhog A,

Abaokdalou E.

‘EBdopo E€apunvo

Katnyopia-

Qpseg

MOoTWTIKES

TitAog Madriparog MaSnuatog | Atbaokaldiag | Movadeg Aibdokovteg
ToupLoTkO MAPKETLVYK Y 3 6 Tooykag M.,
Zouvn T.
Touplotiko Alkato Y 3 5 Jwoviwtn A.
AyyAwa lll Y 3 3 Mopuopn M.,
Toumpou X.

‘Oyéo0 E€apunvo

, , Katnyopia- Qpseg MoTwrtikEg ,

TitAog Madriparog MaSnuatog | Atbaockaldiag | Movabeg Aibdokovreg
e-Tourism kat m-Tourism oto Y 3+ 1epy. 6 BapeAag 3.,
AleBveg Nepaiiov Katoavakng .
ToupLoTikr Emuyelpnuatiko- Y 3 5 Ayanntou X.
mnrta
AyyAwka IV Y 3 3 Moppopn M.
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‘Evarto E¢apnvo

, , Katnyopia- Qpseg MoTwrtikég ,
. , . A
TirAog Madripatog Madnuatog | Aibackaldiog | Movadeg 16doKovreg
JTPATNYLKEG KL MOALTIKEG Y 3 6 Bapehdg 3.
ToupLoTikr g Avamtuéng
EVOAAaKTIKEG Kol ELOLKEG Y 3 6 Zouvn T.
Mopdéc ToupLopol
Eruihoyn

Aékato E¢apnvo

Katnyopia-

Qpseg

MOTWTIKESG

yla Eruyelpnoetg Touplopol

, . ’ ’ : Abd
TitAog Madriparog Madnuatog | Atbaokaldioag | Movabeg 16aoxovre

Touplopog kat Mepidepetakn Y 3 6 Zouvn T.

Avamrtuén

Xpnpatootkovopkn Atoiknon Y 3 6 Néog emiotrpovag

Eruhoyn

Evéékato E¢apnvo

Erkowvwvia

, , Katnyopia- Qpseg MoTwrtikég ,
. , . A
TitAog Madriparog Madnuatog | Atbaokaldioag | Movabeg 16aoKovre
Opyavwon kat Atoiknon Ze- Y 3 6 Xutripn A.M.
voSoXelaKWY EMiyelpioewv
AyyALKa yLa ALUTOALTLOPLKE Y 3 4 Moppopn M.

Eruhoyn
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Awdékarto EEapnvo

yalopevoug atov Touplopo

, , Katnyopia- Qpseg MOoTWTIKEG ,

TitAog Madriparog MaSnuatog | Aibaockaldiag | Movabeg Aiédokovreg
Opydvwon kat Asttoupyia Y 3 6 Xuthpn A.MN.
ZUyxpovwV ToUPLOTIKWY
Mpadeiwv
AyyAkn Emkowvwvia ya gp- Y 3 4 Moppopn M.

Emiloyn

Aékato Tpito E§apunvo

, , Katnyopia- Qpseg MOTWTIKESG ,

TitAog Madriparog MaSnuatog | Aibaokadiog | Movadeg Aiédokovteg
Awayeiplon TautdtnTag yla Y 3 6 Ilydha M.,
MpoopLopols Ko TOUPLOTIKEG Zouvn T.
EmixelpnoeLg
Aroiknon OAkn g Motdtntag Y 3 6 Mrnoxwpng .,
yla Eruyelpnoetg TouplopoU Xuthpn A.MN.

Emiloyn

Aékato Tétapto E€apnvo

BUSINESS PLAN yia
ToupLOTIKEG ETXELP OELG

, , Katnyopia- Qpe MoTwriké .

Tirdog Madrpatog Matgrli,ugroc At&ao‘l’(:lliac Movo’t&:‘cc Aibdowovreg
Tpatnylkd Mavat{uevt Y 3 6 lewpyomouAog N.,
ToupLloTikwy Emuyelproswy Bapehdg 3.
MEeAETEG ZKOTUUOTNTAG KaL Y 3+ 1 dpovr. 6 Fewpyakéhog A.,

Abaokdalou E.

Emiloyn
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Aékato MNéunto E¢aunvo

VWVLAKEG ATTOLTH OELG OTOV
Touplouo

i , Katnyopia- Qpseg MoTwtikég ,
. , . A
TirAog Madripatog Madnuatog | Aidaokaldioag | Movadeg 16doKovreg
Enxelpnuatikeg MNpooo- Y 3+ 1 epy. 6 Katoavakng I.
polwoelg — MNatyvia
AyyAkn Mwooa ya Emwkot- Y 3 4 Moppopn M.

Eruihoyn

Aékato Ekto E§apunvo

2tehéxn ToupLOoTLKWY
Emuyelprioswy

, , Katnyopia- Qpseg MoTwtikég ,
. , . A
TirAog Madripatog Madnuatog | Aidaokaldioag | Movadeg 16doKovreg
Néa Wnolakd Méoa oto Y 3 6 Zouvn T.
MdpKeTLvyk Tou ToupLopoU
AyyAkn Emkowvwvia ya Y 3 4 Moppopn M.

Eruihoyn
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MaOnpata Emloyng Xewpepivol Eapnvou

, , Katnyopia- Qpeg Motwrikég ,
TitAog M . , . A

irAog Madriuarog MaSnpatog | Abaokaliog | Movadeg téaokovreg
Xpnuatodotikd Npoypap- Emidoyng 3 4 Néog Emotripovag
pata ya tov Touplopod
Owkovopikog Mpoypappatt- | Emthoynig 3 4 Néog Emiotripovag
opog kat Anyn Anoddcewv
Enxelprioewv Ohoéeviag
Touptotikr) Ekmaidevon kat|  EmAoyng 3 4 Ayarnntou X.
Kataption
ElSikég Mopdég Touptlopol Emuidoyng 3 4 Néog Emiotripovag
6 — ZuvedpLakog, Exmaldeu-
TIKOG, ZXOALKOG
JUyxpova O¢épata Toupl- Emuidoyng 3 4 Néog Emotripovag
opou
Eupwnaikn Touptotikn Mo- Emuidoyng 3 4 Néog Emotripovag
ALtikn
Touplopog kat Alayxeiplon Eruidoyng 3 4 Ayarnntou X.
Kploswv
Epeuvntikn Epyacia Emuidoyng 3 4 MéNog AEM / AlbAokwy

MaOnpata Emloyng Eapivou E¢apivou

kal Awaxeiplon Kdotoug

Enxelprioewv Ouhogeviag

, , Katnyopia- Qpseg MoTwtikég ,
TitAog M . , . A

frAog Madrparog Madnuatog | Aitbaokaldiog | Movabeg 16aoKovre
Awayeipion MpopnBelwv Emuidoyng 3 4 Néog Emotripovag
otnv ToupLotikn Blopnya-
via
Noutka Oépata HAektpovl-|  Emloyng 3 4 AgloUka K.
KoU Eumopiou
Touplopog kot Metadopég Eruidoyng 3 4 Asaokdhou E.,

Yiokou O.

Kootoloyikd Zuotruata Emuidoyng 3 4 Mrnéheong N.
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MaOnpata Emloyng Eapivov E¢apivou

, , Katnyopia- Qpeg Motwrikég ,

TitAog Madriparog MaSnuatog | Aibaokadiag | Movabeg Aibdakovteg
ESkéG Mopdég Touplopol|  EmdoyA¢ 3 4 Néog Eruotrjpovag
2 — Aypotouplopog, Otko-

TOUPLOMOG, FAOTPOVORLLKOG,
OwoAoyLKOG
Hyeoia yia TOupLOTIKEG Emdoyng 3 4 Néog Erotrpuovag
EmixelpnoeLg
Aopudopot Aoyaplacuol Emdoyng 3 4 Katoavakng .
otov Touplopd
Epeuvntikn Epyacia Emloyng 3 4 MéNog AEM / AlSAokwv
Mpaxtkd Mabnua | Ertidoyng 3 4 Ayamntou X.,
Bapehdg z.,
Yiokou O.
Mpaxtikd Madnua Il Ertidoyng 3 4 Ayamntou X.,
Bapehdg 3.,
Yiokou O.
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// AvaAutiki Nepiypadr Madnudtwv

MAOGHMATA 1ouv EEAMHNOY
EIZAFQrH :TON TOYPIZMO - TOYPIZTIKH FTEQrPADIA
NepLexoevo padnpatog
e  Oplopol kal Slakpioelg Tou ToupLopol
e Ta&wounon taldlwtwy — TumtoAoyleg ToupLopoU- ToupLoTLKA TtpoiovTa
o Mopodég touplopol
e TOUPLOTIKA ZTATLOTIKA
Touptotiki MoAwtikn: Mopeig, Beopikd MAAIOLO, OTPATNYLKEG KO TIOALTIKEG TOU PLOTLKAG OVATITUENG
TouploTtiki Blopnxavia Kot To cUCTNO TOU TOUPLOHOU
o AVTaywVIoROG KAL OVTOYWVLOTIKOTNTOG TOU ToupLopol: Mépog A
o AvTaywviopdg KAl OVTOYWVLOTIKOTNTOG TOU ToupLopol: Mépog B
e HyswypadlKr KOTOVOLI TWV TOUPLOTIKWY TTOPWV
o Tewypadia, Xwplkég Katavouég kat TouploTikég Poég
e  Htouplotikn yewypadia tng ENASAG Kal og eMAEYUEVEG ENANVIKEG TIEPLPEPELEG
e  HTtouploTiki yewypaodia tng Eupwrng
e  TayKOOULO TOUPLOTIKN YEWYPadia KoL TOUPLOTIKEG POEG

MaOnolakd anoteAéopato
JKOTOC TOU HaBNaTOCg Elval va eLoayAyEL TOUG HOLTNTEG OTO TOUPLOTIKO daLvOpEVO Kal LElaiTepa 6TO EVoLO-
AOYLKO TIEPLEXOLEVO, TOL XOPAKTNPLOTIKA KALL TNV TUTTOAOYLOL TWV TOUPLOTLKWVY TTPOLOVTWY, TOU TOUPLGHOU KAl TWV
TOUPLOTWV, VO IAPOUCLACEL TN Soun, Toug KAAS0UG, TouG SPWVTEG KAl TN AELTOUPYLA TOU TOUPLOTIKOU GUCTHO-
TOG, va meplypadeL To POAO KAl TN GNUAciol TOU TOUPLOUOU YLl TNV OLKOVOLAL Kol TV Kowwvia cuVOALKA. ETti-
ong, mpoobetog otd)og Tou HabAUATOG Eival va TapoucLdosL BaolkéG MTUXES TNG €OVIKAG Kat SLeBvoug toupL-
OTIKAG Yewypadiag kal, ELGIKOTEPA, TN XWPLKH KATAVOUA TWV TOUPLOTIKWY TOPWV, TOUG GNUOVTIKOUG TOUPLOTL-
KOUG TIPOOPLOOUG Kat TIG S1eBveic po£g ToupLloTwy, To S1EBVA TOUPLOTIKO aVTaYWVIoUO, KaBWE Kal Tn oxéon
peTagl Touplopou Kal Stebvouc epmopiou.
Metd tnv oAokAnpwaon Tou pabnpatog ot pottntég Ba eival og Béon va:
e Na npocdlopicouv TG BaoLkEéS EVVOLEG TOU TOUPLOUOU.
e No avayvwpioouv TNV udr TOU TOUPLOTIKOU GALVOUEVOU KOL TWV CUYXPOVWVY TACEWV.
e Noa avayvwpicouv tn Bacikn Sopr Ko AELToupyia TOU TOUPLOTIKOU CUCTHUOTOG O €BVIKO Kal SleBVEg
eninedo.
e  Na mpocdlopicouv OALOTIKA TOV TOUPLOUO, TA TOUPLOTIKA TTPOIOVTOL KOl TOUG TOUPIOTEG- ETLOKETTTEG,.
e Na e€etdoouv Tov KpioLWo pOAO TNG TOUPLOTIKAG YEWYPADIA OTNV OVTOYWVLOTIKOTNTA TWV TTPOoPL-
OUWV.
e Na e€etdoouv {NTAUATA TTOU GITOVTAL TOU €VTovou SLeBvoUg TOUPLOTIKOU aVTOYWVLGHOU.

MIKPOOOIKONOMIKH
NepLexoevo padnpatog

11 Evotnta
e  Baolkég évvoleg (Okovoutko TpdPAnpa, Etevotnta, Aldkplon MiKPOOIKOVOUIKAG-MaKPOOLKOVOL-
kAG)
e Owovopika umnodeiypata (KUkAwpa Porg, KaumuAn Napaywykwy Auvatotritwy, Mpaypatikd Ko-
otog)

o  Oewpla emAoywv tou katavaAwth ( ZuvoAikn kat Oplakn Xpnowdtnta, lcopporia katavaiwtr, No-
Ho¢ ZAtnong, Eloodnuatikdg meploplopog, Kaumudeg AStadopiag)
e  Behavioral economics r} OlLKOVOULKA TNG GUItEPLPOPAS
2n Evotnta
e pocbloplopnds katl petaPorn tuwv (Zntnon, Npoodloplotikol Mapdyovteg ZAtnong, Mpoodopd,
Mpoadlo- plotikoi Mapdyovteg Mpoadopdg, Ayopd, loopporia)
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e  EMlaotikdtnreg (EAaoTikOTNTA ZATNONG WG TIPOG TNV TR, TO EL0OSNKA, TI§ TLULEG AWV ayabwv, EAa-
otikotnta Npoodopds wg mPOg TV TLUN, TOE0ELSNG EAAOTIKOTNTA)

37 Evotnta
e  Anoteheopatikotnta ayopwv ( MAsovaopa KatavaAwth, MAgdvaopa Mapaywyol, AMOTEAEGUATLKO-
nta Katd Pareto)
e  Kpatwkn napéupaon (Poporoyia, EmSdTNON, Avwtateg kot Katwtoteg TuuEg)
4n Evotnta
o Mapaywyn Kot kdotog (Zuvoliko, Méao kat Oplako Mpoiov, Kéotog otn Bpaxuxpdvia nepiodo, Kootog
otn Makpoxpovia, Nopog PBivoucag Anddoong, KaumuAn Mpoodopdg)
e XopaKtnploTikd Hopdwv ayopadg (Xapaktnplotikd MARpoug Avtaywvicpol, MovonwAilou, OAlyomnw-
Alou, MovomwALakoU Avtaywvicpou)
e Asttoupyia TNG MARPWE AVTOYWVLOTIKAG 0LYyOPAg

Mabnolakd anoteAéopato
JKOTOG TOU HaBnpaToC eival n eloaywyr o BACLIKEG EWOLEG Kal epyaAeia LEAETNG TNG OLKOVOWLKAG EMLOTAMNG.
3T0 MAaioLo Tou HaBnuaTog emixelpeital oL GpoLTnTEG:
®  vo amokopioouv Baotkég ywwaoelg 6oov adopd og Bewpleg, OLKOVORIKOUG VOOUG KoL apXE,
® VO QTOKTAOOUV Sg£LOTNTEG EPOPOYNG TWV MAPATIAVW BewpRoewy Kot
e vo avamtuEouV LkavotnTeg emiAuonNG 0LOKAOEWY Kal LeTadOopAS TNG UTIAPXOUCASG YVWONG O VEES KO-
TOOTAOELG.
Mpokelévou va ekmANPwOel 0 okomdg Tou HaBNATOC, Le TV eTutuxf oAokARpwaon Tou pabnuatog, ot dpottn-
Tég/Tpleg Oa elval og Béon:
e va pocdlopilouv TNV €vvola TNG OTTAVLOTNTOS KAL VoL avayVwpeilouv Twe autr epdaviletal otig Sid-
dopeg exddvoelg TG cLyxpovnG fwrig
e va meplypddouV Kal va EpnVEVOUV {NTAHUATA TTOU apOopoUV OTh CUUTEPLPOPA TWV BACIKWY HOVA-
SWwV eVOG OUCTNATOG (VOLKOKUPLA, ETTLXELPNOELS)
e va Slakpivouv kat va utohoyilouv ta Sladopa i8N KOGTOUG TTOU EXEL LaL ETIXEIPNON
® v amelKovilouv SLaypPOUUOTIKA KaL Vo EpUNVEVOUV TN AElToupyia TNG ayopdg, ToV UNxaviopd mpoo-
SL0PLOHOU TWV TWHWV Kal T Stadikacio LeTaBoARG TWV TWV
e va avayvwpl{ouv TIg cUVONKEG KATW AT TIG OTIOLEG MaPEUBAIVEL TO KPATOC OTNV ayopd Kol Vo ava-
AUOUV TIC CUVETELEG QUTAG TNG TTAPEUPAONG
e va mePlypadouV Kal va eviomilouv Ta BACIKA XOPAKTNPLOTIKA TwV LopdWVY TNG ayopds
e  va Aaupdvouv amoddoelg Kat va alohoyolv Tn Asttoupyia Hlag emxeipnong oe ouvOrkeg MARPOUG
QVTAYWVLOUOU TO0O0 TN Bpaxuxpovia 660 Kal OTh LoKpoXpovLa Tiepiodo
e va Slatumwvouv LBEeG, KpLoeLg Kal va TtpoTeivouv AUGELS o TTPoPARATA KAVOVTOG XPron TWV yvw-
OEWV KoL TWV gpyaAeiwv Tou £xouv StdoyOel.

EIZAFQrH :TO MANATZMENT
NepLexoevo padnpatog

o  ELo0ywyLKEG EWOLEG KAl OPLOMOL yia To MAvat{uevt
Aloypovikn e€€AEn tou Mavatluevt
Mpoypappatiopds — AfPn anopdcewv
Opyavwon-
AlevBuvon — Hyeola
Mapakivnon
Enwowwvia
o Opabdeg kaL poAoL OTOV £pYOCLAKO XWPO
e ‘EAeyyog
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MaOnolakd anoteAécpato

JKOTOC TOU MABAATOG Elval n TapoXr CUYKEKPLUEVWY BEWPNTIKWY YVWOEWV Kal N mapouacioon nebodwv kat
TEXVIKWY WOTE 0 OUPLAVOG HAvVATIEP va YyVWPITEL TO aVTIKEIUEVO TNG ALOIKNGNG KAL OE TIOLEG EVEPYELEG KOLL TTWG
nipénel va ipoPel (Aettoupyieg Tou MAVATIUEVT) WOTE Vo SLOLKIAOEL ATTOTEAECUATIKA TN Hovada otnv omoia
npototatal.

Metd tnv oAokAnpwaon Tou pabnpatog ol pottntég Ba eival og Béon va:

e Na mepypadouv Kal va g§nyolv TNV €vvola Kal TEPLEXOEVO Tou MAvat{uevt, Tov poAo tou Mdava-
Tlep Kal va Poacdlopifouv To e€WTEPLKO Kal ecwTepKd TepBAMov TG emixeipnong (Slaitepa otov
TOUPLOTIKO TOMEQ).

e  Na npoodlopilouv Kat eplypddouv Ti§ 4 Bactkég AsLtoupyieg ToU MAvVAT{UEVT.

e Na B£touv Kkal va 0pilouv opyavwolakoug aTtoXous, va oXeSLAlouv Kal Vo Tpoypopatilouy ta oxe-
TIKA e TNV emiteuén Toug, va aflohoyoulv Kot va Aappdvouv anoddoel.

e Na Snuioupyoulv, va avarttioouyV Kot va S1olkoUV opadeg epyalopEVWY.

e Noa avayvwpilouv Kat va cuyKpivouv Toug S1adopeTkoUg 0pYOVWTIKOUG OXESLAOUOUG TWV ETILXELPN-
OEWV.

e Na avayvwpilouv kat va ebapuodlouv ta SladopeTikd oTUA NYeciag-mapakivnong Kot TPOmoug emt-
Kowwviog 6oov adopd toug epyaldUevouc-ubLoTapévous, Kot va Kpivouv to katdAAnAo mpog ebap-
Hoyn/xprion kdBe dpopd

e  Na Sakpivouv Toug TUnoug, Ta cuatripata Kat tn Stadkacia ehéyxou Tng dpdong, ot eninedo emnt-
Xelpnong Kot THNUATwWY aUTAg.

e Na e€etalouv TG mopandvw évvoleg o€ Sladopetikd maiola/cuvenkec.

EIZAFQrH :THN NAHPO®OPIKH

NepLexoevo padnpatog

Ocswpia: Evvola tng MAnpodopiknc, Topelg tng MAnpodopiknig, Autovopia tng MAnpodopikng, Meplopiopol kat
Kivbuvoltng MAnpodopikig, lotopikn e€€AEn Tng MAnpodopikrg, Opydvwaon YIoAoyLloTIKWY Zuotnudtwy (Ava-
S1kd ovotnua, MUAES Ko Aoytkd KukAwpata, Apxttektovikr Von Neumann), YAwS pépog Yrohoylotwy (Mova-
8¢e¢ eloobd0ou / €€660u Kal palikng amobrkeuong, AplOUNTIKA Kot Aoyikr povada, Movada eléyxou, Nupapida
NG MVAKNG), AoyLopLKO UéPog Twv YrtoAoylotwy (Evola adyopiBuwy, Evvola mpoypoaTiopnol), AnLloupyika
TakETa edappoywy, Mpadikd kat moAupéoa, E€epelivnon pe urtoloyLotég — Aiktua kat Atadiktuo, Texvntr Non-
poaouvn.

Epyaotipia: Emudeikviovtal ol Baotkég Aettoupyieg twv Windows kalt n mlorynon oto Aladiktuo. Emegepyaaia
arm\wv oAAA Kal cUVOETWVY KELUEVWY e TNV Xpron tou Microsoft WORD for Windows wote o ¢ottntig va dU-
vartal va Slekmepalwoel ToAUTIAoKeS cuyypadkég epyaaies. Epdaon Sidetal otig Stadikaoieg popdomnoinong,
TOUG TIVOLKEG KOlL TOL OPYOLVOYPALOTA.

MaOnolakd anoteAéopato

JKOTOC TOU HaBnpatog eival n eKuaBnon Twv BacLKWY oPXWV TWV UTIOAOYLOTIKWY CUCTNUATWY KAl ThG TAnpO-

dopikng kaBwg Kot n e€otkeiwan og LPNAS eminedo pe To MPOypaupa enefepyaciog ketpévou WORD yla tnv

ouyypadn KeWWEVWY UPNAWY amaltroewy Kot moAurhokdtnTag, n eotkeiwon e ta Windows kal tn mhonynon

oto Awdiktuo.

MeTtd to TéAog Tou pabnuatog ot pottntég Ba eival og Béon va:

e Slakpivouv TG éwoleg TG emLoTANG TS MANpodopIkAg Kot va TIG EpapolouV AUeoa, XwWPLg TNV avaykn
T(POQTIOULTOU LEVWV YVWOEWV.

e Tpoaodlopilouy TI§ wdEAELEG IOV amoppEouy amd tn xprnon tg NMAnpodopkig.

e xpnowormnotolv ta Windows kat va thonyouvrat oto Atadiktuo.

®  XPNOLUOTIOLOUV TO TTPOYpa A enetepyaaiag keluévou WORD.

e Juyypadouv Kal va apdyouV Keipeva v PnAwv anattioewyv Kot mtoAumAokotntag oto WORD.
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ENIXEIPHMATIKH XTATIZTIKH

NepLexoevo padnpatog

Ocswpia: Baowkeg ITatiotikeg Evvoleg, MAnBuopog — Aeiypa, Mepypadikn Itatiotkn, MbBavotnteg kat Katavo-

pég Mbavotrtwy, Alactripata Epniotoolvng, EAeyxol YioB<oewv, AmAn Mpauukn MaAwspdunaon.

Epyaotipia: ETudeikviovtal ol Baotkég AELTOUPYIEG TOU OTATLOTIKOU akétou Statgraphics. Mvetal otatiotikig

avaluon §£60UEVWY ATO TIPOYLOTIKA ETTLXELPNIATIKA TTPOPBAN AT,

MaOnolakd anoteAéopato

JKOTOG TOU MOOAUATOG gival N eKUAONoN Twv PACIKWY OTOTLOTIKWY TEXVIKWY avaAuong deSopévwy yla thv

AAPN emxepnpatikwy anodpdoswv. Baotkn anaitnon ivat n €otkeiwaon tou dottntr Ue TG BAOIKEG EWOLEG

KOl O PXEG TNG OTATLOTIKAG, EVOWMOTWVOVTOG T OTATIOTIKA OKEWN 0TN SLOKNTIKNA TIPAKTIKA.

MeTtd to TéAog Tou pabnuatog ot pottntég Ba eivat oe Béon va:

o TepypddouV TIC BACLKES EVVOLEG KL OLPXEG TNG OTATLOTIKAG.

o ebapudlouv BAOLKEG OTATLOTIKEG TEXVIKEG O SLAPOPOUG TOUELS LaG ETLXElpnONG.

o  edappdlouv Baclkég Kol CUVOETEG OTATIOTIKEG AVAAUCELG XPNOLLOTIOLWVTOG KOATAAANAQ OTATIOTIKA Tto-
KETa.

AITAIKA |

NepLexoevo padnpatog

Kelpeva kal aokAoelg el6LKAG 0poAoYiag EMIXELPNOEWY, XPNUOTOTULOTWTIKWY LOPUUATWY Kol TPAelwyY, mapa-
ywywkotntag, APng anoddocswy, avBpwrivou Suvaplikou, cuvallaywy, enevbloewv, mMAnBwplopou, Sloikn-
ONG MPOCWTTLKOU, KOOTOUG, KOLVWVLKWY avaykwy, Texvohoyiag, lopnxaviag kat neptpariovrog, meptBailovrog
KoL TtapaywyLtkoTnTog KAT.

JUVTOKTLKO KO YPOUATLKI, O TIPOXWPNUEVO €Minedo. ApxIKa otddlo cUVOECNG EMLOTNOVIKOU Kal aKadnpa-
KoV Kelévou.

MaOnolakd anoteAéopato

Me tnv ertuyr) oAokARpwWaon Twv Hodnudtwy ol pottnteg eival os Béon:

-va SlaKpivouv, katavoouv Kal va enefepydlovtal Keipeva, Stadpnuioetg kol dpOpa e EMLXELPNOLOKT, OLKOVO-
MLKA Kal Tpameltkn opoloyia

-va avaAUouv Kot va erAUouv TtpoPAnpata

-va Tpoteivouv TPOmoug aglomoinong tTng TExVoyvwaoliag mou S1aBéTtouv oTo XWPo pyaciag Toug

-va avaBewpoUV Kol VoL avaKotaokeu Afouv TNV TAPEXOIEVN YWWon avTAwvtag artd Tn cUyXpovn EUMELpla Toug
KOLL TLG VEEG LEE€EG TOUG

MAOGHMATA 2o0v EEAMHNOY
MAKPOOIKONOMIKH

NepLexoevo padnpatog

. Baowég Owkovoptkég Evvoleg, Olkovoptko KUkAwpa

. OpLopog kat Métpnon AkaBapiotou EBvikou Mpoidvtog
KatavdAwon, Emévéuon, Anotapicuon kat KpaTikég Aamaveg
. Npoodloploudg looppomiag tou EBvikoU Elcodrpatog, MoAAamhaclaotrg
. Anpoactovoptkr MoAttikn kot MoAamAactlaotrg Etoodnpatog
. OpLopoG Tou Xprjparog, Zritnon kot Mpoodopd XpApatog

. Npoodloplopde Tou Emttokiou

. Anpoctovoptkr kat Nopopotik MoArtikn

. Avepyia kat MANBwpLopog

10. Npoodloplopds Eloodnuatog og Avolktr Okovopia

©ONOUAWNE

Mabnolakd anoteAéopato

Jtd)0¢ Tou Habnpatog elvat va elodyel Toug doltntég o BEpata MaKpoOoLKOVOULKAG, Ta ormola Ba sival xpn-
OLUA YLOL TNV METETELTA TTOLPOKOAOU OGN BACIKWY HOONUATWY AN KAl HaBnUATwy ETUAOYAG LETAYEVESTEPWVY
gCapnvwv.
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Me tnv oAokArpwon Tou pabnuatog, ol pottntég/tpleg Ba sival o Béon va:

-AvaAUoouv Ta BaoLkd XOPOKTNPLOTIKA ULAG OLKOVOULag,

-E€eTAOUV TIC EMUTTWOELG TNG OLKOVOLKIG TIOALTLKIG OTNV OLKOVOopia,

-Na Stakpivouv kat va apakoloBouv Twg n oltkovopia eéehicostal BpaxuxpOVvLa Kol LOKPOXPOVLL
-E€etaouv TV olkovouia pLog XWwpag oTo TToyKOGHLO TtepLBAANOV e BACN OLKOVOULKA KPLThpLa

NEEZ TEXNOAOIrIEZ 2TON TOYPIZMO
NepLexoevo padnpatog
OswpPNTLKO PéEPOG:

Eloaywyn Texvoloyieg MAnpodopikng & Emkowvwviwv (TTE).

Baoikég €vvoleg (YAKS, Aoylopiko, Aiktua uroloylotwy, To Aladiktuo, Edapuoyég Awadiktiou, Te-
xvoloyieg Web 2.0-3.0, Cloud computing, mAnpodoplakd cuothuata).

Edappoyn kat xprion Twv TMNE OTLG TOUPLOTIKEG ETIXELPIOELG.

MAnpodoplakd Tuotriuata, ERP.

lrewypadkd cuotipata mAnpodoplwy (GIS) — Edbappoyr otov Touplopd.

HAektpovikog ToupLopog (e-Tourism), Mey€0n Kot oTaTLoTIKA Tou e-tourism otnv EAAada kat Stebvwg,
NAEKTPOVIKEG TOUPLOTIKEG UTINPECIEG KOl CUVEPYOLTIKN ETILXELPNUOTIKOTNTA O0TOV TOUPLOUO péow &-
dapuoywv tou Aladiktuou.

H mapoucia Twv TOUPLOTIKWY eTIXEPROEWVY 0To Aladiktuo, lotooeAideg Kal SIKTUAKEG TTUAEG TOUPL-
OTIKWV UTINPECLWV KAl TIPOOPLOUWYV. Texvoloyieg moAupéowy, ametkovicewv 3D KAl ELKOVLKAG TIpALy-
HATIKOTNTAG YLO TN TIPOBOAN TOUPLOTIKWY TIPOOPLOUWV.

Aebvn Zuotiupoata Kpatnoswv (Global distribution Systems-GDS, Computer Reservation Systems,
CRS), HAektpoviké elowtriplo. Kpatnoelg kat Slaxeiplon eottnpiwv péow GDS. uotripata ultodoxne-
doeviag (Hospitality Information Systems, Property Management Systems, Hotel Management Sys-
tems).

Mapouaciacn MApaASEYUATWY — KAAWVY TPAKTIKWY. MEeANETEG TIEPIMTWONG CNUOVIIKWY NAEKTPOVIKWY
TOUPLOTIKWY UTINPECLWV 0To Aladiktuo.

EpyaoctnpLako HEpoc:

MpaKtiKr doknon o€ ebapuroyEG avATTUENG UTOSELYUATWY UTIOAOYLOUWY o€ Aoytotikd ¢UAAa (Excel) kat oU-
vtaéng mapouotdoswyv (Powerpoint) pe avtikeipeva mou oxetilovral Pe Thv opydvwon Kat Aettoupyia ToupLott-
KWV ETUXELPHOEWV.

MaOnolakd anoteAéopato
Me tnV entuxf oAokApwon tou HadRuatog oL GoLtHTPLES Kat oL poLtnTEG avapévetal otL Ba eival o Béon va:

Avayvwpilouv, meplypadouv kat e€nyoulv Tig Bactkeég évvoleg twv TME KaLTig Baotkeg ehapoyES TOUG
OTLG TOUPLOTLKEG ETILXELPHOELG.

Juykpivouv kat afloAoyouUVv Tig SLadOopeTIKEG EPAPOYEG TWV VEWV TEXVOAOYLWY oToV TOUPLOUO.
JuVSUAToUV TIG YVWOELG KAl SEELOTNTEC TTOU AITOKTOUV amtd To BewpnTIKO KAl TPAKTIKO MEPOC TOUG
paBdruoatog otnv enilucn mpoBAnUaTwy ou adopolV TNV opyAvwon Kol AELTOUPYIO TOUPLOTIKWY &-
TUXELPHOEWV.

Meplypadouv Kot €nyolv TIg KOAEG TTPAKTIKEG XPRong TME kal NAEKTPOVIKWY UTINPECLWV 0To Sladi-
KTUO Qo eMIXELPAOELS Tou TouplotikoUl Topéa.

AOTIZTIKH MNA TOYPIZTIKEZ ENIXEIPHZEIZ

NepLexoevo padnpatog

1n Evotnta: Okovoplikég Kataotdoelg Twy Emtyelproswv

2" Evotnta: IcoAoyLopog

31 Evotnta: AnoteAéopota XpRoewg

4n Evotnta: Avahuon kat Kataywpnon Emyelpnuatikwy ZuvoAllaywy

51 Evotnta: MNpooappoyn twv Aoyaptacpuwy & OAokAnpwaon tou Aoylotikol KikAou
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MaOnolakd anoteAécpato

H Aoylotikn opiletal we o eMLOTNUOVIKOG KAASOG TTOU OLXOAELTAL LIE TN CUOTNHOTIKY CUYKEVTPWON, TNV enegep-
yooia kot tnv kataypadn mAnpodoplwyv mou adopolV TV EMAYYEALATLKS TEEPLOUCLO KOLL TO OLKOVOLKO OTTOTE-
AEopa TWV ETUKELPAOEWY. To HABNUA QUTO €xel OXESLAOTEL yla va avartUEeL TIG £VVOLEG TWV OTOLXELWV TTou
OUVOETOUV TNV emayyeAHATIKA Tieplolola pLog emxeipnong (Evepyntikd, Kabapr Oéon, Yroxpewoelg), kabwg
Kal Twv oTolxeiwv Tou mpoodlopilouv To olkovoukd amnotéleopa tng (Ecoda, E€oda). MapdAnAa , Ba yivel
avarmntuén tng Suthoypadiknig uebddou péow TN omoiag kataypddovtal ota AoyloTikd BLBALa, ol HeTaBoAEg
Tou emub£POUV T AOYLOTIKA YEYOVOTA OTNV TIEPLOVOLA [LaG EMLXeipnong Bétovtag oe kivnon duo Touldylotov
Aoyaplacpols. Télog, Ba 500¢si éudaon ota Bépata tng cupdwviag Twv Aoylotikwy BLBAlwy, tng 516pBwaong
TWV AOYLOTIKWY OHaAPATWY, TwV AOYLoTIKWV yypadwyv TEAOUG Xproewg, TnG dopoloyiag kat tng Stabeong Twv
KePSWV.

310 TéAog Tou pabrpatog, ol pottntég Ba sival os Béon:

- VOl KOTAPTIoOUV KOl VAL KOTOVOIGOUV TOV LOOAOYLOMO KOl TAL OITOTEAECHOTA XPHOEWS.

AIOIKHZH ANOPQMINOY NAPAITONTA ZE TOYPIZTIKEZ ENIXEIPHZEIZ
NepLexoevo padnpatog

e  PoOAoc kal Aettoupyieg AlevBuvong AvBpwrnivwy Ndpwv

e AvdAuon épyou

o [pOYPOUUATIONOG avBpwTtivwy dpwv

e pocéAkuon Kot emthoyn umod ndiwv

e Ymoboxn kat évtagn veonpooAndOeviwv

e  Exnaibevon kat avamtuén avBpwmnivwy mopwv / ToAéviwv

o Aflohdynon anddoong epyalopévwy

e  JUCTAMATO AVTAMOLBWY KoL KWVATPWY

MaOnolakd anoteAéopato
O okomdg Tou padnpatog sival n mapoyr CUYKEKPLUEVWY BEWPNTIKWY YVWOEWV Kol N mapouacioon pebodwv
KQLL TEXVLIKWV YLOL TNV KATAPTLON Kall UAomoinon mpoypaupdtwy-oxediwv anoktnong, ekmaidsuong, avtapolpng,
a€loAoynong kot aglomoinong Twv epyaloUéVwy OTOUG OpYaVIoHOUG /ETXELPOELG.
Me tnv oAokArpwon Tou pabnuatog ot portntég Oa eival os B€on:
e Nampoablopifouv, teplypddouV TIG OTPATNYLIKES KoL TIOALTIKEG, TAL GUCTAKATA KALTLG Stadlkaoieg mou
amatrouvTaL yla tnv anoteAecpatiky dloiknon twv epyalopévwv.
e No avtipetwrifouv kat va emAUOUV Ta TIPORANATA YLa T OTEAEXWON, TNV EKMaideuon KoL avamntuén
Twv gpyalopévwy, TV afloAdynon TG anddoong auTwy.
e Na gival og Béon wg peAovtikd otedéxn va Sleuplvouy To GUBOUAEUTIKO Toug poAo os BEpata a-
£LomoinoNG Kol OTPATNYLKAG AVATTTUENG TWV EpyAlOUEVWY
e No KatavaooUV Kol va Teplypddouv tn Slapudpdwan oTPATNYLIKAG avOpWITivwy Opwy, 6 £Va TAXEWS
petaBarlopevo eBVIKO kat S1eBvEg tepBANOV, aAAG KaL VO VOTTUGOOUV OVTIOTOLXEG OTPOTNYLKEG.

AIAXEIPIZH TEXNOAOTNIAZ KAl KAINOTOMIAZ XTON TOYPIZTIKO TOMEA
NepLexoevo padnpatog
e Awaxeipion Texvohoyiag
e  Texvoloyiag kat Snuioupyia mAoutou
e KukAol wng tng texvoloylag
e  Texvohoyia Kal avTaywvLoTIKOTNTA
ETILXELPNOTIKA KL TEXVOAOYLKN OTPATNYLKA
e Awoxeiplon kawotopiog
e  Movtéla Kawvotopiag
e TayKOCKLOTOINGN KAL KOWVOTOWIOL
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MaOnolakd anoteAéopato
H texvoloyia umipée mavrote cuvudaopévn pe Thv pdodo tng Kowwviag. Emiong, n KatdAAnAn eKUETAN-
Aeuon NG Texvoloyiog eMNPEATEL €VTOVA TNV OVTOYWVLOTIKOTNTA TWV TOUPLOTIKWY EMLXELPHOEWY, EVW N LKAVO-
TNTA TWV NYETIKWVY OTEAEXWV TOUG Yo SLaXELpLon TNG TEXVOAOYIAG EIVOLL ONUOVTIKOG TTOPAYOVTOG YLOL TNV EMLTU-
xlo TWV TOUPLOTIKWY OpPYAVIGHWV.
JKOTOC TOU HaBnuatog ival n katavonon tou pdAou tng texvoloyiag otn dnutoupyia mMoUTou Kol oty emi-
Teuén avtaywvloTIKOTNTOG OTO TOUPLOTIKO TOUEQ.
To HaBnua eLodyeL tou dpoltnTEG o€ MPoPAR AT KOL AVAAUGELS TTOU OXETI{oVTaL Pe {NTAKATA OTWG N avarTtuén
TEXVOAOYLKNG OTPATNYLKAG Ot TLG TOUPLOTIKEG ETILXELPHOELG, TOL LOVTEAQ TEXVOAOYIKAG €EEALENG, N OLKOVORLKNA
TWV TEXVOAOYLIKWV aAAaywV, N 0pyavwaon Kal SLoXEpLon KOUVOTOMIKWY SLEPYOLWY, N EMLTUXNAG Tapaywyn, a-
VArtuén Ko epappoyr Twv TEXVOAOYLKWY aAAQYWVY KAl KAWVOTOMLWY, N aAAnAentiSpacn HETafy TUNUatwy R&D
KO TWV THNUATWY LAPKETIVYK KaL TIOLpayWwyrG TOUPLOTIKWY TPOLOVTWY, N CUVEPYACIa OTNV KAWVOTOMLKN Stadt-
Kaola, n mPooTasio TwV SIKOLWUATWY KALVOTOMIOG Kot TexvoAoyiag YEVIKOTEPQ, N SLAXUC KOWVOTOULKWY TIPOi-
OVTWV OTOV TOUPLOTLKO KAASO KATL.
Me tnv erutuxn oAokArpwon tou padripatog o potntrg / tpla Ba eival oe Béon va:

e [pocdiopilel TOUG TOPAYOVTEG TIOU EMNPEAIOUV TNV TEXVOAOYLKI) OVATITUEN GTO TOUPLOTIKO TOWEN

®  JUOXETIlEL TIG TEXVOAOYLKEG AAAQLYEG LLE OLKOVOULKA, KOWWVIKA Kot TEpLBaANOVTIKG BEpata 0To Tou-

PLOTIKO TOUEQ
®  Ywo0etel Betikr) otdon avadopilkd HE TV OVATITUEN KALVOTORWY TPOIOVIWY Kol SLEPYACLWY OTO TOU-
PLOTIKO TOUEQ

®  Ymootnpilel OTPATNYLIKEG AVATTTUENG KALVOTOUIOG OTO TOUPLOTIKO TOMEQ

o IxebldleL mpoypdppaTa SLaXELPLONG TEXVOAOYIKWY KO LVOTOULWY OTO TOUPLOTIKO TOMEQ

o  Edapuolel mpoypdppota SLoxelpLong TEXVOAOYLKWY KOLVOTOMLWY OTO TOUPLOTIKO TOMEN

AITAIKA 11

NepLexoevo padnpatog

AlSaokaAia aUBEVTIKWY KELWEVWY OE CUVOUAOUO e avamTuén KpLtikng okéPng o B€uata NMpowbnaong Mpoi-
ovtwy, lotopiag Owkovoutkwy, Tpamelwv kat Tpamelikwyv ZuvaAhaywv, Emyeipnolaknc Epeuvag, MoAuvong Me-
ptBAaMovtog, Blopnxaviag, MeBodwv NMAnpwpng, Aoylotnpiou, OAyortwAlou, Kpdtoug Mpovoiag, AvBpwrivwv
Akolwpdtwy, Ekmpoownnong twv Muvatkwv otnv Ayopad Epyaciag, Kabapou kat Mewktou Képdoug, AleBvoulg
Eumoplou, E€ayopdg kat Zuyxwveuong Etatpelwy, Ayopdg Opoloywv kal Metoxwy, Xpnuatiotnpiou kot Xpn-
HLOTOOLKOVOLLKWV.

MaOnolakd anoteAécpato

Me tnv ertuyr) oAokARpwaon Tou Habnipatog oL GpoLtnTES:

- AVAKOAUTITOUV Kol avaAUouV auBeVTIKA KEleva poxwpnEVOU emmédou

- avayvwpifouv kal Stapopomololv ToV EMOTNOVIKO ard Tov Kabnuepwvd Adyo
-g€nyouv mpoPfAnuaTa

-ouVSUAToUV KANAGLKEG e VEEG Bewpleg

-€xouV TPooBEoeL oTo Ae€IAOYLO TOUG ONUOVTLKY OLKOVOLKE opoAoyia

-€X0UV aVATTUEEL TNV KPLTIKA TOUG OKEYN

MAOGHMATA 3ouv EEAMHNOY
NAHPO®OPIAKA YZTHMATA KAI YIOZTHPI=H ANOMAZEQN TA TOYPIZTIKEZ ENIXEIPHZEIZ
NepLexoevo padnpatog
OEWPNTLIKO PEPOC:
e  Oplopol kal Bactkd xapaktnplotikd MAnpodoplakwy UoTNUATWY
e Asbopéva Kkal Anpodopieg
e Hévvola Tou SuoTAHaTOog
Eruntwoelg, od£An kol meploplopol Tng texvoloyiag
e  MebBoboloyieg avaluong, oxedlacpol kat avantuéng MAnpodopLakwy ZuoTNUATWY.
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e ZntApoata uAomoinong MANpodopLaKWY ZUCTNUATWY OTLG ETUXELPNOELG
e  Koatnyopieg kal eidn NMAnpodoplakwy IucTNUATWY

O Juotnuata Emegepyaciog Zuvalhaywv

O NAnpodoplakd Suctrpata Aloiknong

O JuotAuarta Yrootrpng Amodpdoswv

O Itpatnywkd NMAnpodoplakd IuctipaTa
e  [Anpodoplakd TuoTApaTa ENUTESOU EMKEPNONG /OpYOVLIOLLOU

O Juothuata ERP oe Touplotikég Emxelproelg
Epyaotnplako PéPog:
MpaKtiKr doknon o TANPOdOPLAKA CUCTHLOTA TTOU OXETI{OVTAL LE TNV OPYAVWON KoL AELTOU PYIO TOUPLOTIKWVY
ETUXELPAOEWV.

MaOnolakd anoteAécpato

JKOTIOC TOU pabrpatog eivat n avaAuon kat n eme€fynon Baokwy evolwv Kot Ogpdtwy tou oxetifovtal pe Tov
Topéa Twv MAnpodoplakwy ZUoTNUATWY. ITa MAdiola Tou pabnuatog neptypddovral kat eéetdlovral Stodo-
peTIkol TUTOL KaL Katnyopieg MAnpodopLaKWY ZUCTNUATWY Kal avaAUovtal Ta BETIKA armoTeAEéoOTA KoL OL &-
TWITTWOELG TOUG OTLG oUYXPOVeS TOUPLOTIKEG EMIXELPAOELS. ETtiong, meplypddovtal mapadootakeg Kal cUYXPOVES
peBodoloyieg avaluong, oxediaong, avamtuéng kat uAomoinong MAnpodoplakwy IUCTNUATWY OTIG ETILXELPN-
oelg. Télog, e€etdletal o pohog twv NMAnpodoplakwy TuctnUATwy otn AN anoddcewy Kal 0To GTPATNYLIKO
oXeSLA0HO TWV TOUPLOTIKWY ETILXELPHOEWV.

Me tnv erutuyr oAokAnpwaon tou pabnuatog, ol poltntég/Tpleg Ba eival os Béon:

e Na katavooUv oplopoUg Kot Bactkég €vvoleg TIou OXetilovtal pe Tov Topéa Twv MAnpodoplakwv
JUCTNUATWV.

Na avayvwpilouv kat vo avaAUouv SLadopeTikd €i6n Kal katnyopleg MANPOdOPLOKWY CUGTNUATWY.
Na kotavooUv Ta BETIKA AMOTEAECUATA KAL TIG EMUTTWOELS TWV TANPOPOPLAKWY CUCGTNUATWY OTLG
TOUPLOTIKEG ETILXELPNOELG.

e Na prmopouUv va avahioouv to pdAo twv MAnpodopLlkwy TUCTNUATWY O SLAPOPETIKA ETUKELPNUATIKA
nieptBailovra.

e Na kotavooUv tig Swadopetikég peBodoloyileg oxedloopol kot ulomoinong MAnpodoplakwv
JUCTNUATWY Kal va UropoUlv va mpocdlopicouv KatAANAeG peOoboloyileg ylo CUYKEKPLUEVES
TEPUTTWOELG.

e Na avahbouv tn oxéon Twv MANPOPOPLOKWY CUCTNHATWY HE TNV OTOKTNGON QVIAYWVLOTIKOU
TIAEOVEKTAOTOG ATTO TIG TOUPLOTLKEG ETILXELPIOELG.

e  Na ouvdudlouv TG YWWOELG KaL SEELOTNTEG TTOU AITOKTOUV aTto TO BEWPNTLKO KOLL TIPOKTLIKO EPOG TOUG
paBdruotog otnv eniluon mpoPANpdTwy ou adopouv TNV 0pyavweon Kol AEltoupyia TOUPLOTIKWY
ETUXELPAOEWV

AIEONHZ OIKONOMIKH KAI AIEONHZ TOYPIZTIKH ArOPA
NepLexoevo padnpatog
®  H pelétn twv AleBvwv OLKOVOULKWY
Eruntwoelg Avoiypatog Ayopdg Ayabwv & Xpnuatorniotwtikwy Epyaleiwv
SuvoMayuatikr lootipia kot Iooluylo MAnpwHwY
Tpéxouoa Ayopd ZuvaAAdypoTOg
Arbitrage ZuvoAAayuartog kot Emitokiou
AleBvécg Eumoplo kal NpooTateuTIopog
YTodelypa ZuyKpLTikoU MAEOVEKTUOTOG
Tdoelg otig SLeBVEIG TOUPLOTIKEG ayOPES
TouploTiki Zrtnon kat AteBveig Ayopég
Touplotiki Mpoadopd kat AleBveic AyopEg
AleBveic Ayopég Kal TTapAYOVTEG TOUPLOTIKAG e€eL8ikevang
Owovouieg cuooWPeLOEWVY Kal SLleBveig ayopég
Avdaluon Baokwv AleBvwv ToupLloTikwy Ayopwv
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MaOnolakd anoteAéopato
To padnua eLodyel Tov pottnth otig apxEg Twv AteBvwv Okovoptkwy, Sivovtag Tou Tn Suvatotnta va KoTavo-
noeL Baotkég Bewpleg Twv cuvarlaywv oto SLeBvég maykooptononuévo neptBaAlov. Epdaon divetal otov to-
MEQ TWV UTINPECLWV Kal ELGLKOTEPA AUTOV TOU TOUPLOMOU Kol Tou poAou mou Stadpapatifouv ta Alebvr Oko-
VOULKA (LoolUylo TAnpwpwy, KaBoplopdg ZuvaAlaypatikig lootiuiog, MakpoolKovouLkr Icopportiot AVoLkTrg
Owovopiag, KaBoplopdg ZuykpLtikol MAEOVEKTAATOC Ka) . ZTOXOC TOU LABAOTOG Elval va yivOUV KATAVONTEG
Baotkég Bewpleg TG TOUPLOTIKAG TPoodoPAs- IHTNONG oTig AleBveig AyopEéc, TWV TOUPLOTIKWY powV, KabBwg Kat
TWV TOLPAYOVIWVY EKEIVWV TTOU TLG EMNPEAOUV.
Metd tnv oAokAnpwaon Tou pabnpatog ol pottntég Ba eival og Béon va:
e Na avayvwpicouv tn Suvapikr ¢uon tou SleBvoug maykoouLononévou meptBAaAAovtog.
e Na mpooblopicouv TI§ Bewpieg Twv AteBvwv OKOVOUIKWY OTIS TOUPLOTIKEG ETILXELPAOELS KAl TIG
S1ebvelg ouvallayég Toug.
e NO KOTOVONOOUV TIC TPEXOUOEG KOL MEANOVTIKEG EMIOPACELS TWV SLEBVWY OLKOVOULKWY OTIG
TOUPLOTIKEG 5POOTNPLOTNTEG.
e Na Katavonoouv to poAo tng mpoodopdg Kat tng Intnong otig Atebveic Ayopéc.
o Noa €feTdo0UV TOUG TOUEIG SNULOUPYIAG CUYKPLTIKOU TIAEOVEKTAUATOG €K HEPOUG TWV TOUPLOTIKWY
ETUXELPROEWV OTO SLEBVEC OLKOVOULKO TIEPLBAAAOV.
® Na efetdlouv to aPEPalo olkovouLko SleBvEG TepIBAANOV OTO OMOIO OL TOUPLOTIKEG ETUXELPNOELG
avtaywvilovtal.
o Na mpoodlopicouv TpOMoUG avaAucong Twv SLEBVWV TOUPLOTLKWY QyopwV.

TOYPIZTIKH OIKONOMIKH-TOYPIZTIKH KOINQNIOAOTIA

NepLexoevo padnpatog

ApPXLIKQ, avattUCOETAL N €VVOLOL TOU TOUPLOMOU, YIVETOL L0l CUVOTTTLKY LOTOPLKN Ttopouciacn autol Tou datvo-
HEVoU Kal avadEpovTal oL EMOTAOVIKOL KAASOL €A OTTO TOUG OTIOLOU G aVATTUGoOoVTaL TO O€paTa TOU ToupL-
opoU.

Jtnv ouvéxela adol mpwta yivel n olvdeon TNG £vvolag Tou ToupLopoU Ue Ta U0 emineda TNG OLKOVOWULKIG
avaAuong, MopoUCLATETAL |E TPOTIO GUVOTTTIKO N GUBOAN TToU UImopEl va €XEL N TOUPLOTIKA Blopnxavia otnv
olkovopia plag xwpag. Enetta, akohouBouv cUvtopes avadpopég os BEpata ou adopolv Tn ox€on TNG TOALTL-
KAG L€ TNV TOUPLOTIKA avarmtuén Kot yivetal pia oAU cUVOTTIKH Tieplypadr ota LoTopkd otadia avamntuéng
TOU ToupLopoU otnv EAAGSa.

E€etaovtal avaAUTIKOTEPO OLKOVOULKA BEpaTO TTOU adopoUV OTLG TAELOLWTIKES KoL TOU PLOTLKEG ETADOPES, OTN
{ntnon Kat otnv mpoodopd aUTWY, KBWE Kol 0To KOOTOG Toug. Emiong mapouctdiovtal OpLOHEVEG ATIO TLG ETTL-
Spaoelg TN Texvohoyiag Twv peTadopwy TNV KOWWVIKA Lwr) KAl To GucLko mepBAaAov.

MNapatiBevral oL PackEG KOWWVIOAOYIKEG BEwpLeg Kal MaPoUCLAToVTaL OL KUPLOTEPEG IPOCEYYIOELG TOU LSLai-
Tepou KAASOU TNG KowwVIoAoyiag Tou touplopol, Snhadn neplypddovtal cuvorntikd oL Bewpieg Twv Daniel
Boorstin, Dean MacCannell, Erik Cohen, Chriss Rojek, Stanley Plog, Maxine Feifer katlan Munt.

‘Emetta, e€etdletal 10 GOLVOUEVO TOU TOUPLOHOU eV OoXEON KE T Bewpia TWV KOWWVIKWY 0VOITOpacTACEWY, TN
OUMBOALKA AgLlToupyia TN TOUPLOTIKAG KATavAAwong Kal tn Bswpia Tou oATlopikol kedalaiou, Kal tpooey-
yilovtat cuvorttikd oplopéva Bépata mov adopolV T CNUELWTLKA AVAAUGCH TOU TOUPLOKOU UE OXETIKA Ttopa-
Seiypata.

3TN oUVEXELD TTaLPOUOLATOVTAL OL TPOTIOL LUE TOUG OMOiou¢ T Eoa LATIKAG EVNUEPWONG GUUBAAAOUV GTNV avd-
mituén Tou touplopol. Adou yivel o cuvtopn avadopd ot Bewpieg TG eMkovwviag, avantucoovtat O€uata
Tiou adopolV eLBIKOTEPA TN OXECH TOU TOUPLOMOU HE Ta EVTUTia LECQ, TOV Klvhuatoypddo, tnv tnAedpacn kat
TG véeg Yndlakég EMKOVWVIEG.

MNapatiBevral Bépata mou adopolv tn oxEon TWV HECWV LATIKAG EVNEPWONG KOL ETILKOWWVING LE TOV EAAN-
VIKO ToupLopd. Emtiong, yivovtal oplopéveg avadopég oTny ELKOVA TOU TOUPLOUOU, OTIwG auTh ipoPANeTaL artd
TO LEOQ, EV OXEOEL UE TO KOWWVLKO U0, TO TIEPLBAAAOV KoL TAL SIKALWHOTO TWV {WWV.

Méoa amo To MPlopa TNG LETAPOVTEPVAC KOWWVIKAG oKEPNG tapouataovtat INTAATA ou adopolV ToV Tou-
PLOUO KAL TNV QUOEVTIKOTNTA, TNV UTIEP-TIPAYHATIKOTATA KOLL TNV KOLWVWVIKO-TIOALTIOMLKA TOUTOTNTA, EVW TTOPAA-
AnAa Slepeuvatal n cUUBOALKT ONUAGLA TOU TOUPLOTLIKOU XWwpPou. TENOG, yiveTal pia ikpr avadopd otny Evvola
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TNG MAYKOOULOTIOINONG avobOPLKA [LE TNV KOUATOUPA KAL TNV OVATTTUEN TOU TTAYKOOLOU TOUPLOHOU KAl TTOLPOU-

olalovtol OpLopEVEG CUYXPOVESG PACLIKEG KATEUOUVOELS TNG KOWWVIKAG €PEUVAC OTOV XWPO TWV TOUPLOTIKWY
oTouSWv.

MaOnolakd anoteAéopato
Jtd)0C TOu pabnpatog eival n katavonaon Kal n epunveia tTng €vwolog Tou ToUPLoUoU PECH Ao TO TIPIoHO TWV
KOWWVLKWY ETULOTNWV.
MEeTA TNV oAoKAPWaoN TwV Hadnudtwy ot poltntég/Tpleg Ba £XoUV AMOKTACEL Tat BewpnTIKA MAaioLa yla TtV
Katavonaon, avaAuon Kot afloAdynon Twv PaCLKWY OLKOVOULKWY, KOWWVIKWY KAl TIOAITIOMIKWY BEUATWY TNG
TOUPLOTIKAG BLOMNXOVIOG TIPOKELUEVOU VOl AELTOUPYOUV QTIOTEAECHATIKA LECO OE AUTO TO XWPO.
Eldikdtepa oL pottntég Ba €xouv TV duvatotnTa va:
e TPoabLopioouv TNV EWoLd TOU TOUPLOUOU WG MLaG gyyeVoUG avBpwrivng avaykng Kal W VoS KoWVw-
VLKO-OLKOVOULKOU datvopévou,
®  avOyvWPLoOUV TNV OXECN TOU TOUPLOKOU LIE TIG ETLOTAMEG KOl TNV AVATTTUEN TWV TOUPLOTLKWY OTIOU-
Swv,
®  EKTIMAOOUV TOUG Bactkolg GpouG TG OLKOVOULKAG TOU TOUPLOUOU,
e  SloKpivouv ta oTAdLa AVAITUENG TWV TOUPLOTIKWY TIPOLOVTWY KL YEVIKOTEPA TNV €wold TnG ToupL-
OTIKAG avarmtuéng,
o  gfetdlouV Ta PACLKA OLKOVOULKA LEYEDN OTO XWPO TWV TAELSLWTIKWY KoL LETODOPLKWY ETUXELPNOEWY,
e  gfnyoUV TOUG KOLVWVLKO-OLKOVOULKOUG TIAPAYOVTEG TIOU 08rynoav otnv avamtuén tou cUyxpovou
Touplopou,”
e  Slakpivouv TG TuMoAoyieg ou €xouv amodoBel LoTopKd amd TOUG KOWVWVIKOUG EMLOTAUOVEG OTOUG
Touploteg,
®  QVOKOAUTITOUV TIG CUMPBOALKES SLadikaoieg oTo MAaioLO TOU TOUPLGHOU,
e  QVAITUGOOUV TNV OXECH TOU TOUPLOMOU E Ta PECO MATIKAG EMILKOWWVIOG KOL TIG VEEG TEXVOAOYIEG,
e QVATTUOCOUV TNV OXECT TOU TOUPLOUOU LLE TNV LETAVEWTEPLKOTNTA KAL TNV TIAYKOCKLOTIONGN,
e gfnyoUV TIG VEEG TAOELG OTNV KOWWVLKY BEwpia TWV TOUPLOTIKWY OTIoudwv,
e umootnpilouv eldikotepa BEpata Mou cuVEEoVTaL [E TOV TOUPLOMO, OTIWE N LooTNTA TwV VAWV, TO
TiePLBAANOVTLKO BEpa Kol T SIKOULWMATA TWV {WWV.

TOYPIZTIKO MAPKETINIK

NepLexoevo padnpatog

To GUYKeEKPLUEVO LABNUa adopd otnv eloaywyr] otnv EmotApn Tou MApKETLVYK, WG VOGS TOMER TG Aloiknong
Touplotikwy Emixelpricewv. Mapouaotalel to MAPKETIVYK WG pia onpavtikr Aettoupyia tng Emyeipnong, n omoia
OUMBAAAEL ONUAVTLKA OTNV ETTEVEN AVTAYWVLOTIKOU TTAEOVEKTHLOTOG.

ApXIKWG, Tapouctdlovtal ot SLadopeTIKEG TPOOEYYIOELG Kal eTUXEPNATIKEG dhooodieg kat Sivetal éudaon
otov MpocavatoAlopd mpog To MAPKETIVYK. ST CGUVEXELX TIAPOUCLAZETAL N OVAYKALOTATA KOl N XPNOLUOTNTO
TOU MAPKETLVYK OTIG OUYXPOVEG OLKOVOULEG KOl KOWWVIEG.

Q¢ eloaywyko pabnua, mapouactdlovtal oL évvoleg Tng Epsuvag MAPKETIVYK Kal Tng Zupmeptdpopdg tou Kata-
voAwtr otov ToupLopo, oL OToLeg OUWE amoTEAOUV EEXWPLOTOUG EMLOTNUOVIKOUG XWPOoUG. TENOG, mapouotdlo-
vtal ot Baoikoi &€oveg TG otpatnykig MApKeTvyK, N TUnUatomnoinon Twv Ayopwv, N STOXEUGCN TWV KATAAAN-
AWV TUNUATWY Kot n ToroBétnon tng Mpotacng tng TOUPLOTIKAG EMXEIPNONG 0TV ayopd Kal 6TO HUOAS TwV
KOTOWVOAWTWVY.

To uaBnua oAokAnpwvetal e tnv mapouciaon tou Miypoatog Mdapketvyk otov Touplopo (Mpoidv, TywoAdynon,
Atavopn, NpoBoAn, Mpoowriko , AtadSikacieg Kot Altd XapaKtnpLoTikd) we to Bacikd epyoleio doknong twv
TIOALTIKWY MAPKETIVYK OE L0 TOUPLOTLKY ETXEipnoN.

MaOnolakd anoteAécpato
Me tnv erutuyr oAokARpwaon autol Tou HabiaTog TOU TPOYPAMATOS OTIOUSWY TOU TUANTOG TOUPLOTIKWY
rioudwv, o pottntig Ba eival os Bon:
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e Na npocdlopilel e akpifela Tnv Evvola Kot To MEPLEXOUEVO TNG AELTOUPYIOG TOU MAPKETLVYK OTLG
TOUPLOTIKEG ETILXELPNOELG.

e Na Slakpivel Tnv edappoyr Tou MAPKETVYK 0€ SLadOPETIKEG AyOPEG UTNPECLWY Kall, ELOIKOTEPQ,
TOUPLOTIKWYV UTINPECLWV.

e No avamtiooel ta BApaTa TG oTPATNYLKAG ToupLloTikol MApPKETLVYK.

e No a€loAoyel To mepLEXOUEVO KL TIG LELAULTEPOTNTEG TOU MiypHaTog MAPKETIVYK OTLG TOUPLOTIKES UTIN-
peoieg kat va e€nyel tov pdAo mou auto Stadpapatilel oTnv eMLTUXLA LG TOUPLOTLKAG ETMLXELPNONG.

TOYPIZTIKO AIKAIO

NepLexoevo padnpatog

1. Avadpopn otnv Lotopia Kot thv e€EALEN TOU TOUPLOOU KOL TOU TOUPLOTIKOU SLKaiou
2. H onpoaoia og eninedo KoWwVIKO KAl OLKOVOLKO TOU TOUPLOHOU:
Alebvng Aldotaon

EBvikn Aldotaon

3. ZupPdoelg touploTikol Akaiou

H Zevodoxelakn Zuppaon (Hotel Contract)

SUuBaon Zeviag

Ta&lbwwrtikn ZVpBaon

MicBwon Zevodoyxeiou Q¢ MicBwon Mpocododopou AvtiKelEVOU
SUuuPaon Awaxelpiong Zevodoxelakng Emyeipnong (Hotel Management)
SUuuPaon Xpovopeplotikng MicBwong (Time - Sharing)

4. Tevikol Opot Zuvalaywv

5. Touplotiki Stadruion

6. Touplotika KatoAUpota

7. EL61kEC TOUPLOTIKEG YTIOSOUES

8. Ogpatikdg Touplopog

9. ALKOVOUIKG ZnTruata

MaOnolakd anoteAécpato

OL polTnTEG £XOUV TNV LKAVOTNTA VA avayvwpilouv To €i60¢ TNG cuvamtopevng (Zeviag, Zevodoyetlakr, KAT.)
oUpBaong kal va tpoadlopioouv to epappoctéo Sikalo, eite eBvikd (NOpog, Y. Anddaon, KATL.) 1 EVWOLOKO
(Kavoviouog, O6nyia, KATL).

OL poltnTég elval og BEan va EKTLLAOOUV TOV XPOVO KoL TOV TPOTIO KATAPTLONG TNS cUMBaonG, va Slakpivouv ta
5laitepa XapOKTNPLOTIKA TNG KOLL VOL OU UTIEPAVOUV T AMOSELKTIKA pHéaa tou Ba amaltnBoUv yla Ty KaTdption
™G ouuPBaong, Ke Baon TG amatthoslS Tou Sikaiou.

AkoloUBwg, oL poltnTEg eival o€ B€on va UTTOAOYITOUV TIG EMAYYEAUATIKEG UTIOXPEWOELG TTOU TtNYA{oUV Ao Thv
€bapuOY TWV KAVOVWVY TIOU SLETIOUV TNV TOUPLOTLKN SpaatnplotnTa, eite wg EevodoxoL, we MPAKTOPES, WG ETTL-
XELPNUOTIEG TOU TOUPLOTIKOU KAASOoU. MAALOTA, UImtopoUuV val eEETACOUV TLG TPOCOPHUOYEG TTOU ATTOLTOUVTOL Lo
™V MARPEN CUPUOPPWEN LE TO TOUPLOTIKO SiKalo.

Je enduevo otddlo, oL dottntég oxedlalouv TNV TMOALTIKA CUUUOPpdwonG KAOE emiyeipnong e TO TOUPLOTIKO
SiKalLo Kall avaTTTUoooUV E0WTEPLKEG Sladikaoieg eEAéyxou, cuVOUATIOVTAG TIG ETILXELPNUATIKEG AVAYKEG |LE TOUG
Kawvoveg Sikaiou.

Ot doutntég e€GA\oU, LIOPOUV VoL SNLLOUPYHCOUY KAVOVEG OVTLLETWITLONG TIEPUTTWOEWV TUXOV AVWHOANG &€-
Ang tng evoxng Kabwg kal va mpoteivouv AUoelg e€wbikaoTikol cuBLBaGOU TTPOG TO OPOSLO VOULKO ypa-
delo g emiyeipnong.

TENoc, oL poltnTEG A€LOAOYOUV TLG ETUXELPNMATLKEG OUUMEPLPOPES TWV UEPWV TWV CUUPBACEWY TOU TOUPLOTLKOU
Sikailou, cuyKpivouv Toug SikatikoUg kavoveg Tng EAMASOG Kot GAAWVY KPOTWVY Tou eEWTEPLKOU KAl OUTEPQAL-
VOUV TUXOV avaykaieg aAAayEG ETILXELPNOLOKWY TIOALTIKWY OE OPHOVIA [LE TOUG KAVOVEG TOU €OVIKOU Kal TOu
aMobamnoul Swkaiou.
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AITAIKA 111

NepLexoevo padnpatog
Epropikr) AAAnAoypadia oXeTikn pe:
- KPOLTNOELS

- M\npodopieg UTNPECLWY, TLLWV, CUVESPLAKWY EYKOTOOTACEWY, OLEPOTIOPLKWY, OSLKWY, TAWTWY, olbnpodpo-
MKWV Ta€dLwv, KataAupdtwy/Eevodoxeiwv

-Aladpopwv kat SpopoAoyiwv

-AlaBatnpiwv Kot TaESLWTIKWY gyypddwy (visa)

- mopayyeieg

-Xopfiynon mictwong

- TANPWHEG KoL ELOTIPAEELG

- QVTUTPOCWTILEG KL T(POKTOPELDL

- aodaleleg (aodpdAion Slakomwy)

ASaokoAla QUBEVTIKWY KELUEVWVY OE CUVEUAOUO LE AVATTTUEN KPLTIKNAG OKEWNG o Bépata:
-Emxelpnuotikwy kepaaiwv

-Ipad LKWV OVOTTOPALOTACEWY KAl EMLKOVWVIAG

-Emxelpnolaknig épeuvag

-EUMOpLKWV ETXELPHOEWY

-MIKPOUECALWY ETOLPELWV

-MeB6Swv TpoMwV MANPWUNAG EEvwy eTixelprioewy (81eBVEC EUmopLo) og cuvaAlaypa

MaOnolakd anoteAécpato

Me tnv ertuyr) oAokARpwWaon Tou Habriuatog ot GpoLtnTES:

-éxouv eéaoknBel otnv avayvwplon, enefepyacia kal cUVOEGN EUMOPLKWY ETLOTOAWV
-5LaKplvouv KoL avVartTUGeOoUY TOV EMLOTNIOVLKO Kal enionio Adyo

-ene€epydlovral kot aglohoyolv auBevtikd Keipeva pe Bépata

-Eruxelpnuatikwy kebalaiwv

-Ipad LKWV OVOTTOPAOTACEWY KAl EMLKOVWVIAG

-Emuxelpnolakng épeuvag

-EUmopLKWV ETMIXELPOEWV

-MKpOUECALWY ETALPELWV

MAGHMATA 4ov EEAMHNOY

TOYPIZTIKH KATANAAQTIKH ZYMMNEPIOOPA KAl WYXOAOTIA
NepLexoevo padnpatog
OL poltnTEg pe TNV OAOKARPpWON Tou Madripatog Ba £€Xouv amoKTAOEL TLG akOAOUBES yeVIKEG HEELOTNTEG:

SuMoyn, avaAuon kat cUvBeon TANPodopPLWY CXETIKA We Thv Katavadwtikr Zupmnepidopd otov Toupl-
fo]V16)

Mpocapuoyn otnv avaykn katavonong evvolwv Puyoloyiag kat kowwvikng Yuxoloyiag pe epapuoyEg
Q7o TNV TOUPLOTLKA Blopnxavia.

Autdvopun kot opadikn epyacia.

SeBaopo otnv SladopeTIKOTNTA KABWES N ATOIKOTNTA TWV KATAVOAWTWY amnotelel onpeio Eéudaong tou
paBruoarog kat tng 0Ang dphocodiag tou yevikotepa Tou MAPKETIVYK Kol EL8IKOTEPA GTOV TOUPLOUO.
AcKnon KPLTLKAG KOL QUTOKPLTIKAG,.

Mpoaywyr TnG eAeUBePNG, SNILOUPYLKNAG KOl EMAYWYLKAG OKEYNG.

MaOnolakd anoteAécpato
Me tnv ermtuyxr) oAokARPWaon autol TOU OUGLACTIKOU HOBMATOG TOU TIPOYPAUUOTOG OTIOUS WY TOUPLOTIKWY
rioudwv, o pottntig Ba eival os Bon:
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Na avayvwpilel MARPWE TNV £VvoLa KoL TO TIEPLEXOMUEVO TNG KatavaAwTikAg Zupmepldpopds wg piog
0UOLaOTLKAG HETABANTAG TNG Aettoupyiag Tou MApPKETIVYK oTov TOUPLoUO

Na Stakpivel Tig S1adopeTikAG LOPDEG TOUPLOTIKWY KOTOVOAWTIKWY armodACEWVY KoL TOU avtioTtol-
Xou BaBpol eumAokng Tou ToupioTa- KATavaAwTth o€ AUTEG.

Na yvwpilel toug Tpomoug Snuoupyiag Kot aAAayR g TWV OTACEWY TWV TOUPLOTWY, TWV ANOP WV
TOUG KOLL TWV TPOTLUACEWVY TOUG.

Na katavoei To poAo TNG KOUATOUPAG TNV TOUPLOTLKI OYOPOLOTLKY oupTtepLpopd

Na avayvwpilel ta otadla amodoxrg LG KAWOTOUIOG, KABWGE KaL TG EVEPYELEG TWV TOUPLOTWY UETA
TNV OAOKANPWGON KOG OYOPAG.

EPEYNA KAI ANAAYZIH THZ TOYPIZTIKHZ ATOPAX
NepLexoevo padnpatog

Baolkég €vvoleg dlocodiag kat Bewplag TN EMOTAKNG.

ETLOTNHOAOYIKA EQWTIKATA OTNV £PEUVA TWV KOWVWVLKWVY ETLOTNUWY

TUmol €peuvag TNV TOUPLOLTKI ayopd

Brjpota eMLOKOMNONG Kat a§loAdynong tng epeuvntikig BLBAtoypadiog. Epeuvntikr Avadopd
Aladikacio avamTuéng Kot SLtMwoNG EPEVVNTIKWY EPWTNUATWY Kol UTtoBEcewv epyaciog
Epeuvntikog oxeSlaopog.

Asiypata kat MAnBuopds. Texvikég SetypatoAniag

METPNon TIOCOTIKWY KoL TIOLOTIKWY HETABANTWV Ue SEIKTES Kol PUXOUETPIKEG KALUAKEG.
IXeSLOOUOC Kol EAEYXOC EPWTNUATOAOYIWY

TeXVIKEG TIOLOTIKNG €peuvag: ouvevtelEels , delphi method, focus groups

BalOLKEG APXESG EPEUVNTIKAG NOWKNG Kol Seovtohoyiag. HOWKA nTtApaTa oTtnVy EUMELPLKA €PEUVA TNG K-
naideuong

MaOnolakd anoteAéopato
31d)0C ToU TapoVToS Madhpatog eivat n Sitbackalia (o) BewpnTKWY evwolwy, (B) TOCOTIKWY KAl TTOLOTIKWY
HEBASWV KOl TEXVIKWY, KAl (V) OTWV apXwVv TG EPEUVNTIKA NOLKNAG Kol SeovtoAoyiag, oTtnv €pEUVa TOUPLOTIKAG

ayopac.

Me tnv emutuyr oAokARpwaon tou pabnuatog, ol poltntég Ba eivat kavol va:

oXeSLATOUV EUTIELPLK) EPEUVAL OTOV TOUPLOUO KAL TLG CUVAPELG KOWVWVIKEG ETILOTAIES
nieplypacdouv, e€nyouv, Taflvououv Kat aflohoyolv Tnv epeuvnTikni BLBALoypadia
SLATUTIWVOUV £YKU PO KAL XPROLUO EPEVVNTIKA EPWTHAUATA KoL UTTOBEDELG

oxeblaouv katdAAnAeg pebddoug detypatoAnyiog

€MNEYOUV KL AVATTTUGO0UV TG HeBOS0UG TTOLOTIKAG A KoL TIOGOTLKAG €PEUVOG TIOU Elvail KATAAANAO-
TEPECG YLA TOUG EPEUVNTIKOUG OTOXOUG/UTIOBEDELS

QVTILETWITI{OUV OUCTNUATIKA TIG oTPEPAWOELS TIOU TipoKaAoUVTaAL atd YVWOLOKES LeEPOANPieg otnv
KaBnuepvn Kot emayyeApatikn {wn

avaAlouV KL EQUNVEVOUV ATOTEAECUATLKA TipwToyevh SeSopéva yla tn Steaywyn CUUTEPACUATWY
katAqYn anodpdoswv

oxebLaouV Kal EKTIOVOUV EPEUVEG 0EBOEVOL TIG BAOLKEG ApXEG EPEVVNTLKAG NOKAC Kol eovtolo-
viag

€KTovoUV, mapouctalouv KL eMLBAEMOUV EPEVVNTIKES Epyaaics, cupmepAauBavouévwy SumAwpaTL-
KWV €pYACLWV Kal SLOQKTOPIKWY Slatplpwy

TOYPIZMOZ KAI MEPIBAAAON: BIQZIMOZ TOYPIZMOZ
NepLexoevo padnpatog

Oewplieg Tou Mavatlepevt kal o MeptBailov
‘Evvoleg kat ApxEg tng Owkoloyiag
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MepBaiAovtikn nBKA

Buwotpun Avarmrtuén

MepBaiAovtika MpoPAnpata

Juothuata Ataxeiptong tou NeptBarovtog
e  Buwowun Touptotikn Avarmtuén

e  Emumtwoelg tou Touplopol oto MNeptBaAiov
e  Touplotikr Pépouca Ikavotnta

®  YTEPTOUPLOUOG

e  YmeUBuvog Touplopog

e  KukAwn Owovopia otov Touplopd

MaOnolakd anoteAéopato
SAUEPA N SECEVON, TOOO TWV ETIXELPNOEWV 000 KOL TWV GOPEWV KAL TWV OPYAVICHWY, VLo TNV tpootacia Tou
nieptBaAhovtog kat n cupPBoAn otn Blwotun avamtuén ebapuolovtog Tig apxXEC TG XPNOTAG TEPLBOANOVTLKIG
Slaxeiplong otnv kaOnuepvn Aettoupyia touc, amotelel avaykaldtnta oAA kal amaitnon Thg Kowwviag. Oa
TIPETIEL EMOUEVWG OAEG OL OLKOVOULKEG HOVASEG Vo UL0BETOUV TtepLBAANOVTIKEG TIOALTIKEG KAl VO TTAPOTPUVOUV
OAOUG TOUG EUTAEKOHEVOUG VA EVEPYOUV HE YVWHOVA TN BLWOLUOTNTA KoL va cupriepthapBavouy meptBario-
VTLIKG KpLTrpla otig Stadikacieg mou adopolv thv vAomoinon épywv aAAd KoL To OXESLAOUO TWV EMKELPNMATL-
Kwv SlEpyaoLwv.
H Buwotun Sloxeiplon Tou ToupLlopoU amoTeAel otig MEPEG pag éva Kaiplo Ztnua kabwg o KAASog Tou toupt-
OMOU €XEL ONUAVTLKEG EMUTTWOELS OTO XWPO, KoBWE Kol og OAa ta GUGCLKA OLKOGUOTHOTA.
JKOTOG TOU MaBAuaTog elval va mpodyel TV UL0BETNON TTOALTIKWY Kol Tpooeyyioswv mou cupBaAAouv otn
BLOLUN TOUPLOTIKA AVATTTUEN KaL TNV EVOWUATWON TEPLBOAAOVTIKWY GTPATNYLIKWY OTIC OTPATNYLIKEG TWV OLKO-
VOULKWV Hovadwy mou §pactnplomnotolvtal otov KAAS0 Tou ToupLlopou.
310 mAaiolo Tou pabnuatog e€stalovral:
e IToleia NG mepBAAAOVTIKAG eEMLOTAMNG Tou Ba BonBrioouv otnv KaAUTEPN Katavonon tng otpatn-
YIKNG KoL TNG TAKTLKAG Slaxeiplong mepBaAAOVIIKWY BepdTwy.
e H oxéon tou TouplopoU Ue To mepLBAAAov, kaBwg Kal n avAayKn TpocTaciag Tou.
Me tnv emutuyr oAokARpwaon tou padiuatog ot pottnteg / tpleg Ba eival og Béon va:
e  E&nynoouv ylati to meptBarlov amotehel Bépa mpotepaLOTNTAS YLa TIG CUYXPOVEG KOWVWVIEG.
e poablopillouV TIC EMMTWOELS TOU TOUPLOUOU GTO TePLBAAAOV.
e Y100eT0OUV MPOKTIKEG TIOU G€PoVTaL TO TIEPRANOV 0TO MAQIOLO LG OTPATNYLKAG Yo BLWOLUN TOUpL
OTIK avartuén.
e poacbilopilouv BEATLoTEC paKkTIKES tepBarlovTikig Slaxeiplong.
e  Ymootnpilouv TNV avVOyKALOTNTA CUUOPPWONG LE TLG ATOULTHOELS SLEBVWV aVOYVWPLOUEVWY TTPO-
TOmWv.

E-TOURISM KAI M-TOURISM £TO AIEONEZ NMEPIBAAAON

NepLexoevo padnpatog

OswpPNTLKO PéPOG:

Néeg texvohoyieg kot Touplopdg yia cUYXPOVO ETIXELPELV

Eloaywyr otov NAEKTPOVLKO TOUPLopO eTourism

O VEOG EMLOKETTTNG OTO OUYXPOVO TEXVOAOYLKO TEPLBAAAOV

eCommerce otov Touplopo

e eCommerce Kol CUYXpOvVa TOUPLOTIKA Ypadeio

e eCommerce Kot EEVOSOXELAKES ETUXLEPNOELG

e eTourism kat cUyxpovn Alaxeipion Mpooplopov

e Ewoaywyn oto mTourism

e  eTourism kot mTourism oto AleBvég Neptarov

e TIE kot KovAALo SLOVOUNG OTO TOUPLOTLKO ETUXELPELV
SUyxpoveg Texvoloyikég EEeAifelg oto eTourism

e  EmyepnuoatikotnTa yla eTourism kot mTourism emXELPNOELG
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Marketing yla eTourism kot mTourism €TXELPrOELS

EpyaoctnpLako HEpog:

Mpaktikr doknon o ebappoyég oxedlaong Kol avANTUENG LOTOTOMWY NAEKTPOVIKWY KOTAOTNUATWY Kal NAe-
KTPOVIKWV £HOPUOYWV YLO TOUPLOTLKEG ETILXELPIOELG.

MaOnolakd anoteAéopato

JKOTOG TOU HaBAOTOG Elval N kKatavonaon Tou véou TepBAAAOVTOC Twy e- tourism Kol m-tourism TOUPLOTIKWY
ETUXEIPAOEWVY Kol KAT €méKTaon To HAEKTPOVIKO ETiXELpElV amtd TNV ETXELPNUATLKY KAl OXL ATO TNV TEXVLKA
TIAELPA P€oa OTa TTAQLIOLOL TOU OpYAVWONG TWV MLXeLprnoswv. E€etalovtag to amd tnv MAEUPA TWV TOUPLOTIKWY
ETUXELPAOEWY, TO HAONua eotidletal og Baotkd B€uata mou oxetifovral pe to autod neptlapBdavovtag Tty ava-
TTuén OTPOTNYLKAG, OVTOYWVLOTIKA TAEOVEKTAMATA, TPEXOUOEG Kol gUdavi{OUeVeS Texvoloyieg, TLoAdynon,
KavaALa Sltavoung, mpowdnon kat Sladrpion.

Metd tnv oAokAnpwaon Tou pabnpatog ot pottntég Ba eival og Béon va:

Meplypadouv tig aAhayEg mou £xel emudEpel To HAektpovikd Eumdplo ota Stadopa emelpnUATIKA
povTéAa dnuLoupyiag alag Twv TOUPLOTIKWY OPYaVICUWY

Avayvwpilouv tig aMayEg Tou €xel emudEpet To HAeKTPOVIKO Epmdplo otig cuvaAhayEg avapeca o
TOUPLOTLKEG ETUKELPNOELG, OVALECA OE TOUPLOTIKEG ETUXELPAOELG KOL TIEAATEG, KOOWG Kol AVApETSA O
ETUXELPNOELG KOL TO KPATOG

EKTIMOUV TIC KUPLEG ETILXELPNMATIKEG KOl OPYOVWOLOKEG TPOKANOELS Tou eudavilovtal amnd to
HAektpovikd Eumoplo kat kot eméktaon amod 1o HAektpovikd Emixelpeiv 0TOUG TOUPLOTIKOUG
0pYOVLOHOU

E€etaouv T0 pdAo tou mobile tourism Kal Twv TPoNYHEVWY TEXVOAOYLWV 0TO VEO PNdLaKO TOUPLOTIKO
rieptBAaMov.

Mpoaoeyyilouv KpLTIka T0 poAo TnG Pndlomoinong Tou eowTePLIKoU TEPIBAAAOVTOC L0 TOUPLOTIKAG
enxeipnong 6cov adopd to emxeLpEiv.

JuvSUAToUV TIG YVWOELG KOl SEELOTNTEC TTOU AIMOKTOUV amtd To BewpnTIKO KAl TIPAKTIKO MEPOC TOUG
padruatog otnv eniluon mpoPANUATwY ou adopouV TNV opyavwaon Kal AELToupyiol TOUPLOTIKWY
ETXELPAOEWV.

TOYPIZTIKH EMIXEIPHMATIKOTHTA
NepLexoevo padnpatog

Eloaywyn otnv Emyepnuatikotnta. Oplopol & Sladikacio emyelpnratikotnTag. OpLlopdg EmXelpn-
patio Kal eMXepNUATIKAG euKalpiag. Emyelpnuatikotnta otnv EAAada kat dtebvwg. Napadeiypata
ETUTUXNUEVWV ETUXELPNOEWV.

Oeopol Avamtuéng Emixelpnuoatikotntag & POAog Kpdtoug. ZUvEeon mYELPNATIKOTATACG KOL OLKOVO-
MLIKAG avamtuéng. Avartuén Se€LoTrTwy EMXELPNUATIKOTATAC.

ETuxelpnuatiki O€a Kol EMXELPNUOTIKO oX€SLo (Business Plan).

Eruxelpnuatikdg KapBag (Business Model Canvas).

Xpnuotoddtnon véag emixeipnong / emyelpnuatikng dpaoctnplotntag. Etatpeieg Kepahaiwv Emiyel-
PNUOTIKWY ZUPHETOXWV. Ogppokottideg Emxelprioewv. Xpnuatodotnon Emxelpnuatikol Ixediouv.
XpnUotoolkovopiko 2x£dto (Financial Plan).

AvAmTuén EMIXEPNUATIKWY SPACTNPLOTATWY. STPATNYLIKES e€080U Ao ETIXEIPNON — ETXELPNIUATLKN
Spaotnplotnta. AoTinon EMXELPOEWV.

Neodueig emiyelprioet. Alapdpdwaon 6€ag. Avayvwplon gukatlplwy. YAoroinon kat xpnuatodotnon
5€ac. Eicodog kat mopeia kablEpwaong otnv ayopd. NMwAnon — eayopd ot tpitoug.

Kawotopia kot emxelpnuatikdtnta.

KOWWVLKI ETUXEPNUOTIKOTNTA. ETOLPLKA ETUXEPNUATIKOTNTA.

AleBvn g emixelpnuatikOTnTa. AleBvomoinon Kat maykoaoponoinon. BéAtioteg AleBveig Mpaktikég Emi-
XELPNHATIKOTATAC.
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MaOnolakd anoteAéopato

To mapov padnua €xel wg Baotko atdxo va Bonbrnoet Toug dpoLtnTég va avartuEouy TG amapaitnteg 6e€LoTnTeg
TIOU QTaLToUVTaL yLa va €pYacBoUvV OTTOTEAECUOTIKA OE LKPEG KAL LECALEG EMXELPAOELG 1 Vo EEKLVAIOOUV Th
81K Toug emixelpnon 1 va ayopdcouv Kat va §teuBivouv karola emixeipnon. Ot pottntég pabaivouv va ekti-
HOUV TIg SuvaTotnTeg Tou SLaB£ToUV Yo TN AELToUpYial UKPWV ETIXELPAOEWY, Va EVTOTiouV Kal va a§loAoyolv
TG EMUXELPNUOTIKEG eUKalpieg, va e§aodalilouv ta amapaitnta kepdAala, Kal vo 0pyovwvouV Kat va Sleubu-
Vouv Aet-

TOUPYIEG TNG EMIXELPAOCEWS OTIWG TNV TIAPAYWYH, TO LAPKETIVYK, TN AOYLOTIKA KL TN XPNIOTOOLKOVOULIK. AMw-
TEPOG OTOXOG Tou pobrpartog ivat va evtoxBoUv ot ¢oLtnTéG oTLg BAOLKEG QPXEG TNG ETILXELPNUATIKOTNTAG KOl
VOl GUVEUAGOUV TLG YVWOELG TIOU €X0UV OIMOKTAOEL 08 GANa cuvadn pabnuata péow tng e€€tacng cUYXPOVWY
TIPOKTIKWV NTNUATWY ETIXELPNUOTIKOTNTAG. AKOpA, BonBA Kot wg odnyodg yla To TL MPETEL va. TIPOGEEOUV OL
doLTnTE oTLg UTtOAOLTEG OTIOUSEG TOUG yLa va Yivouv Kahol emxelpnpartiec. Aivetal peyaAn £udaon otig Suva-
HLKEG EVVOLEG TNG ETILXELPNUATIKOTNTAC, TNG SNILOUPYLIKOTNTAG KoL TNG KOWVOTOWULAG, TNG avAAuong Kot TipoBAn-
HOTIKWY KATAOTAOEWV Kot Tn ouvBeon AUoswv. Kpiowo otoeio autrg tng avaluong eivat n katavonon tng
ETUXELPNUOTIKOTNTOG KOL TNG KOUWVOTOUIAG WG CUAAOYIKEG, AAANAETILOPAOTIKES, KOWWVLIKOOIKOVOUIKEG SLadLka-
olec.

AITAIKA IV

NepLexoevo padnpatog

MNapoucioon kal emefepyacio KelUEVWY TpoxwPNUEVOU eMMESOU e BEpata:
-AkaBdploto EOvikS Mpoidv

-Maykoouta Tpanela

-Alebvng Etatpeia Xpnuatodotrnoswv

-ANT

-0O0zA

-Opoloyia

-Avamrtuén ypamtig kat mpodoptkig deflotntag
-Metadpaon aubevtikwy KELWEVWY e BEpata:
-MaKpOOLKOVOpia

-Oewpla Epmopiou

-Edappoopéva OkovopLKa

-Owovopetpia

-\oyLOTIKN

-MpodiA Etatpeiag

-Oeopoi Eupwrmaikng Evwong

MaOnolakd anoteAécpato

310 téA0g Tou 4ou faprvou oL oLTNTEG:

- avayvwpilouv, katavoouv kal erefepyalovtal Keipeva kal opoAoyia pe TEPLEXOUEVO OXETLKO UE Ta akadn-
MaKA KOl EMOyYEAUATIKA TOuG evlladEpovta

-mapdyouv ypartto Adyo (meptAPelg Twv Kelpévwy) Kot tpodopkd Adyo (akouv Stahdyouc, SLaAEEELG KAl Kei-
MEVA ETIXELPNUOTIKOU, aKASNUAIKOU Kal Epyoolakol TIEPLEXOUEVOU)

-OUVBETOUV KEIEVO TOU QVTIKELUEVOU TOUG OITO Kl TIPOG TNV AyyALKr ouvSudlovtag YVWOELG T(PONYOU UEVWY
padnudatwy pe véeg Anpodopieg

-8nuLoupyouV Kot mapouctalouy epyacieg o Bépata tou evdladépovtog Toug, Steuplvovtag dn undpyou-
OEG YVWOELG
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MAOGHMATA 50uv EEAMHNOY

ITPATHIIKEZ KAI MOAITIKEZ TOYPIZTIKHZ ANANTY=HZ

NepLexoevo padnpatog

To paBnua amooKkomel 6TNV KATOVONGN TN TOUPLOTIKAG AVATTTUENG EVOG TTPOOPLOKOU YLO TNV TIPOGEAKUGH TOU-

PLOTWV HECA ATIO TOV OTPATNYLIKO OXESLACKO TOUPLOTIKAG AVATTTuéng, KaBwg Kol TNV AoKNGCn TOUPLOTLKAG TOAL

TIKAG ard ToupLoTikoug dope(g.

H 88aokahia Ba emikevipwBel otnv mapouciaon piag oOAoKANPWHEVNG KOL OALOTLKAG T(POCEYYLONG TOU TOUPL-

oMoV 1600 o€ €Bvikd 600 Kal o Slebvég eminedo. ElSkdTEPA, TO MEPLEXOMEVO TOU HaOARUATOG TtepAaPBAVEL

v g€€taon 1600 NG €BVIKAG KAl TNG TEPLDEPELOKNAG SLACTAONG TNG TOUPLOTLKAG AVATTTUENG, TLG OLVOTTTU ELOKEG

SuVaTOTNTEG TOU TOUPLOKOU, TNV aeldOpo SLACTOCN TOU TOUPLOKOU Kot Tn S1acUvSecn Tou TOUPLOTIKOU TOUEQ

pEe AAAOUG TOUELG OLKOVOULKAG Spactnplotntag. EmumAéov, mapouaoidlovral ot BEATioTeg Suvatég AUOELS yLa TOV

oXeSLAOWO KaL TNV UAOTIOINGN OTPATNYIKWY KOL TIOALTIKWY TOUPLOTIKAG OVATITUENG, Léoa amo mepldepelakoUg,

€0vikoU¢ Kat SLeBveig TouploTtikolg popeig kat opyaviououg.

MaOnolakd anoteAéopato

OL pottnTég petd tnv oAokApwon Tou pabrpatog Ba propoulv va:

e eplypddouV ToV OTPATNYLIKO OXESLOOUO TOUPLOTIKAG avVATTTUENG ot gBVIKO Kal SleBvég emimedo.

e AvaAUOUV TIOALTIKEG YLOL TOV EKGUYXPOVLOUO Kol TNV avaBaduion tng udLoTAEVNG TOUPLOTLKAG UTIOSOUNG.

e AvaAUOUV TIOALTIKEG YLOL TOV EKCUYXPOVLOMO KaL TNV avaBABpLon TG UPLOTAUEVNG TOUPLOTIKAG AVWOOUNAG.

e Alakpivouv kat va afloAoyoUv ta TPOTUTA TOUPLOTIKAG AVATITUENG TTOU QVOUTTUGCOVTOL OTLG TOUPLOTIKEG
TIEPLOXEG

ENAAANAKTIKEZ KAI EIAIKEZ MOP®EZ TOYPIZMOY

NepLexoevo padnpatog

Baolkég EvvololoyikéG TtpooeyyioeLg

To LOVTENO TOU HA{IKOU TOUPLOMOU KOL TO OVTEAO TOU EVAANAKTIKOU TOUPLOHOU

H €vvola tng aeldopLknig avantuéng otov ToupLopd

E{6n EvaA\akTikoU ToupLopol

Supmneptdpopd KatavoAwtwv EVOANGKTIKOU TOUPLOOU

IXeSLOOOG Kol OpyAvVWon YLoL TipolovTa Kol UTtNPECieg eVOANAKTIKOU TOUPLOKOU KoL TOUPLOHOU ELSLKWV EV-
Sladepodvtwy

MpowBnon EvaAAaKTIKoU ToupLooU

Néeg Texvohoyieg kat Emikowvwvieg kat Mpoidvra/ Yninpeoieg evaAAAKTIKOU TOUPLOUOU KL TOUPLOMOU ELSIKWY
evéladepoviwv

Meplpeplakn Avarmtuén Hruwv kot EVaAAAKTIKWY HopdwV TOUPLoHOU

Meléteg nepimtwong amnd tnv EAAaSa kat AleBvwg

MaOnolakd anoteAéopato

O KUpLOg oKOTIOG TOU MaBAUATOG elval va lodyel Toug Goltntég oTig Baotkég Evvoleg Kot ApxEG TOU Kal tn

dWooodia tou Evarhaktikol TouplopoU Kal Tov TPOTO SLoXELPLONG TOU o€ eminedo emXelpiocwv aAAA Kal o€

eninedo MPoopLoUWV.

Me tnv erutuyr oAokAnpwaon tou padnuatog, ol poltntég Ba eivat og Béon va:

1.  Avayvwpilouv kot va Slakpivouv Tig Bepe AL EVVOLEG TOU KaL TPOCEYYIOELG oTNV AELPOPO TOUPLOTLKN
avamntuén kabwg Kot T LopdEG EVOAAKTIKOU TOUPLOUOU KOl TOUPLOKOU ELSIKWVY eVOLADEPOVTWY KaL TIG
5latepoTNTEG 08 oX€on e Ta A €16n ToupLopOU

2. Avamtuooouv TG LkavotnTeg Kot Se€LdTNTEG TTou Xpeldlovtal yio Vo EVTpudroouV 0To TWE OKEDTETAL Kall
anodacilel 0 ayopaotng Lopdwy eVAANAKTIKOU TOUPLOMOU Kol TOUPLOMOU ELSIKWY evlladepdvTwy, va
avayvwpL{ouv TIG aVAYKES TOUG Kol va Bplokouv TpOmouG va TIG IKAVOTIOLC0UV OE €Vl TTOYKOGOLOTIOLN-
pévo meplBaiiov.

3. ZuvBétouv emituxwg oXeSLOOUO, OpyAvwaon Kot powbnon mpoidvtwy eVOANAKTIKOU TOUPLOKOU Kol ToupL-
OOV el8IkwV evbladepOVTWY (oTPATNYLKA TIPOTIOVTOG, Tpowdnong, TLHOAGYNGNG Kol SLOVOUNG).
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4. MrmopoUv va avayvwpioouv kat va afloAoyricouv/ Kpivouv TIg VEEC TAOELS EVOAAAKTIKOU TOUPLOKOU Kol
TOUPLopOU €8IKWV evlladepdvtwy Kat wg N Astpdpog Avamtuén pmopel va BonBnoeL TIg eMIXELPNOELG
KaL TOUG (POOPLOHOUG 0TV a§LOTIoNGN OUTWV.

OPTANQzH KAI AIOIKHZH =ENOAOXEIAKQN ENIXEIPHZEQN

NepLexoevo padnpatog

310 mAaiolo Tou pabniuartog, ot evotnteg mou Ba mapouactactolv €xouv okomod va Bondricouv tov dottnth va
yvwplioel tn 6pdon Tng EeVoSOXELAKNG EMIXELPNONG LECO ATIO TO GUVTOVIOMO TWV AELTOUPYLWY TNG.

H &ibaokahia Ba emikevtpwbel oTnV KATAVONGCN TWV APXWV TNG SLOIKNONG ETIXELPHOEWY, OTIG ETMULUEPOUG AEL-
Toupyieg TN Sloiknong eMXElPAOEWY, OTNV LOTOPLA TNG SLOKNTLKAG OKEWYNG, OTO EEWTEPLKO KAl ECWTEPLKO TTE-
pLBAMov mou SpactnplomololvTal oL EEVOSOXELOKEG ETIXELPAOELG, oTn Slaxpovikh EEALEN KOl T XapaKTnPL-
oTIKA TNG Eevodoxelakng Blopnyaviag, otnv Tunpatonoinon Twv evodoxeiwy, oTnv 0pyavwaon UTNPECLWY, OTLG
Aettoupyikég Sladikacieg Twv SleuBUvoewy /TUNUATWY evog Eevodoxeiou, otoug Selkteg EAEyxXou amoteAeopa-
TIKOTNTOG QUTWV (ZTaTLoTIKA Eevodoyeiwv), ota eldikd BEpata Eevodoyeiwv (Zevodoxelakr] moAttikr, Nowdtnta
unnpeotwv). Emiong, To meplexopevo tou padnuatog meptAapBAavel Tov MPoaSLopLlopd TWV XaPAKTNPLOTIKWY
¢ B€ong KoL Tou pAAOU TOU TOUPLOTIKOU Ypadeiou 0TO TOUPLOTIKO KUKAWWA, TIG BOCLKEG UTINPECLEG TOUPLOTL-
KoU ypadeiou, Toug TUTIOUC TAELSLWTIKWY ypadeiwy, TV 0pyAVWOonN UTINPECLWY TOUPLOTIKOU ypadeiou, Ta opa-
Sika taidia, kaBwg Kot Ta Tagidia KiTpwy.

MaOnolakd anoteAéopato
JKOTOG U TOU TOU pabripaTog eivat va BonBrosL Toug GpoLTnNTEG VO KOTAVORGOUV TOL XOLPALKTNPLOTLKA, TNV 0pyd-
VWOn KOLAELTOUPYLO TWV ETXELPHOEWVY 0TOUG SUO BACLKOUG TOUEIG TNG TOUPLOTIKAG Blopnxaviog -ta Eevodoxeia
KalL T TOUPLOTIKA ypadeia.
OL polTnNTEG HeTd TV OAoKARPpWEN TOU pabripatog Ba mpémel va £XoUV avamtugel TG akoAouBeg Se€LoTNTEC Kal
LKOWVOTNTEG:
e  Na opilouv tnv évvola TnG Aloiknong ZevoSoxeLakwy Emiyelpnoswv.
e Na meplypddouv Tov TPOMO Mou SLoLKoUVTOL OL EEVOSOXELOKEG EMIXELPAOELG, aAAd Kol Vo SLolkoUv
£eVOBOXELOKES ETILXELPNOELG.
e Na emhéyouv Tpomoug eniluong mpoPAnuATwy mou eudavifovral otn Lwr Twv EEVOSOXELOKWY ETTL-
XEPNAOEWV Kot va eMAUoUV Ta avtiotolya tpofAfuata.
e Na oxeblaouv Kol VoL 0pyavwvouV TIG SLOKNTIKEG AsLtoupyieg piag Eevodoxelakng emxeipnong.
e Nampoaodiopilouv tn B€on kal to poho, kaBwG Kal TI§ BACLIKEG UTINPECLEG TOU TOUPLOTIKOU ypadeiou.

AITAIKA 1A AIANOAITIZMIKH EMIKOINQNIA
NepLexoevo padnpatog
H Bepatoloyia Tou pabnpatog meptAapBAVEL TIG AKOAOUBEG EVOTNTEG:
e OpLopdG KOl TTAEUPEG TOU TOUPLOUOU
Ei6n touplopol
‘Epeuva yla tn pholevia- uébodol- Bewpieg — epeuvntég
AnaoxoAnon otn Blopnxavia opydvwaong tagdlwy, touplopol kat dhoeviag
MApKeTLVYK oTov TOUPLoUO
Touplopdg kal ekdnAwoelg (events tourism)
e  OgUATIKA TIAPKO
e To Mdpketwvyk Tng d\ofeviag
e  TouplopOg Kal KOUATOU paL
e  Tumol Awaxeiplong
o  E&wTepkéC eMIPPOEC (TMOALTIKEG, OLKOVOULKEG, SNLOYPAPIKEG OTOV TOUPLOUO)
e 0O pdAog TG TeExVOAOYIAG OTIG EMUITUXEIS TOUPLOTIKEG ETILXELPHOELS

e  Touplopdg kat NeptBdAiov
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MaOnolakd anoteAécpato

Me tnv erutuyr oAoKANPWaoN Twv HoBnUATwy oL GpoLtnTEg:

-€X0UV avartUEeL OAEC TLG YAWOOLKEG S£ELOTNTEG TTOU €ival amapaitnTeg yiot GoLtnTEG TUNUATWY TOUPLOTIKWY
2TOUS WV AVASLOPYOVWVOVTOG KOL AVOKOTAOKEUATovVTaG ThV Anpodopia

-éxouv e€aoknBel og OAeg TIC akadNuaikég Se€ldtnTeg, OMWE Katavonon aubevtikwy SlaAééewy, kataypadn
ONUEWOEWY, 0pYAVWAN, TIOpaywyr|, Tapouciocn Kat urtootnplén mepAPewv Kat pyactwv. Me tnv entuxn
oAokAfipwon Tou Habnpatog oL pottnTEG Ba MPEMEL va UITOPOoUV val TTOPAyOUV KATAVONTEG Kal opBd Sopnpéveg
epyaoieg éxovrag e€aoknBel otnv mapddpacn Kot otnv Xpnon KAtdAANAWY akadnUaikwy ¢paoswy.
-avayvwpifouv kat epmioutifouv Ae€AdyLo yia Tov Touploud Kat tn dhofevia

-TiepLYpAdOUV KOL CUUETEXOUV OE TIPOYLATIKEG KATALOTACELG ETUKOWVWVIOG OTIWE CEUVAPLA, TIOLPOUCLAOELS, -
Vartuén eniyelpnuatoloyiag kat SLakpLon Kal xpron HopKapLopévou Adyou

-ouvSUATouV PO NYOU EVN YVWAON YLO THV EMEEEPYATLA KAL KOATOVONGN 0UBEVTIKWY KELWEVWV ATIO aKASNUATKA
BiBAia 1) apBpa tou Stadiktiou.

MAOGHMATA 6ouv EEAMHNOY

TOYPIZMOZ KAI NEPIDEPEIAKH ANANTY=H

NepLexoevo padnpatog

To pAaBnua armooKomel oto va eLodyeL Toug $oLtNTEG o€ PACLKEG Oewpleg, TOALTIKEG Kol LEBOSOUG OLKOVOULKAG
QaVAAUONG TTOU OXETI{OVTOL E TOV TOUPLOKO Kal TNV TepLdEPELOK avamtuén. Apxikd, apouaotdlovral oL Osw-
pleg mepLdepelakn g avamTuéng kaL otn cuvéxela eéetalovrat AemTopepws oL SU0 Pacikég Bewpleg - oTpATNYIKEG
TiepLPEPELAKAG AVATTTUENG (TTOALKN QVATTTUEN KOl TOTTLKA - EVEOYEVAG avartuén) mou €xouv edappoaoTEL ya tnv
TOUPLOTIKNA QVATTTUEN TTPOOPLOUWY, Kol Ttou cuvdéovtal we i To mAeiotov pe tnv ewyevi Kot tv asdpopo
TOUPLOTIKA avartuén, avtiotolya. Ito MAaiolo TNG TOTIKAG - evSoyevoug avamtuéng, e€stalovial MEPATEPW
XWPLKA LOVTEAQ TOTIKAG OVATITUENG TTOU €X0UV £DOPUOCTEL OTOV TOUPLOWS, OTIWG TA TOUPLOTIKA SikTud, OLTOU-
PLOTIKEG CUOTASEG, TO TOTILKA TOUPLOTIKA TTOLPOY WYLKA CUCTALATO, KoL TO TOUPLOTIKA OUGCTHLOTA KOLLVOTOMIAG.
Na tv mAnpéotepn anotuMwon KoL KATavonon Twv BewpLwv XpnoLLonolouvtal LEAETEG TEPITTWONG Ao TV
gyxwpla kot dtebvr) mpaktikr. Ocov adopd TIg MOALTIKES, Mapouaotdlovtal Baotkd INTAHUATA OLKOVOULKAG Kot
TIEPLOEPELAKNAG TIOALTIKAG, Ta LEoa TNG TTEPLOEPELAKNG TIOALTIKAG, KAL N TEEPLDEPELOKT TTOALTIKY TNG EUpwaikng
‘Evwong. TéAog, oto mhaiolo tng mepLdePELAKAG OLKOVOULKAG avaAuongc, apouatdlovtal ot pébodol extipnong
TNG TOUPLOTIKAG SAAVNG KAl TAL UTIOSELY AT EKTIUNONG TWV TIOMATAQCLACTIKWY EMLEPATEWVY TOU TOUPLOHOU,
e€etalovtal HECW TOU UTIOSEYUATOG ELOPOWV-EKPOWY OL SLACUVSEGELG TWV OLKOVOULKWY §paoTnpLoTATWY Tou
TOUPLOMOU UE TOUG UTIOAOUTOUG KAASOUG pLag TomikAG / Ttepldepelaki olkovouiag, Kot avaAuovtal oL TUmotL
KaL T 16N TWV TOUPLOTIKWY TTOAAITAQGLACTWY.

MaOnolakd anoteAécpato

AVOUEVETOL WG MLE TNV €TITUXH OAOKAPWGON Tou Habrpatog, oL pottATpLeg Kat ot dpottntég Ba sival og Béon

va:

e AgloAoyoUV AV 0 TOUPLOUOC CUBAANEL O TtepLDEPELAKT) OLKOVOULKE GUYKALON 1 amOkALon.

o AvoAUOUV TIG TepLPEPELAKEG TOUPLOTIKEG AVIOOTNTEG OTOV EAANVIKO XWPO.

e Katavoouv Tig Baotkég Ewoleg mou SiEmouv ta Vo Baotkd npotuma / Bswpleg mepidepelakng avamtuéng
(oA avamtuén kal ToTkr - evéoyevig avamntuén) mou €xouv epapLOCTEL OTOV TOUPLOUO.

e Juoyetifouv ta SU0 Baotkd POTUTIO MEPLDEPELOKNAG AVATTTUENG LE TLG YEVIKEG LOPDEG TOUPLOMOU Kal TNV
aeldOPLKr) TOUPLOTLKA AVATTUEN.

e EpunvelouV TG BaoLkEG EVVOLEG TTOU SLETIOUV TOL XWPLKA LLOVTEAQ TOTILKAG TOUPLOTIKAG avamntuéng (toupt-
oTLKA SlKTUA KOL TOUPLOTIKEG CUOTASEG, TOTILKA TOUPLOTLKA TTOPAYWYLKA GUCTHLOTO, TOUPLOTIKA OUCTAKATA
Kalvotopiag).

e AvtopBavovtol ta Bactkd InTrHaTa OLKOVORIKAG KAl TEPLPEPELAKAG TTOALTIKAG, TA LECA TNG TiEpLdEPELD-
KNG TOALTIKAG, KAl TNV TtepLdePELAKT TTOALTIKA TG Eupwraikng Evwong.

e Evromifouv Tig xwpLkég evotnteg (Mepubépeteg kat Mepidepelakég Evotnteg) mou e€elSikelovtal GToV ToUpL-
OMO LIE TN XPHON TTIOCOTIKWY HEBOSWV MepLdePELOKAG avAAuonG.

o Tvwpilouv tic Slabéoipeg peBdSoUG eTiNONG TNG TOUPLOTIKAG Samdvng oe mepLdEPELOKO / TOTUKO eminedo
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Kal uTtoAoyifouv Tn pHéon Kol CUVOALKNA TOUpPLOTIKN Samavn.

e KatavooUv Ti¢ TOAAMAQCLOOTIKES (AUEDES, EUEDES, KOl SEUTEPOYEVE(C) EMISPATELG TOU TOUPLOMOU ot pia
niepLdpepeLakr / TOTUKN OLKovopia, Kal yvwpi{ouv Ta Bactkd urtodelyata eKTiNoNG TOUG.

o Alakpivouv ta SladopeTikd £i6n KAl TUTIOUS TOUPLOTIKWY TIOAATAQCLOOTWY.

e YmoAoyilouv KAaS1koUG KOl TOUPLOTIKOUG TIOANATIAQGLALOTEG LE TN XPHON UTTOSELYLATWY ELOPOWV - EKPOWV.

XPHMATOOIKONOMIKH AIOIKHZH TIA ENIXEIPHZEIZ TOYPIZMOY
NepLexoevo padnpatog
To meplexdevo Tou PabApatog mepNAUPBAVEL TIG MAPAKATW PACIKEG OEUATIKEG EVOTNTEG:
e  XPNUOTOTLOTWTIKO GUCTNHA
o Aloxpovikr afia xpriHatog
e Aflohdynon emeviUOEWY TOUPLOTIKWV EMYXELPHOEWV
e  Kivduvog kat anodoon enevbloswv
e  Ymobelypota amotitnong meEPLOUCLOKWY OToLXElwY
Aloxelplon amaltRoewy
e Awoyeiplon amoBepdtwyv
e Awxeipion StaBeoipwv
e AVAAUGH OLKOVOULKWY KOTOLOTAOEWY ETUXELPHOEWVY TOUPLOUOU Kal dhoeviog
e  Kootog Kedpahaiou
e Xprion tng Xpnuatootkovoutkng minpodopiag ya tn Andn anoddoewv
e Awayeipion Sebvwv KvdLuvVwy

MaOnolakd anoteAéopato
JKOTOG TOU HaBnuatog eivat va KOAUPEL TIG BAOLKEG APXESG TNG XPNLOTOOLKOVOULKAG SLOIKNONG TWV ETLXELPN-
oWV TIou Spactnplomnololvtal otov KAAS0 ToU ToupLopoU.
Me tnv oAokArpwaon Twv mapadocewv, oL pottntég Ba prmopolv va:
e epypadouv tTn Aeltoupyia TOU XPNUATOTLOTWTLKOU GUOTHMOTOS KoL VOl KATAVOoUV TV évvola TG
XPOVLIKNG ala Tou XPrHOTOG.
o AflohoyoUv Ta emevOUTIKA OXESLA LLOG TOUPLOTIKAG EMIXEIPNONG, TO0O o€ cuvOrKeg Befatotntag 6o
Kal aBefatdtnrag, va utoAoyi{ouv To KOOTOG Kol ToV KivEUVo pLag eméviuong Kol TLG KaBapEg TapleLa-
K&C po€g TNG. Emiong, va katavoouv Kal va urtoAoyilouv to BEATLOTO onelo emMevBUCEWVY JLOG ETIXEL-
pNongG.
e Alakpivouv Kkal va meplypddouv tn cUvdeon HeETaU KivdUvou Kal amddoong Kal Vo ormoTLLoUV Opo-
Aoya Kol LETOXEG.
e Alaxelpilovtal To KUKAOGOPOUV EVEPYNTIKO LG ETLXEIPNONG TOU KAASOU TOUpLOHOU, ATOL TIG aTalL-
TNOoELg, Ta anoBépata Kot ta SLabéatud Tng, SLaopdwWVoVTaG TNV TTOALTIKN TNG.
e poacbilopifouv kat va urtoAoyilouv To kKOOTouG Kedahaiou TNG emixeipnong.
e AvaAUOUV TIG OLKOVOUIKEG KOTOLOTAOELG ETILXELPHOEWY TOUPLoMOoU Kat plofeviag, urtohoyilovtag Kat
EPUNVEVOVTOG XPNHATOOLKOVOULKOUG SEIKTEC.
e  Kdavouv xprion Twv XpNUATOOLKOVOULIKWY TTANpodopLwV yla Th ARdn EMXEPNUOTIKWY artodAoewy,
avtlappavopevol mapdAinla Slebveig kat eyxwpLoug KvdUvoug.

OPTANQzH KAI AEITOYPIIA ZYTXPONQN TOYPIZTIKON TrPADEIQN
NepLexoevo padnpatog

1. ELOOyWYLKA OTOLXELX — AVTIKELEVO AELTOUPYLAG KOl SLOKPLOELG TOUPLOTIKWY Ypadeiwv
2.16pucon kat évapén AeLToupyiag TOUPLOTIKWY Ypadeiwv

3. Aopn — Aettoupyla TUNUATWY TOUPLOTIKWY Ypadeiwv

4. IX€0ELG TOUPLOTIKWY YpadelwV e TOUPLOTIKEG ETILXELPHOELS

5. Mpoypaupatiopds Taldlol - cUVOECN TOUPLOTIKWY TTIOKETWY

6. MpoPoAr| kal MpowONGCN TOUPLOTIKWY TTIOKETWVY
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MaOnolakd anoteAécpato
MeTtd to mépag Tou pabrpatog oL pottntég Ba sival os Béon:
e Noa avayvwpilouv ta €i6n TOUPLOTIKWY YpadeiwV Kal Ta LOLALTEPA XOPAKTNPLOTIKA TOUG
e Na npoadlopilouv TG mpoUnoBEéoelg Altoupyiag TwV TOUPLOTIKWY Ypadeiwv Kot TIG OXETIKEG SladL-
Kaoieg adelobotnong
e Na TeplypddouV TG AELTOUPYIEC TWV TOUPLOTIKWY YPADELWVY KL TIG TTIOPEXOUEVEG UTINPECIES
Na replypddouV TIG OXETELG TWV TOUPLOTIKWY YPODEIWV LE TIG AAAEC TOUPLOTIKEG ETUXELPNOELG
e  Na Slakpivouv tn Sladikacia yLa Tov TPOYPLUHATIONO Talbiou Kat Bépata cUvBeoNG TOUPLOTIKWY
TIOKETWV
e Na Slakpivouv toug Tpdmouc tpoPoAng Kal TPowbnong TWV TOUPLOTIKWY TAKETWY

AITAIKH ENIKOINQNIA TIA EPFTAZOMENOYZ XTON TOYPIZMO
NepLexoevo padnpatog
Ta podnpata KAAUTIToUV EVOTNTEG OTMWG:
o TIOALTIOMIKEG SLadopég Kat otepedTUTIOl 0TOV TOUPLOUO
e  Baotkd povtéla xpnuotoddtnong oTov TOUPLoUO
e  AoddAela otov ToUpLopo kat Alaxeipion Kpioswv
e KAwatikr oMayn
e  Buwolpog touplopds
e EvVaAAaKTIKEG LOPdEG TOUPLOROU
®  JUYXPOVEG TACELG OTOV TOUPLOUO
. E€wtepikég eMEPATELS OTOV TOUPLOUO
e  Touplopdg kat poporoyia
e Taotpovouia -Aypotouplopdg
e  Touplopdg Kat eptBariov
e  HAeKTpovIKOG TOUPLOMOG
e  KowwvioyAwaocoloyikd Béuata
e  Aloyeiplon amodotikotntag

MaOnolakd anoteAéopato
31d)0C ToU HaBnpatog eival va €OIKELWOEL TEPALTEPW TOUG POLTNTEG e aKASNUATKA Kelipeva, AeEAOYLO Kol
opoloyio OXETIKA pe TN Blopnyavia Tou Touplopol tng drhogeviag Kat Thg dlopydvwaong Tagdiwy.

Me tnv erutuyr) oAokANPWaon Twv Hobnudtwv ot dpottntég Ba mpémet:
- va SLoKplvouv KalL VoL EKTLOUV:

o TowKAla AUBEVTIKWY KEWWEVWV TNG ELBIKOTNTAG TOUG

o AldAOYOUC OXETIKOUG LIE KAPLEPA OTOV TOUPLOUO

. Ae€\dylo amapaitnto yla tn cuyypadr akadnuaikwy apbpwv
-va €MIAEYOUV Kal VoL GUVSUATOUV OAEC TIG YPOUUUOTIKEG KOL CUVTAKTIKEG SOMEG TNG AYYALKAG YAwooAG
-va £xouv avartuel T Se€LotnTec:

e  Emowwviog oto xwpo gpyaciog

e Mapaywyng auvBeviikol mpodopkol Adyou

e lopaywyng ypamtou AGYou e MPoXwpPNUEVO eminedo

o Avarmtuéng KpLTIKAG oKEWNG Kol adaLPETIKAG LKAVOTNTOG

e Avamtuén deglotrtwy avayvwaong (Reading Skills)

e  Opoloyia tng el8kdTNTAG TOUuG (Terminology)
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MAGHMATA 7o0v EEAMHNOY

AIAXEIPIZH TAYTOTHTAZ A MPOOPIZMOYZ KAI TOYPIZTIKEZ ENIXEIPHZEIZ
NepLexoevo padnpatog

1.

WX N RA~WN

=
o

AvdAuon tng évvolag tou branding

EVTOTILOMOG Kol OXESLAOOG TWV oTolxeiwv Tou branding
Avaluon kal pétpnon tng évolag tou brand equity
Branding kat cupmnepipopd katavoAwtr

xedloopog kot Soun Tou brand architecture

Branding kot Kowwvika Siktua

Branding kat influencers

Story telling ko branding

STpATNYKEG Ka TUToL Brand extensions

. XTpatnywkeg Siebvomoinong tou branding

MaOnolakd anoteAéopato

To padnua mpooeyyiletl Tnv £vvola tou branding kat tng dnuLloupylag TAUTOTNTAC WG OTPATNYLKA EMAOY OTOV
TopEé TNG SLaXELPLONG TWV TTPOOPLOHWY, AAAA Kol TNG S10iKNoNG TWV TOUPLOTIKWY ETIKELPHOEWV. MpoKeLTal
vl U0 SLAKPLTEG TIPOKTIKEG OL OTIOLEG MAPOUCLATOVTAL LOOTIOCA OTO CUYKEKPLUEVO UABNnUa.

Me tnv erutuyr oAokAnpwaon tou padnuatog, ol poltntég Ba eivat og Béon va:

Slakpivouv kat va oxebLalouv Twv PacLKWV TOPAUETPWY oXeSLGOU Tou Branding omwg sivat o
KaBopLOAG EVOG SLOKPLTLKOU OVOHATOG, 0pOL, 0x£SL0, AoydtuTmo, ouBOALGOL KaL N amoTUTIWaoN
toug otn doocodia tng ducLoyvVwHiNG TOU TTPOOPLOUOUG ) TNG EMIXEIPNONG.

TpoadLopilouv TIg MapapETPoUC oL omoiol tpénel va Aappdvovrat untddn 6cov adopd to oxedla-
OMO TNG oTpaTnyKAG branding eite og mpoopLopoUG eite 0& TOUPLOTIKEG ETILXELPHOELS,

oxebLafouv KatdAAnAn pebodoloyia yia Tn Snpovpyia TAUTOTNTAG WG UEPOCG TOU MAVATIUEVT Kot
NG ZTPATNYLKAG TToU aKOAOUBEL 0 TOUPLOTIKOG OpyaVIoHAG, Slacdalilovtag Toug pia Blwotun ava-
ntuén og éval AKPWE QVTAYWVLOTIKO TtEPLBAANOV

EKTLLOUV TNV XPron Kol avAmtuén Twv Poviédwy Itpatnykng Avaluong tng Etkovag kat thg Tauto-
TNTAG TWV TTPOOPLOUWV KOLL TWV ETILXELPHCEWV,

e€nyouv tnv emppon tou branding otnv cupmepLdopd TwV KATAVOAWTWY KABWG KAL TNV TTOPEXO-
MEVN TIOLOTNTA UTINPECLWVY Kol KAt MEKTAON TNV EMiG00N TOU OpyaviIGHOU

€TIAEYOUV TO OXESLOOUO KATAAMNAWY OTPATNYIKWY KATeLBUVONG MOPWV (avOpWILVWVY KAl UALKWV)
yla tov kaBopLlopo Tou branding mpoopLoUWY ELTE TOUPLOTIKWY ETILXELPHOEWY

oxeblafouv otpatnylkeg Aloiknong Kot ehéyyou tou brand otov SLaSIKTUAKSO KOGUO Kol KOWVWVIKA
Siktua

avayvwpil{ouv 6pouc, TTAEOVEKTAUATA KL UTIOXPEWOELS YLOL CUMHUETOXN o€ SLlebvr) diktua-Slabpouég
Kal 61eBvig ahuoibeg brand yia tnv mpowOnon kat evioxuon tou branding

AIOIKHZH OAIKHZ NMOIOTHTAZ A ENIXEIPHZEIZ TOYPIZMOY
NepLexoevo padnpatog

Eloaywykég Evvoleg & Oplopol (mototnta, dloiknon oALkng molotntag)

lotopikn EEEALEN tng MowdtnTag

H Owovouikr Aldotaon tng Mowotntag (kdotog, agia, odéAn)

YrnoSelypata Nowdtntog

Juothuata Alaxeiplong Mowotntag & Miotomnotroelg yia Emiyelprioelg Touplopou
To Eupwrnaikd Movtého Emixelpnuatikig Aptoteiog yia Emyelprioelg Touplopol
To Kowo MAaioto AfloAdynong yia Opyavicpol¢ Touplopou

Epyaleia Mowotntag & Epappoyég os Emixelproslg - Opyaviopoug ToupLopou
Etatpikn Kowwvikr YrieuBuvotnta ya Enxelprioetlg Touplopol

Ta XOPAKTNPLOTIKA TNG UTINPEGLOG, TAL CUCTATLKA OTOLXELX TNG KAl OL SLLOTACELS TNG TTOLOTNTAG UTIN-
PECLWV(OTOV TOUPLOHO)
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Mé£Tpnon ToLOTNTOG UTINPECLWV
IKavoToinen Tou TEAATN KoL TTPOTUTIOL TIOLOTNTOG TOUPLOTLKWY UTINPEGLWV
H aAuoida untnpeoiag-képdoug
O pOAog Tou avBPWTLVYOU TTOPAYOVTAL OTNV TTOLPOXH TIOLOTIKWY UTINPECLWV

MaOnolakd anoteAéopato
JKOTOC TOU pabnpatog eivat va:
. Na katavonBei n éwola tng mowdtnTag, Kabwg Kal n LoTopLkr TNG e€EALEN
e  Na peletnBolv ta cuotrpata Staxeiplon mowotntag, kabwg kat ot Sladikaacieg miotonoinong
o  Na SiepeuvnBel o Koo MAaiolo Aflohdynong Moldtntag yio Toug 0pYaVIGHOUG Kal va Kortavonet
To Eupwmnaikoé Movtého Aploteiag
e Na efetaotoUv ta epyaldeia mOLOTNTAG KAl OL TTPOKTIKEG EDAPHUOYEG TOUG
e Na katavonOei n onuacia Tng moLOTNTOS UTINPECLWY YLA TOV TIEAATN KoL TNV EMXeipnon

e  Na peletnBei o ToUpLOPOC WG uTtnpeaoia, Kot va StepeuvnBel n modTNTA AUTAG
e  Na mpotafoUv cucTAMATA KoL TEXVIKEG LETPNONG TTOLOTNTOG UTINPECLWV KoL TNG BeAtiwong tng.
Me tnv oAokArjpwaon Tou pabnuatog ot pottntég Ba AMOKTHOOUV YWWOELS KAl LKOVOTNTEG WOTE Va:

e  OpiZouv tnv évvola tng moLdTNTOG KAl Vol TtEPLypAdouV TO pONO TNG OTLG ONUEPLVEG ETIXELPNOELG

e  Edapuodoouv ta epyaleia kot mAaiola yia va a§loAoyRoouV Ty mapexouevn moldtnta and Toug op-
YOVLOUOUG

®  ALoKpIvOUV Kol VA KATOVOOUV TIG LOLALTEPOTNTEG TWV UTINPECLWY OTOV KAASO TOU TOUpLOOU

®  IxedLAlouV Kal Vo TTAPEXOUV TIOLOTIKEG UTINPECLEG OANA Kol

o  MetpoUv Kal va BEATLWVOUV LECO OTTO EMLOTNLOVIKA TEKUNPLWEVEG peBodoAoyieg To eminedo molo-
TNTAG TWV TOUPLOTIKWY UTINPECLWVY TIOU T(POahEPOUV

ENIXEIPHMATIKEZ MPOZOMOIQZEIZ - MAITNIA
NepLexoevo padnpatog
Oswpia:

e [apdBeon oplopwy Kal 6wV TNG Pocopoiwaong. Avadopd otn cUCTNULKA TTPOTEyyLon. A-
VAAUGN TNG TEXVLKAG tpocopoiwaong Monte Carlo.

e |oToplkn avadpoun mpooopoiwong. Eupltepeg ebappoyEg Ttng mpooopoiwong. MAsovekTh-
HaTO KOl PELOVEKTAMATA Tipocopoiwong. Avaluon Sladikaciog mpooopoiwong. Mwaooeg
T(POYPOLLUATIONOU TIPOGOOIWaNG.

e Evvola Twv tuxaiwv aplBpwv. lotopikn avadpoun xpnong tuxaiwv apduwv. MébBodol
TloPaywynG tuxaiwv aplbpwy.

e [MapdBeon eAéyxwv tuxaldtntog: Oswplia Kot mapadeiypata. Avaluon ehéyxou X2. Avaluon
eN€yXou LOOKATOVOUNG. AvaAucn oglplakol eAéyxou. AvaAuon xoopatikou ehéyyou. Ava-
Auon eléyxou Tokep. AvaAuon eAéyxou GUAAEKTN KOuToviwy. AvaAuon eAéyxou UETaOE-
ogwv. Avaluon ehéyyou powv / kpttriplo powv (Wald - Wolfowitz).

e AvdAuon twv Bnudtwy rou mpénel va akoAouBnBouv yla thv ulomoinon piag mpocopoiwong
(koTaypadr LOTOPIKWY TLULWY, UTTOAOYLOMOE TIOAVOTATWY Kol SLooTNUATWY Tuxaiwv aptb-
Hwv, Snutoupyia povtélou kivnong, UAomoinon mpocopoiwaong, eéaywyr] OUUMEPACUATWY).

®  ETUXELPNUATIKEG TIPOCOUOLWOELG. AVOAUTLKN edappoyr) CUVOETWY EMLXELPNLATIKWY TIPOCO-
HOLWOEWV - TAPASELYUATWY (TLX. TTPOPANKO LOVTEAOU TOUELOKWY POWYV, TIPOPBANUA LLOVTE-
Aou {nuLwv, povtélo cuvalaywy eTatpeiag, Lovréo BeAtiwong armddoong UNXavig).

e Ocwpia oupwv - Nepypadn Baotkng Bewpliag. XapaktnploTikd piag dtadikaciag oupdg. E-
dappoyEg mpooopoiwong otn Bewpio oupwv (MT.X. OUPA AVAUOVAG o€ TPATEld, oUPA JUE Tte-
Adrteg o eotlaTdpLo, OUPA avapovrg o Eevodoxeio).

e  Ocewpia mayviwv - Nepypadn Baoikrg Oswplag - Topeic Bewpiag mayviwy - Katnyopieg
nayviwv. Edappoyn mpocopoiwong otn ARPn enyepnuatikwy anoddcswv. Epappoyég
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Tipooopoiwong otn Bewplia matyviwy (.. ebapuoyn os anobépata, ebapuoyr o€ Xpnua-
TLOTAPLO).

e Evvola Kal OPLOKOL EMIXELPNHATIKWY TtOyViwv. EQapUOYEG Kol XPrOELS ETXELPNUOTIKWY
mayviwv. Evola, oplopog, Kot XpnoLotnTa ELKOVIKWY EMXELPRoswV. Meplypadr] mAalciou
uAomoinong EMXELPNUATIKOU TIALYVIOU KOl ELKOVIKAG EMLXElpNONG.

EpyaotrpLo:

®  Baolkég évvoleg: Nontiko povtélo (mental model). Zucowpeutng (stock). Porg (flow).

e [pwtn enadn Ke To AOYLOULIKO ipocopoiwaong - Meplypadr Sduvatotitwy - Meplypadn neptBarlo-
VTOG XProngG.

e Jtadlakn vlomoinon am\ol mapadeiypatog povteAomnoinong. Eloaywyr cUGoWPEUTWY, POwV, Aol
TIWV PETABANTWY, YPAUUWY CUVEEDNG, KOTAXWPNON TLWV METABANTWY. XprAon TIVAKWY Kol ypa-
dnudtwv. Xprion ypadikwy cuvaptroswv. Ebappoyn kal mopapetponoinonmpocsopoiwong. Epap-
HoyR Kal mapapetponoinon avaluong sualocbnotiag. Xprion epyolelwviapouciaong Tou Poco-
MOLWKEVOU HOVTEAOU KL TNG T(POCOpOiWwang.

®  YAomoinon GUYKEKPLUEVWY ETIXELPNHATIKWY SLEQPYOOLWV Yol KAAUTEPN KATOvONGn XPRong tou
TPOYPALLHATOC TTpocopoiwaonG. Eidn mohumhokotntag o povtéha mpooopoiwong (epappoyn Ue
€€EMEN BaoikoU Seiktn TouplopoU, edappoyr] He eEEAEN Baotkol Seiktn TouplopoU e XPOoVIKA KaBu-
otépnon, K.A.).

e Movtehomnoinon cuotnudatwy avatpododdtnong. Mapadeiypata Siepyactwv evog Brpatog (No-
pog tou Little). Zuotripata oupwv. Mapadeiypota Slepyactwv MOAWY BUATWY - CELPLAKH KoL TTo-
pAAANAn Siepyacia. Movtehomnoinon ahucidag mpounbewwv. NMapddelypa tou Beer Game. Xpron
KATOVOUWVY OE LOVTENO Tpooopoiwong (opoldpopdn, kavovikr, ekBetiky, Poisson, Stwvupikn).
Movtehomnoinon Siepyaciwv BeAtiwong.

MaOnolakd anoteAéopato
To mapdv Habnpa eoTIATEL OTLG ETILXELPNLOTIKEG TIPOCOOLWOELG KOLL TAL ETILXELPNUOTIKA Ttaiyvia,e€etalovTag
N nebodoloyia avamtuéng kat epapUoyng TG MPOCOUOLWoNG KAl TwV Tayviwv os SladopeTikd nedia. Oa
avaluBouv 61adopeg BaoLKEG EVVOLEG KOl TEXVIKEG TIOU alpOPOUV TLG ETTLXELPNIOTLKEG TIPOCOKOLWOELG KOL TOL
ETXELPNMUOTIKA Talyvia, evw n xpnon dtddopwv mapadelypudtwy, EGapUOyWVY LE TPAYUOTIKA SeSouéva Kot
peAetwy mepimtwong Ba BondroeL otnv avamtuén twv anapaitntwy deflotntwy edpappoyng toug. TENoG, ue
™ xprion eboapuoywv Ba avoluBolv mépa Ao Ta EMLXELPNUATIKA TTAlyVLIOl KOl TO TIPOYPALOTA ELKOVIKWY
ETUXELPAOEWV.
Me tn xprion tg olyxpovng BLBAoypadiag, mapadelyudtwy, EPAPUOYWY Kal LEAETWY TIEPIMTWONG, OTWG
KaL TOU €pyaoTnPLakol TUAKMATOC Tou pabriuatog, ol dpottntég/tpleg Ba BondnBouv toco otnv Katavonon
ETMLOTNUOVLKWY EVWWOLWV KaBWE Kal oTnv avamtuén deflothtwy. Me tnv emituyr) oAokApwaon Tou Habrpatog
oL doLTATPLES Kal oL polTnTEG avapévetal OtL Ba elval og Béon va:
e Ixedialouv, e€etdlouv kal epappOloUV ETXELPNIATIKEG TIPOCOUOLWOELS Yla TNV emtiAuon TtpoBAn-
HATWV.
e 3xedLAalouv, LOVTEAOTIOLOUV KOL TIPOCOMOLWVOUV ETLXELPNUOTIKES Slepyaoies.
*  Avayvwpilouv Tn GNUAVTIKOTNTA KOL TN XPNOLOTNTO TWV EMXELPNUATIKWY TIOLYVIWV KAL TWV ELKO-
VLKWV ETUXELPNOEWV.
e Avamtlooouv Kal UNOTIOLOUV ETUXELPN LOTIKA Ttaiyvia.
e Edopudlouv TIG YWWOELG TTOU £XOUV QTTOKTAOEL XPNOLULOTIOLWVTOG AOYLOULKO TIPOCOMOILWOoNG ETLXEL-
PNUOTIKWVY SLEPYAOLWV.

AITAIKH TAQZZA MA ENIKOINQNIAKEZ ANAITHZEIZ X TON TOYPIZMO
NepLexoevo padnpatog
H Bepatoloyia Tou pabnpatog mepthapBAVEL TIG AKOAOUBEG EVOTNTEG:

e Aloiknon Ko nyetikoi poAot

e  KouAtoUpa kot aAAayr OToV EpyaCLOKO XWPO

e  Opyaviopoli kat Asttoupyieg
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Aloxeiplon mopaywyng

STPATNYLKA KaL EMXELPNUATIKO TtepBAA oV

AloAGynon Kol XpNLOTOOLKOVORLKN UTtooThpLEn

MpoUmnoAoyilopol, AP n armodpdcewv Kat kivbuvol

e  AvBpwrivol mopoL

e Avamrtuén deflotntwy, Kivntpa — avtapolBEg, pabnon kot avamntuén/ e€€AEn
e Blopnxavikég oxéoelg

e Aloyelplon ToU HAPKETLVYK

e Alaxeiplon mAnpodopLOKWY CUCTNUATWY

®  JUVTUNOELG KOL OLPXLKG OPYAVLIOUWV

MaOnolakd anoteAécpato

Me tnv emtuyr oAokARpwWaon Twv Hodnudtwy ot poltnteg eival os Béon:

-vVa TIaPAYOUV KAl VO avaSLOTUTIWVOUV ypauttd Kot podopLkd Adyo

-va e€eTalouV €VVOLEC OXETIKEG e SlaXelpLon emIXELPrOEWY

-va Slakpivouv Kot va apdyouv enayyeApotikn SiaAekto (jargon)

-EPUNVEVOUV TIPOBAROTA KAl VA T(POTEIVOUV AUOELG/TPOTIOU G OVTLUETWITLONG TOUG
-V GUVTAOOOUV ONUELWOELS Kal

-va GUVOETOUV QTOWIKEG/OUAEIKES EPYAOIEG

MAOGHMATA 8ouv EEAMHNOY
ITPATHINKO MANATZMENT TOYPIZTIKQN ENIXEIPHZEQN
NepLexoevo padnpatog
e Touplopdg kat TouploTikég Emixelproelg oto véo meptBarov- Mia otpatnyikn MNpocéyylon
Stpatnykd Mavartluevt otov Touplopo
Katavdnon ToupLoTikol poiovtog
O POAog Tou ZTpatnykol MAVaT{UEVT 0TO IXeSLOOUO TNG TOUPLOTIKAG Avarttuéng
e Avtaywviotiké MAgovékTnua Ko TOUupLoTIKEG ETtixelproeLg
e  Ektiunon E§wrtepikol Makpo-MNepfarlovrog
e AvdAuon tou AvtaywvioTikol MikporeptBaiovtog
e  Oepelwbelg Ikavotnteg Kot Oewpia Twv Nopwv otig TouPLoTIKEG EMXELPOELS
e YMlomoinon Ztpatnytkng TouploTikwy Emixelprioewv
e 'Eleyyog kat A§loAoynon ZTpatnykng Touplotikwy Emyelprioewv
e A&loldynon Ztpatnykng Touplotikwy Emyelprioewv
e JTPATNYLKA TWV TOUPLOTIKWY ETIXELPHOEWVY 0TO SleBVEC teptBaiov
e NEg¢ TAOELG OTO OTPATNYIKO UAVOTIUEVT TWV TOUPLOTIKWY ETUXELPHOEWV

MaOnolakd anoteAécpato
JKOTOG ToU pabnuatog sival n Stapdopdwaon kat uAomoinon TG oTPATNYLKAG OTLG TOUPLOTIKES ETUXELPOELG YL
™V emiteuén Twv TIOEUEVWY 0pyaVWOoLAKWY oTOXWV. Meletd pe TV BorBsla oplopévwy epyaleiwv Kot pebo-
SoAoyLWV TOU OTPATNYLKOU UAVATIEVT, TOOO TLG MAPOUCLO{OUEVEG EUKALPIEG KOL ATIEIAEG TOU EEWTEPLKOU ETTL-
Xelpnotakou meptBaAlovtog 6c0o Kol TLg SuvatotnTe kal aduVapieg Tou ecwteptkol eplBaiAovtog yia tn Sla-
Hopdwaon tnG MAEov KATAAANANG OTPATNYLKAG, WOTE N TOUPLOTLKN EMXELPNON VA ATIOKTAOEL SLaPKN Kal Bliotpo
OVTOYWVLOTLKA TIAEOVEKTHLOTAL.
Metd tnv oAokAnpwaon Tou pabnpatog ot pottntég Ba eival og Béon va:
e Noa avayvwpioouv tn duvapikr ¢UGCH TOU TOUPLOTIKOU ETIXELPNUATIKOU TtepBAAOVTOC (E0WTEPLKOU
Kal e€wTtepLkov).
e Noa mpoodlopicouv TIG Bewpleg Kal TIC EPEUVNTIKEG evépyeleg TG Emxelpnolaknig MoAtikng &
STPATNYLIKAG oTIG TOUPLOTIKES ETiXELprOELG.
e Na e€etalouv to £WTEPLKO TEPIBAAAOV TWV TOUPLOTIKWY ETIXELPHOEWY, KABWE KoL TIG TPEXOUOES Kal
MEANOVTIKEG ML PAOELG OTIG TOUPLOTIKEG SPACTNPLOTNTEG.
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e Noa avayvwpicouv to pdAo TG ETALPLKAG SLOKU BEPVNONG KOL TNG ETIXELPNIATLKAG NOIKAG / KOWWVIKAG
€uBUVNG OTNV OTPATNYLKNA TNG TOUPLOTIKAG EMIXELPNONG.

e Noa O£ToUV OTOXOUG Yl TIOOOTLKAG KAl TOLOTIKAG avAAucnG Kol ektipnong tng emiboong twv
OTPATNYIKWY AmodpACEWY OTOV TOUPLOUO.

e Noa avtidauBdvovtal TOug TOUELS OSnpLoUpPYIOG OUYKPLTIKOU TIAEOVEKTMOTOG €K MEPOUG TWV
TOUPLOTIKWV ETILXELPHOEWV.
Na e€etdlouv apéBato mepBAANOVIOG OTO OTIOLO OL TOUPLOTLKEG ETIXELPNOELG avTaywvilovtal.

e Noa avayvwpifouv Baowkd Bépata kot mpoPARpATO o€ TOAUTAOKEG TIEPUTTWOELS, KOLL VO TTPOTEIVOUV
TLG KATAAANAEG OTPATNYLKEG.

MEAETEZ KONIMOTHTAZ KAI BUSINESS PLAN TA TOYPIZTIKEZ ENIXEIPHZEIZ
NepLexoevo padnpatog

Optopol

ETuxelpnuatikd Ixéda

MeA£Tn ZKOmLUOTNTAG

e 3Uvoyn

Baolkn L6£a KOL LOTOPLKO TOU TIPOYPAUUATOG
AvaAuon tng ayopdg Kot MApKETIVYK
Mpwteg UAEG Kol GAAa epOSLa
MnXovoAoyLKA KoL TExvoloyia
Opydavwaon tng Lovasdag Kot yevika £€oda
Ol avBpwrvol tdpot
TonoBeoia, xwpog eykatdotaong, mepBailov

MpoypaUATIONAS Kol TTPOUTIOAOYLOOG EKTEAECNC TOU £pYOU

XPNUOTOOLKOVORLKA avaAuon Kot afloAdynon tng emévduaong

MaOnolakd anoteAécpato

H omoudatdtnta g emyepnpatiknic Sltadikaciag cuxva €xetL ayvonbel otnv mpoondOela eppnveiag tng amno-
KT OEWG OLKOVOULKNG LoXU0G. H emiyelpnpatikotnraadopd avBpwnoug, Ti§ EMAOYEG TOUG KoL TI SPACELG TOUG
KATA TNV €vapén, TNV QVATTTUEN R YEVIKA T AELTOUPYIO L0 ETILXELPAOEWG I TNV EUTTAOKI) TOUG OTIG OTPATNYLKES
anodpdcelg TnG. Ta eEMeEVEUTIKA oXESLAL TIPETEL VAL TIPOYPOUUOTI{OVTAL KALEKTEAOUVTAL AKOAOUBWVTAC [Lol OELpd
Baoel pag cupdwvnuévn oTPATNYLKAG Tou 0dnyel og pia 18€a yia ldikn 6pdaon, n omoia petd popdomoleital,
ekteleital kat aflohoyeital pe pa Bswpnon yla BeAtiwon TnG oTPATNYLIKAG KAl TTEPLOGOTEPN Spdon.

H oelpd autr Ba mpémnel va akohouBeital yia Kabe emevbuTikd oxédLo, KaBwWE TAEMEVOUTIKA oxESLA £XOUV, GU-
vnBwg, eupltepeg embpAOCELS OTNV OLKoVoia, oTo epBAANov, 0ThV Kowwvia, aKOpN Kal otoug Becpolc TtoA-
Aég dpopéc.

JKOTOG TOU HaBAUATOG Eival N avATUEN LKAVOTATWY OTOV EVIOTILOWO Kot eltiAuonmpoBAnudtwy otoug KAGSouUg
TNG olkovouiag (MPwTtoyevng, SEUTEPOYEVG KoL TPLTOYEVHG TOMEQS) KAL OTOV EVIOTLOMS TWV SUVATOTATWY ava-
TTUéng TV KAAS WV KOUTWV TOUEWVY QUTWV.

To padnua kaAurrel tn Stebvwg amodektr) opoloyia twv Sladopwv pehetwy, tnv aAknAouxia Twv Bepdtwy
TloU TIPEMEL va akolouBeital oe mepLdePeLlake, UTTOKAASIKEG Kol KAASIKEG UEAETEG. AvaAUeTal SLe€08IKA N Te-
XVIKH EKTTOVNONG Kol oUVTAENG TPOUEAETWY Kal LEAETWY oKomuotnTag. Aidovtal Aemtopepeic odnyieg ylatnv
EKTIOVNON Kol oUVTAEN HEAETWY OKOTILLOTNTOG EMOYYEAUATIKWY QITOUTHCEWY TIOUUITOPOUV Vo KAAUTITOUV B€-
pato arno t dnuioupyia evdg SwAlotnplou metpedaiov wetnv avapopdwon evog pikpol ehatotpipeiouv 1 Ee-
VWVa 1 VoG emayyeAHaTikol epyactnpilou. EEstdletal emiong avaAUTIKA N TPOETOLOGIA EVOG ETTLXELPNUATIKOU
miAavou (business plan), kot cuZntovuvtat BEpaTa EMXELPNUATIKOTNTAG.

Me tnv ertuxf oAokArpwaon tou padruatog o portntic/ tpla Ba eival os B£on va:
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®  EmAéyel HeTafU eVOANOKTIKWY AUCEWY

®  ALOTUTTWVEL TA. BrpaTa TTou TIPEMEL val akoAouBouvtal katd tnv ekmdvnon KAadIkng(r umtokAadkAc)
MeAETNG

®  Avayvwpilel Ta otolyeia mou mpEmeL va avoAuBoUV oTig HEAETEG EVTOTILOMOU EMEVOUTLKWY EUKAL-
pLOV

®  AnULoupyoUV €val ETILXELPNIATLKO OXESLO

® [lopoucldlel éva EMIKELPNUATIKO OXESLO

NEA WHOIAKA MEZA :TO MAPKETINIK TOY TOYPIZMOY

NepLexoevo padnpatog

H €€€A€n tng Yndlakng texvohoyiag Kot YEVIKOTEPA TWV TEXVOAOYLWY ANPOGOPLKAG KAL ETILKOLVWVIAG ATOTE-
Aet orjuepa Bepehiwdn mapdyovta Tng SLUdpPWOoNG TOU OLKOVORLIKOU KOl ETIXELPNMATIKOU, aAAG KL TOu Oe-
OMLKOU, KOLVWVLKOU, TIOALTIKOU, KAl TIOALTIOMIKOU TtepLBAANOVTOC avd ToV KOGUO.

Y€ eninedo eMEPNUATIKAG dpdaong, oL cuvenkeg auTég aldlouv Lolaitepa To emixelpnuatikd eplBaiioy,
KaBLlotwvtag To Lo ypriyopa £EeALGOOUEVO, TiLo aBERa0, OANG TAUTOXPOVA KOl YOVLLO TIESIO EUKALPLWV YL
avarntuén véwv Spactnplotitwy. MeydAeg moAuebvikég eTalpieg amd to xwpo tou Touplopol omwg n Airbnb
Kal to Expedia Group, GyvwoTeg TpLV amo PePLKA Xpovia, avadelkviovtal wg Bacikol pubuLoTég otn clyxpovn
OLKOVORLA Hag Kal elonyouvtal Tov PndLakd HETAOXNUATIOUO TwV SLaSIKACLWY EMIKOWVWVIAG Kot GUVOANYAG
LE TOUG TTEAGTEG UECQ OO KOLVOTOMO ETIXELPNLOTIKA HLOVTEAQ.

Ot online kat mobile MwWARGCELS 0TO XWpPO Tou ToupLopoU av&dvovtal pe TaxU PUOUO KAl OL TOUPLOTLKEG ETTLXEL-
proelg Sivouv twpa Wlaitepn onuacia otn dnuloupyia piag Pndlakng oxéong pe Toug meAATeG TouG. Emt-
TA€0v, oL oUyXPoVeG PNdLakEG TeExVONOYIEG KOl CUCKEUEG OMWG Ta smartphones, ta é§unva tpoidvra, n te-
XVLIKN vonpooUuvn, oL TAATOPUEG KOWWVLKAG SIKTUWONG K.0. UTIOoXOVTAL avaBabuLopévn npotaon agiog kat
gumeLplo MEAATN LE ONUAVTIKEG LETOLOPDWOELG OTN KAONUEPVATNTA TWV TOUPLOTWVY OTO £yyUG LEANOV.

Ot texvoloyieg auTég eival mMAéov apouoeg o KABe ékdavon Tng KaBnuepvng {wng Twv MOALTWY EVOG PeYa-
Aou pépoug Tou MANBUGHOU TNG YNG. ZTLC AVOTTTUYUEVEG XWPEG KABE LopdNG KAl TTEPLEXOUEVOU ETIKOWVWVIQ,
TIPOCWITIKA 1 EMAYYEAUATIKY, N EVNUEPWON, N ekmaideuon, n Ppuxaywyia, n épsuva, n epyacia, oL cuvSlala-
VEG TWV TOALTWV LLE TO KPATOG, N AelToupyia Twv EMXelpAoswv KaBwg Kal ol cUVAAAAYEC KAl KUPLWG oToV To-
péa tou Touplopou, Baoilovtat mhéov o PndLakég uoSopEC Kat epappoyEC. MNavw armod To ALGU Tou Ta-
yKOoutou TAnBuaopou eivatl mAéov oe aneuBeiag ouvdeon. EmumAéov ta 2/3 twv 7,6 Sloekatodpupiwy katoi-
KWV €XOUV TwpPA £va Kvnto thAédwvo. Meplocotepol amod 3 Sioekatoppupla avBpwrtoL oe OAO ToV KOGHO Xpn-
OLUOTIOLOUV TTAEOV Ta KOWWVIKA péoa KABe prva, evw 9 otoug 10 and autolg Toug Xproteg £xouv pdoBaoch
OTLG ETUAEYUEVEG TAATPOPHES TOUG HECW TWV KLVNTWV ThAEPwvVWV. ELSIkOTEPQ oTOV TOpEN TOU ToupLopOU, Ta
véa Pndlakd péoa €xouv eMEPACEL CNUAVTIKA TO TEAEUTAL XPOVLA, avaSLOLOPdWYOVTOG TO EMLXELPNUATIKO
HOVTENO, SnULoupywvTaC vEéa Se50UEvVa Yla TO TapWV Kal To HEAoV Tou Touplopol Tdoo otn Xwpa Lo 660
KOLL TIOLYKOOULLWG,.

Me tnv oAoKAAPWGCN TOU LOOAUATOC OL CUMHETEXOVTEG Bal TPEMEeL va yvwpilouv:

* TNV €VVOLa TOU PAPKETLVYK KoL TOU PndLakol HapKeTIvYK otov Touplopd otn véa emoxn Kot otn véa Yn-
dlakn okovopia

* WG OKEDTETOL KOl AELTOUPYEL O ONUEPLVOG TOUPLOTAC KATAVOAWTHG O omoiog et Kat cuVOANGCoETAL OF €va
UndLako neptBaiiov

* yLaL TNV TIPooTacia Twv Mpocwrikwv dedopévwy (GDPR), To vEo VOULKO TiepBAAAoV To omoio €xeL Slapop-
dwOEL Kol TLG EMUTTWOELG oToV PNPLAKO KATOVOAWTH

® TIG TEXVIKEG avATTUEnG Ko tpoBoAng Tou PndLlakol PAPKETIVYK 0ToV TOUPLoUOG

* N Sladikacio oxeSlaopoU Kol AVATTTUENG EVOC LOTOTOTIOU ILAG TOUPLOTIKAG ETUXEIPNONG

® VL0 TIG UNXOVEG avalliTNONG KoL TEXVIKEG BEATLOTOMOINGONG OMOTEAECUATWY KL To search advertising (66-
pMNon S1adnULOTIKAG KOUTTAVLAG LECA artd OAOKANPWUEVN TIPOCEyyLon Aé€ewv KAELSLWV) TO OTolo UIopEL va
SLEVEPYNOEL i TOUPLOTLKN ETMXEIPNON

® WG AVOAUETOLL TO EVVOLOAOYLKO TIEPLEXOEVO TWV KOWVWVIKWY MEGWV KAL TWV EMLUEPOUG KOWVWVLKWY TIAT-
dopuwy, e€nywvrag yloti yvwploayv Toon TEpAOTIO amoSoxr oo ToUPLloTEG KOl EMYELPNOELG OO TO XWPO TNG
TIOLYKOOHLOG TOUPLOTLKAG Blopnxaviag.
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® TTWG UITOPOU LLE VAL TIPOXWPIOOUKE OE pia aVOAUTIKE €MLOKOTINGN TOU KvnToU olkoouoThuatog (mobile
marketing & apps) to onoio daivetal va Kuplapyel Ta EMOUEVA XPOVLA OTO XWPO TOU TOUPLOHOU (Kol OXL LOVO)
® WG UtopoU e va avtAnoou e Sedopéva Kot TANpodopieg OXETIKA e TNV EMIS00N TOU TOUPLOTIKOU HAPKE-
TLWWYK oto véo Ynodlakd mepBaiiov

* vo oUVOETOUV OAa TaL TTOPATIAVW O€ €val TIAAVO PNPLAKOU UAPKETLVYK LG TOUPLOTLKNAG ETXEIPNONG

® ylO. TOL VEQ KOUWVOTOMO MOVTEAD PndLlakoU PAPKETIVYK KAl ETIXELPELY, OTIWE YO TTOPASELY O N SLOUOLPACHEVN
OLKOVOLLA TTOU KUPLapxoUV OTO XWPO TOU TOUPLoUOU Kat Seixvouv o 8pdo kat o GAAoug KAASOUG TG OLKo-
vouliag.

MaOnolakd anoteAéopato
Me tnv ermtuxr oAokARPWaon autol TOU OUGCLACTIKOU HOBMATOG TOU TIPOYPAUMUOTOG OTIoUS WY TOUPLOTIKWY
rioudwv, o pottntig Ba eival os Bon:
e Noa avayvwpilel MARpwG TNV évvola Kol TO TIEPLEXOEVO Tou WndLakol MAapKeTivyk otov Touplopd
otn véa emoyxn Kot otn véa PndLakn olkovopuia
e Na Slakpivel mwg okéDTeTal Ko AELTOUpyEL 0 ONUEPLVOG ToUPLoTAG KATAVAAWTAG 0 Omoiog {eL Kal ou-
voAdooetal og éva Pnolakd mepBaiiov.
e Na yvwpilel ta epyaleia kot péoa mpoBoAng tou Pndlakol UApKeTVyK atov Touplopo

e Noa ouvBEtel OAa ta mopandvw og éva TAGVo YNdLakol HAPKETIVYK LLAG TOUPLOTLKAG EMIXELPNONG i
0pYOVLOUOU.

AITAIKH TAQZZA MNA ENIKOINQNIAKEZ ANAITHZEIZ X TON TOYPIZMO
NepLexoevo padnpatog
H Bepatoloyia Tou pabnuatog meptAapPAVEL TIG AKOAOUBEG EVOTNTEG:
e  Tuieival ot Texvohoyieg tng MAnpodopieg kot Twv Emkowwviwv (ICT)
ICT otnv epyacia
Eloaywyn og cuotiuata ICT
ICT otnv eknaibeuon
lotopikn avadpoun ICT
e Todwbiktuo
e Avamrtuén Aoylopikou
®  ANOTEAECUATIKOTNTO OE GUOTHOTO UTTOAOYLOTWV
e  AMnAenibpacn avBpwnwv — UTOAOYLOTWV
e HAEKTPOVLKO EUMOPLO KAl NAEKTPOVIKNA SlaKuBEépvnon
®  YTMOAOYLOTEG Kol NOKA
e  MEéMov kat ICT

MaOnolakd anoteAéopato

MeTtd tnv emttuyn oAokAfpwon Tou padriuatog ot poltnteg eival os Béon:

-va Slakpivouv tn SladopeTiki onpacio (lwv Aé€ewv otn yevikA Xprion Tng AyyAKAG Kal Tnv el81KA onupacia
autwv otnv MAnpodopikn, va avayvwpl{ouVv CUVTUACELS, OKPWVUHA, AOYLOMLIKO

-Va KATOVOOUV KOlL VOL XPNOLUOTIOLOUV TTPOdOPLKA KoL YPOTTTA akadnUaiko AOYyo OXETIKO e TUTIOUG padnuott-
Koug,

-vaL EPLyPAdOoUV ATELKOVIOELG, SLayPAUUATA, ELKOVEG KAL TIIVOKEG,

-va e€eTalouV OXETIKN VOUoBEeaia Yo TVEULOTIKA SIKALWUATA, NAEKTPOVIKO EYKANO, TIPOCWITIKA dedopéva,
aodAlela Kol eupeoLTeXVia, TPWTOKOANQ, EKMAISEUGN TPOCWTILKOU

-V0L GUVOETOUV KaL VA EMOVOSLATUTIWVOUV CNELWOELG OTIO OLKOUOTIKEG SLAAEEELG

- va avakaAUTITOUV KOl VoL XPNOLOTIOLOUV aItOTEAECHATIKA To Stadiktuo/mnyés/BiPAloypadia yia akadnuai-
KEG KOLL ETIOLYYEALATIKEG EQYAOLEG.
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MAGHMATA ENINOIHz XEIMEPINOY EEAMHNOY

XPHMATOAOTIKA NMPOTPAMMATA TIA TON TOYPIZMO
NepLexoevo padnpatog
To neplexdevo Tou PabrApatog mepNAUBAVEL TIG MAPAKATW PACIKEG OEUATIKEG EVOTNTEG:

Eloaywyn otn XpnUatodOtnon Twv MXELPHOEWV ToU KAASoU Touplopol
Oewpla Slapbpwong kedahaiwv

Mpaktikr pocéyylon SapBpwaong kebaaiwv

Baolkég apxEg & O8nNyOC xpNUATOSATNONG TOUPLOTIKWY ETUXELPHOEWV
Mnyég xpnuroatodotnong I6iwv & Zévwv kebaAaiwv

MakporpdBeoun kat BpaxunpoBeoun xpnuatodotnon

Metoxiko kedpdlato & MEBodot alénarg tou

MOALTIKI) LEPLOUATWY

Xpnuotodotikn nicbwon

OpoAoylaka avela

Metatpé e opoloyieg

Tpamelika Savela

EUTTOPIKEG TILOTWOELG

Nound mpolovTa ayopds xpnuatog (mpwtdtuma & mapdywya)

MaOnolakd anoteAéopato

JKOTOG TOU MOOUATOG €lval Vo KOTOOTAOEL cadr TN CNUAGCLA TWV XPNUATOSOTIKWY TPOYPAUUATWY oty (-
Spuaon, Asttoupyia Kal AVAITTUEN HLOG TOUPLOTLKAG ETIXELPNONG KOLL VA TTOLPOU GLAGEL TOUG GUYXPOVOUG TPOTIOUG
XPNUATOSOTNONG TNG OTO GUYXPOVO OVTOYWVLOTLKO TIEPLBAAAOV.

Me tnv oAokArpwaon Twv mapadocewv, oL pottntég Ba prmopolv va:

Opilouv Kat va Tteplypddouv TV évvola Kol Tn onuacio Thg xpnUatodotnong Twv TOUPLOTIKWY EML-
XELPAOEWV.

Mpoaodlopifouv cuyxpova epyaleia xpnuatodotnong yia tnv efaoddlion Twv amapaitntwy keda-
Aaiwv.

AvaAUOoUV TO YVWOTLKO QVTLKELEVO TNG S1apBpwaong Twv Kepahaiwv.

ALoKplvOUV TOUG TPOTIOUG HaKPOTPOBEoUNG Kol Bpaxumpobeoung xpnuatodotnong Kat va agloho-
yoUV Tn onpacia tou kaBevdg yla Tn Aettoupyia Kol avamtuén Tng eMXELPNONG TOU TOUPLOTIKOU KAA-
Sou.

Meplypadouv Tig uebodoug al€naong tou petoxikou kebalaiou, avtilapBavopevol mapdAAnia os Ba-
Bo¢ tnv évvold Tou.

Avayvwpilouv TNV TMOALTIKA LEPLOUATWY, TN XPNHATOSOTIKI HicBwon, Ta OoAOYLOKA SAVELX KoL TOL
HETATPEPLUEG OLOAOYIEG.

Meplypadouv to tpanelikd meplBAAAoV, EMIKEVIPWVOVTAS OTO {ATNIO ToU SAVELOHOU HECW QUTOU,
KaBwg Kal Tot AoUtd IPoiovTa TG ayopds XPHOTOS (MTPWTOTUTIA & TTAPAYWYAL).

OIKONOMIKOZ MPOTPAMMATIZMOZ KAl AHWH ANOMAZEQN ENIXEIPHZEQN DINO=ENIAZ
NepLexoevo padnpatog
To meplexdevo Tou PabrApatog mePNAUPBAVEL TIG MAPAKATW PACIKEG OEUATIKEG EVOTNTEG:

Eloaywyr otnv £€vvola TOU OLKOVOLKOU TIPOY PO UUATIOHOU

Eloaywyr] TPOyPOUUATIOMOU OTNV EMLXELPNON

YroSelypata KaTdoTpwong POYPoUUATWY

XpNoWoTnTa MPOYPAUUATIOMOU Kat AN anoddcswy otLg enXelpiosts dhogeviag
MoakporpdBeopog Kat BpoxumpoBeoHOC TPOYPOUUOTIONOG

JEPA KOTOPTIONOU TIPOYPAUUATWY & Opyava TPoyPAUUATIOUOU

Mpoypappa NwAnoswv, Napaywyng kat Avepodlacpov, Aamavwy, Emevéuoeswy, Tauwakng Kivhong
Kat Feviko Mpdypappa.

MpoUmoAoyloTikég & AtoAoyLoTIKEG OLKOVOUIKEG KATaoTAOELG
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‘EAeyxo¢ MNpoypaatiopol

Avahuon AnokAicswv

Avdahuon NekpoU Znpueiou

Avahuon Owkovoulkwy Kotootdoswy

MaOnolakd anoteAécpato

JKOTOG TOU padniparog eivat va. edpodLaoel e Ta anapaitnta epyaleia Kot yVWOELS OXETIKA He T Stadikaoia
TOU OLKOVOULKOU TIPOYPOUATIOMOU Kol TRV TauTdxpovn APn amodpAacewy Twv emxelpioswv poeviag.

Me tnv oAokArpwaon Twv mapadocewv, oL pottntég Ba prmopolv va:

e OpiZouvtnv évvola Kot va tpoadLopi{ouv tn XpNoLdTNTA TNG SLOSIKAGILOG TOU OLKOVOULKOU TIPOYPOL-
patiopoU Kot va Stakpivouyv ta gibn tou.

e  KOTOOTPWVOUV UTTOSELY LA OLKOVOULKOU TIPOYPAOTOG, E(TE QUTO Elval OTPATNYLKOU, EITE LAKPOTPO-
Beopou 1 BpaxumpdBeoou XapaKThpa.

e EAéyyxouv Kal va avoBewpolv Ta MPOoyPAaUaTa KATA T SLApKELa TG EdapPOYHG TOUG.

e Alakpivouv tn oelpd KatapTiopol Kot aAANAEEAPTNONG TWV OLKOVORLKWY TIPOYPAMMATWY, KABWE Kot
Ta dpyava TG EMLXEipNONg ou €Xouv TNV euBUvN yla tnv epappoyn Kot Tov EAeyXO TOUG.

e  Koataptioouv kat eAéyEouv mpoypapua MTwANCewy, Pe Thv anapaitntn Aqdn anoddcewy yLlo MyEL-
prioeilc phogeviag.

o  Koataptioouv kal eAéyEouv mMPoypappa Tapaywyng Kat avedodlaopou, e Tty anapaitntn ARYn a-
nodAcewv yla eniyelpnoelg dproeviag.

e  Kotaptioouv kat eAéyouv mpoypdupata damavwy, enevbUoewy, TAUELOKAG Kivnong K.a. e TEALKNA
avadopd oTo YEVIKO TTPAYPOUO KoL TTAVTA e TNV arapaitntn AfPn arnopdcewy yLo EMXELPHOELG
doteviag.

e  Koataptioouv mpoUmoAoyLOTIKEG KoL ATIOAOYLOTIKEG OLKOVORLLKEG KATOLOTACELC,.

e  Kotd tov é\ey)0 TOU TIPOYPAUMATIOMOU Vo TipoBaivouv g avaAucn Twv arokAloewy eEdyovtag ou-
pmepdopata.

e OpiZouv kat va meplypddouv TNV €VVoLa TOU VEKPOU GNELOU Kal va E§AYOUV OUUTIEPACHATO, UE TOU-
toxpovn Adn anoddoewv amnd tnv avaAucn TwV OMOTEAECUATWY TOU.

e poPaivouv og avaAucn TWV OLKOVOULKWY KOTOLOTACEWY PECW aPLOUOSEIKTWY, AapBAvVOVTOG ETILXEL-
PNUOTIKES ATOPACELG OTTIO TOL ATOTEAECUATA TNG,.

TOYPIZTIKH EKNAIAEYZH KAI KATAPTIZH

NepLexoevo padnpatog

To puabnpa amookomel oTnv Katavonon tg oUPBOARG TNG ekmaibeuong Ko KATAPTLONG OTOV TOREN TOU TOUPL-
OMOU, WOTE PECO OTTO TNV AIOKTNON YVWOEWV Kal SEELOTATWY TO00 o0& BewpnTIKO 600 KAl 08 EUTIELPLKO eTtinedo,
TO MPOCOVTA TWV GOLTNTWVY VOl AVTATIOKPLVOVTAL 0TI AVAYKEG TNG AYOPAS Epyaciag.

H &16aokalio Oa emikevtpwOel otnv mapoucioon TwWv GNUOVTIKOTEPWVY EVOLWY avadopLKA LLE TNV eKMaibeuon,
TNV KATAPTLON, TN yvwon Kot tn adnon. Eniong, oto meplexdpevo tou pabriuatog nepthapBavovtal n .oTopLkn
€€EALEN TOU EAANVIKOU EKTTOLSEUTIKOU GUOTHHOTOCG, KaBwG Kol N avAAUGHN TG OPYOVWTLKAG Kol SLOLKNTLKAG TOU
Soung. EmutAéov, mapouoidlovral mapadelypota Kol GAAWY EKMALSEUTIKWY CUCTNUATWY O XWPES TNG Eupw-
TING KoL avaAUovtol B€pata OXETIKA HE TIG KOWOTOUESG LeBOSoug Sidaokaliag (m.x. e-Learning), Tnv avamntuén
SeflotAtwy, KOBWE Kal TO EMAYYEAUOTIKA SIKALWUATO, TNV TILOTOMOINCN KAl TIG EUKALPIEG AMaoXOAnong oTov
TOUPLOTIKO KAGSO.

MaOnolakd anoteAécpato

OL poltnTég petd tnv oAokApwon Tou pabrpatog Ba propoulv va:

e poabilopifouv Kat va Slakpivouv Ta eMOYYEAUATIKA SLKALWUOTA KAL TLG EUKOLPLEG amaLoXOAnonG mou ma-
PEXEL N TOUPLOTIKA eKmaideuon.

o Alakpivouv tn SLapBpwaon Tou TOUPLOTIKOU EKMALSEUTIKOU GUOTAOTOG otnv EAAASa Kot o€ AAAEG XWPES
¢ Eupwnaikig Evwong.

o lapouactdlouv Kot va e€nyouV TIg KavoToueS pebddoug Stbaokaliog oTnv ToupLoTIKA ekmaibeuon.
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e Kpivouv Kal va cUYKPIvouV TIG oUyXPoveG LEBOSOUC LS AYWYLKWY LOVTEAWV.

EIAIKEZ MOP®EZ TOYPIZMOY 6 - ZYNEAPIAKOZ, EKMAIAEYTIKOZ, 2XOAIKOZ

NepLexoevo padnpatog

Baolkég EvvololoyikEG TtpooeyyioeLg

MeBoboAoyia avayvwpLong Twv avaykwy eAatwy Tuvedplakol, Ekmatdeutikol kat ZxoAtkol Touplopou
AvaAuon tng ZAtnong mpoildvtwy KL uTtnpectwy Zuvedplakol, Ekmaldeutikol kat ZxoAkol Touplouou.
MApKeTLVYK Kot Aloiknon Zuvedplakou, Ekmaideutikol kal ZxoAikou Touplopou.

MpowBnon Zuvedplakou, Ekmadeutikol Kat IxoAkol Touplopol

Néeg Texvoloyieg kot Emikowwvieg mpowbnong EUMELPLWV KoL OXETIKWY BEUATIKWY TIPOIOVTWY KL UTINPECLWV
Suvedplakou, Ekmaudeutikol Kot LXoAkou Touplopol Ue véa péoa

Meléteg nepimtwong and tnv EAAaSa kat AleBvwg

MaOnolakd anoteAéopato

To HAONua €XEL WG OTOXO VA KAOLEPWOEL TRV KATAVONGCN TWV GOLTNTWV OTIG 0PXES TNG SLOXELPLONG KOl OTTOTE-
Aeopatikig alomoinong tou Zuvedplakol, Ekmadeutikol kat ZxoAkoU Touplopol, mapéxovtag Toug éva mhali-
OLO YL TNV KATOVONON, TO 0XeSLAGKO, TNV 0pYAvVWaon Kal th §1oiknon opyavIGUWwY KOL TIPOOPLOUWY avadpopLKd
HE QUTEG TIG ELBIKEG LopdEG TOUPLOUOU.

Me tnv erutuyr oAokAnpwaon tou padnuatog, ol poltntég Ba eivat og Béan va:

1.  Avayvwpilouv katva Stakpivouv Tig BepeAlwdeLg EVVOLEC, TIPOOEYYIOELS Kal apxES Slaxeiplong Kal mpo-
TUTIA TTOLOTNTAG TOU TuvedplakoU, EKmatbeutikoU Kat ZxoAlkoU TouplopoU Kal mapoucioon OAwv Twv
SLEBVWVY KL EAANVIKWV TACEWV OTLG EVOANAKTIKEG QUTEG LOPDEG TOUPLOUOU

2. AvamtlooouV TIG LKOVOTNTEG Kal SELOTNTEG TToU XPELAoVTaL Yo Vo EVTPUDROOUV OTO TIWG OKEDTETAL
kal anodacilel o ayopaotrg Tuvedplakol, Ekmatdeutikol kat ZxoAikol Touplopou, va avayvwpi{ouv
TLG AVAYKEG TOUG Kol va BPLOKOUV TPOTIOUC VA TIG LKOWVOTIOLC0UV O £Va TTOYKOGULOTIOLNEVO TEPLBAA-
Aov

3. ZuvB£TOUV EMLTUXWG TIPOYPAOTO KOL OTPATNYLIKEG ZuvedplakoU, Ekmatdeutikol Kot ZxoAkou Toupl-
OMOU KoL KOWVOTOUEG BLWHOTIKEG KoL OEUATIKES EUMELPIEG

4.  MrmopoUvV va avoyvwploouv Kot va afloAoyricouv/ KpIivouv TG VEEG TAOELG EUMELPLLV CUVESPLAKOU,
EKTIALOEVUTIKOU KAl GXOALKOU TOUPLOMOU KOl OXETIKWY DEUATIKWY TTPOLOVTWY KL UTINPECLWV

2YITXPONA GEMATA TOYPIZMOY

NepLexoevo padnpatog

310 mAaiolo Tou pabniuartog, oL evotnteg mou Ba mapouatactolv €xouv akomod va BonBricouv tov dottnth va
EKTLUAOEL TNV eMiSpaon Twv cUYXPOVWYV TIPOKANCEWY GTNV TOUPLOTLKA Blopnxavia.

H SibaokaAio Ba emikevipwBel oTnV KATAVONGN TWV XOPAKTNPLOTIKWY TOLOTNTOG TOUPLOTIKWY UTINPECLWY,
otoug Seikteg, Ta uTtoSelypata Kal To oXeSLOOUO e OKOTIO TN BeATiwaon MOLOTNTOG TWV TOUPLOTIKWY UTTNPECLWV.
Emtiong, To meplexopevo Tou padnpatog nephappavel tov mpoodloplopd g évvolag tou HAektpovikol Toupt-
opoU (e-Tourism), TWV XOPAKTNPLOTIKWY TNG KALVOTOMLAG KOLL TNG OVATTTUENG TWV VEWVY TOUPLOTIKWY UTNPECLWY,
TNV évvola Tou IePLBAAAOVTOG KOL TG TOUPLOTLKAG AVATTUENG, TNV UTIEPAVATITUEN TOU TOUPLOHOU, KaBWGE emiong
KO TLG ETIUTTWOELG KoL TOUG TPOTOUC QVTLLETWITLONG Tou. TéAoG, oTto mAaiolo tou padrpatog Ba avolubei n
€vvola TnG Pnolakng texvoloyiog Kat n emidpach Tng TNV ToUpLoTIKA Blopnxavia kot 6a mpoodloploTolv ot
VEEG TAOELG KOl TIPOKANOELG TOU GUYXPOVOU TOUPLOUOU.

MaOnolakd anoteAéopato
JKOTOC auToU Tou padrpoatog ival va BonBrosL Toug doLtnTég va Katavoroouv opLlopéva amod ta clyxpova
TipoPBAARATA KoL TIPOKARGELG TTOU SN ULOUPYOUVTAL KAL ATIO.CXOAOUV TNV TOUPLOTLKY Blopnxavia, oto 6UVOAo g
Kal og emninedo emnxelpriocwv. O poltnTéG PETA TRV OAOKANPWon Twv apaddoswyv Ba MPEMEL va €XoUV ava-
TtUEeL TIG akOAouBeg 5€LOTNTES KAl LKAVOTNTEG:
= Noaavallouv katva aglodoyolv ta cUyxpova {NTAUATO KOL TG TIPOKANOELG OTOV AYKOGLLO TOUPLOUO.
=  Noa npocblopicouv kal afLoAOYOOUV KPLTIKA TLG TIPOKANCELS KAl TA cUYXPOVA {NTAMATA OTOV TOUPL-
OO epapuolovtag OXETIKEG Dewpieg Kal EVWOLEG.
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=  Na nmpoodlopifouv kat va meplypddouv Toug Bactkolg SelkTeg Kat Ta umodeiypata yia tn BeAtiwon
TNG MOLOTNTAG TWV TOUPLOTIKWY UTINPECLWV.

EYPQMAIKH TOYPIZTIKH MOAITIKH

NepLexoevo padnpatog

To paBnua amooKomel 6TV Katavonaon tou Beopikol pOAoU TwV 0pYAVWY Kol TNG Asttoupyiag Th Eupwmnaiknig
‘Evwong, pe éudacn otnv Xapagn MOALTIKWY GTOV TOEN TOU TOUPLOHOU.

H &ibaokahia Ba emikevtpwbel oTnV Mapouciocn TwWV CNUAVTIKOTEPWY EVVOLWY CXETIKA We TN Aettoupyia, To
puBuLoTKO TMAaiolo kat Toug Beopolc tng Evpwrnaikng Evwaong, eotidlovtag otig TOALTIKEG OL OTOLEG EMNPEQ-
{oUV TOV TOUPLOTLKO TOHEQ Eite dpeoa gite Eupeoa. EMuTAéoy, TO eEPLEXOUEVO TOU LaBnpatog mephapBavet
™V meplypacdr] Twv aproSIOTATWY Twv Becukwy opydvwy tng Eupwnaikig Evwong avadopikd pe Tov Toupl-
OTLKO TOMEQ, KABWG Kol TV avaAuon Twv pubutotikwy §pdoswv tng Eupwnaikig Evwaong yia Tov Touplopd.

MaOnolakd anoteAéopato

OL pottnTég petd tnv oAokApwon Tou pabrpatog Ba propoulv va:

o Alakpivouv kat va e€nyoulv To Beopikd poAo Twv opyavwy tng Eupwnaikig Evwong.

e Epunvevouv tn 6pdon twv Beopikwy opydvwy tng Eupwraikng Evwong otov Touplouo.
e [lpoablopifouv Tig MOALTIKEG TNG Eupwmaikrg EVWOoNG GTOV TOUPLOTIKO TOUEQ.

e  Kpivouv Kal va epunNvVeUOUV TA TOUPLOTIKA OTATLOTIKA oTolxeia otnv Eupwrnaiki Evwon.

TOYPIZMOZ KAI AIAXEIPIZH KPIZEQN
NepLexoevo padnpatog

® H pelétn twv kpioswv oto Alebvig meptBaAiov
Ol EMUTTWOELS TV KPloswv otov EAANVIKO Touplopo
O kploelg oe S1eBvEg, mepLdepelako, eBVIKO emimedo
OL KpLOELG OTIG TOUPLOTIKEG ETILXELPHOELG KAL OPYAVIOUOUG
Mé£Bo6oL avayvwpLong Twv Kplogwv
JuoTNULKA TPoagyylon otn Slaxeilplon kpioswv
Ixedlaopog kot AfYn anoddcswy yla Slaxeiplon kploswv
Anuoupyla eyxelpldiou yla QVTLETWLON KploEwV
MpoOANYN TV KPIOEWV OTLG TOUPLOTIKEG ETUXELPNOELG
Emkowvwvia kat Alayxeipion Kpioswv
Avakapdin PETd amo kpion
Hyeola, AvBpwrivo Suvapikd Kot OUASEG OTNV AVILLETWITLON KPIOEWVY
Mapadelypota Kploswv Kal EMIKOWVWVLAKT AVTLLETWITLON

MaOnolakd anoteAécpato

To padnua elodyel tov dpottntr otig évvoleg Tng Alaxeiplong Kploewv otov Touplopd. Me tnv oAokAripwon Tou
paBruorog Ba SLaBETouv TNV LKAVOTNTA VLA 0PYOVWOLOKN aVAAUGCH TWV Kpioewv, To oxeblaoud, tTn Andn amno-
daoswv kattnv alonoinon kabe SLaOECLLOU TTOPOU e OKOTIO TNV EAaLoTomoinon tng mlbavotntag epdaviong
QTMENWVY, TNV MPOETOLUOGIA, TNV AVTLLETWITLON TOU £KTOKTOU YEYOVOTOG KABWGE Kal TNV avakoudn.

Metd tnv oAokAnpwaon Tou pabnpatog ot pottntég Ba eival og Béon va:

Na e€etdoouv to aBéBato meptBAAOV GTO OMOLO OL TOUPLOTIKEG ETLXELPIOELG AELTOUPYOUV.

Na avayvwpilouv kat v avaAUouV TG KPLOELG OTOV TOUPLOKO KOl TIG TOUPLOTIKEG ETILXELPHOELG.

Na avaAtouv tn Suvaptkn Gpucn Kat Tpomou poAndng Twv Kpioswv.

Na gfetdoouv ta i6n TwWV KPIGEWV TTOU GUVAVTOUV OL TOUPLOTLKEG ETILXELPIOELG.

Na B£touv oTdXoUG YL GUOTNLKI OVTLUETWITLON TWV KPIOEWV OTOV TOUPLOUO.

Na npocdilopicouv ta otadla Slaxeiplong Twv kpioewv mou AapBavouy pépog.
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EPEYNHTIKH EPFAZIA

NepLexoevo padnpatog

Awadikaoia emloyng Bépatog

F'eviko Sldypappa epyaciag

Avaiitnon BLBALoypadkwy tnywv
MNapouacioon BLBALOYpAdIKEG TTOPATIOUTTWY-
Avalitnon otolxeiwv & dedopévwv
Juyypadn epeUVNTIKAG Epyaciog

MaOnolakd anoteAéopato
H Epeuvntikr Epyaocia amotelet pia kawotdpo Spdon tou MNME. H Epsuvnukni Epyaoia:
®  gvBappUVEL TN SLEPEVVNTLKN TIPOCEYYLON TNG YVWONG,
®  gvepyorolel Tn okéYPn, TN SNULOUPYLKOTNTA KAl TNV TPWToRouAia
®  TPOodyeL TN SLEmoTNOVIKOTNTA Kot SUvaTtal va au€roeL To eviladEpov yLa Ta EMLUEPOUG
padrpota
®  QVANTUCOEL TOV GTOXOOUO, TNV KPLTLKI KAL TNV QUTOKPLTIKA OKEWN KaL TNV TIPOCWITLKNA
gubuivn
®  aokel toug portntéc:
O  OTOV EMLOTNHOVIKO TPOTO OKEWNG
otnv epeuvntikn pebodoloyia
oTn ouyypadn EMLOTNUOVIKWY KELUEVWV
otnv avalitnon BLBAloypadkwv mnywv
otnv avaiuon edopuévwy
O  otn datlnwon KpLTkng Béong
Me tnv ekmovnon tng Epeuvntiknc Epyaciag Ba eivat og Béon va:

O O OO

® [lpoobilopioel kat va kaBopioet £va onUavTIKO B€ua oTo TAAICLO TWV YVWOTIKWY OVTLKELUEVWVY
tou MNZ.

®  JUMEEEL cuOTNATIKA oUyXpovn Kal emtikalpn mMAnpodopio HECW TPWTOYEVWV Kal SEUTEPOYEVWV
TINYWV.

®  AvaAUoEL, epunVeUOEL KoL ETILKOWVWVIOEL TNV TANpodopia tou €xel GUANELEL.

®  EfdyeL oupmepdopoTa KOl Vo SLOTUTIWOEL TIPOTACELG.

®  JUYYPAEL KOL VO TIAPOUCLACEL £Vl ETLOTNLOVLKO KELEVO.

MAOGHMATA ENMIAOIHZ EAPINOY EEAMHNOY
AIAXEIPIZH NPOMHGOEIQN 2THN TOYPIZTIKH BIOMHXANIA
NepLexoevo padnpatog
e  Eloaywyn otnv Awaxeipion NpopnBetwv
e O PbAog twv MpopnBewwv otnv Touplotikr Blopnyavia
o ITpaTNYKOG IXeSLaopoc Twv MNpounBewwv otnv TouploTtiki Blopnxavia
e  HAektpovikég MpounBeleg otnv TouploTikr Blopnyavia
Juyxpova NMinpodoplakd Iuotipata otnv TouploTiki Blopnyavia
o yéoelg TuRparog Alaxeipiong MpopnBelwv pe Mpopunbeutég
e  AvdBeon Apaoctnplotitwy og Tpitoug
e  Afloldynon kat Emoyn MpopnBeutwv
e paoiveg MNpounBeleg ko TouploTikh Blopnxavia
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MaOnolakd anoteAécpato

H Awaxeipion NpounBewwv pnopei va oplobel wg éva oUVOAO evomolnuévwy SpacTtnpLOTATWY Tou Kablotouv
Sduvartr TV anokTnon UAKWY, eE0TALGROU KOLL UTINPEGLWVY TIOU OTTOLTOUVTOL YL TNV EKTTARPWGCN TNG OITOCGTOANG
KABOe OLKOVOULKAG Hovadag. EToL oTnv MePMTwon TG TOUPLOTIKAG Blopnyaviag Ba pehetriooupe tnv eublvn
ylo To oXedLaON0, TNV edappoyn, Tn BeAtioTonoinon Kot TV SLoXEIPLON TWV EEWTEPIKWY KOl TWV ECWTEPLKWV
GUVLOTWOWV TIOU CUYKPOTOUV TO cUOTNHO £oSLAGHOU L0 TOUPLOTIKAG EMLXEIPNONG.

Jtd)0¢ Tou padnpatog sival n arndktnon 6e§LOTATWY Kal UYXPOVWV YWWOEWY O BOOLKEG DEUATIKEG EVOTNTEG
™G Slaxelplong mMPopnBeLwY GTNV TOUPLOTIKA Blopnxavia.

Me tnv oAokArjpwaon Tou pabnuatog ot pottntég Ba pmopoulv va:

-opifouv kal va meplypddouv BaotkEG EVVOLEG

-epappolouvv uebodoloyieg yla TNV AVILUETWITLON TIPORANUATWY TIOU AVAKUTTTOUV KOTA TNV AOKTNGN UALKWY
KQLL UTINPECLWV OO TLG ETILXELPHOELS KAl LOLATEPQ ATIO TIG TOUPLOTIKES ETILXELPHOELG.

NOMIKA OEMATA HAEKTPONIKOY EMNOPIOY
NepLexoevo padnpatog

e H évvola tou nAektpovikol eumopiou. HAektpoviko Eumoplo kat Stadiktuo. H olkovoulkn Sidotacn
Tou nNAekTpovikoU gumopiou. To {ATnUa Twv NAeKTPOVIKWY SleuBUvoewv (domain names). Ol vouoBe-
TIKéC mMpwtoBoulieg tng Eupwrmaikng Evwong yia to nAektpovikd Eumdplo, 18iwg ot O6nyieg ya: a)
«TO NAEKTPOVLKO EUTIOPLOY, B) «TIG NAEKTPOVIKEG UTIOYPADECY.

e To evapuoviopévo EANAnviko Aikato, ftot: to MA 131/03 ywa to0 NAEKTPOVIKO gumdplo, kot to MA
150/00 yia Tig NAEKTPOVIKEG UTIOYPODES.

e H £vwola tou KatavaAwth Kot ot Adyol mpootaciog Tou. H mpootacia Tou «NAEKTPOVIKOU Katava-
Awtn».

e  To dikalo mpootaciag tou katavaAwth oto mAaiolo Tng Eupwnaikig Evwong.

e JupBdoelg amd amoctoon HECW TOU SLASIKTUOU KAl UTIOXPEWOELS TANpodOpnong Ttou
KatavaAwth.

e 0O pohog NG «autoppuBuong». O Kwbdikag Katavahwtikrg Asovioloyiag yia 1o HAEKTPOVIKO Emo-
plo. ZntApata I5twtikol AteBvoug Awkaiou Kot epaplooTéou Sikaiou otig cuvaAlayEg LEow Tou Sia-
Siktuou.

e Hmpootaocia Tou atopou amnod tnv eneéepyacio TPOoWTKWY SES0UEVWY OTO TAAICLO TOU NAEKTPOVL-
KoU gumopiou.

e EAANVKO, Eupwrnaikd kat AleBvég Touplotikd Sikato.

e Hmpootaocia Tou toupiota / AvakUTTovTa VOULKA INTAOTO A0 TLG AKUPWOELS KPOTHOEWY OLEPOTIO-
PLKWV ELOLTNPLWV KoL TIAKETWY AOyw TN mavdnuiag.

e Hmpootaocia tou emPATN AEPOTOPIKWY LETADOPWV .

o  Opyavwpuéva Tagibla (TafloLWTIKA TTaKETA), TTAKETA pE €val KALK Kal ouvSedepévol tagdlwtikoi Slaka-
voviopol. H cupBacn opyavwpévou tagldlou.

e  HoUupBaon &eviag kal n Eevodoyelakn ocupuPacn.

MaOnolakd anoteAéopato
21dX0C TOU HaBROTOG Elval VO TAPOUCLACEL TO LOXUOV VOULKO TIAQLGLO TOU NAEKTPOVIKOU gUMOpiou Omwg autd
SlapopdwOnke e€eliktikd otnv Eupwnaikn Evwon. E8ikdTepa, 10 HABNUa €0TLATEL OTIG VOUOBETIKEG TTPpWTO-
Boulieg tng E.E. mpog tnv KateUBuvon evioxuong TnG EUMLOTOOUVNG TWV CUVAAAACHUEVWY, OTIWG, TLX. OTLS pUB-
MLOELS yLA TIG EUIMOPLKEG NAEKTPOVLIKEG ETILKOLVWVLEG, TNV TPOOTAGCIO TWV TPOCWTTLKWY SE60UEVWV TWV XPNOTWY,
v npootacia Tou Pndlakol KatavoAwtr, TLG NAEKTPOVIKEG UTIOYPAdES K.A. AKOUN, avaAUovtal BacolkES év-
VOLEG TOU EAANVLKOU, TOU EUPWITAikoU Kol Tou SleBvol touplotikol Sikaiou. Télog, e€stdlovtal clyxpova {n-
TAMaTa OMwE N MPOCTOCia TOU EMPBATN OLEPOTIOPLIKWY UETADOPWY KOl TOU TOELSLWTN 0pyavwpEVoU TalbLoU.
Me tnv erutuyr oAokAnpwaon tou pabnuartog, ol poltntég/Tpleg Ba eival os Béon:

®  No KatavooUuVv TIC BaolkéG EVOLEG Ttou oXeTilovTal Le TIG SLadIKTUaKEG CUVOANAYEG.

®  Na yvwpilouv mola gival ta €L8IKA SIKALWUATA Toug W YndLakol KatavaAwtEg.
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®  Na KatavooUv ta BeTIKA amoTeAEoUATA KOL TLG ETIMTTWOELG TG XPAONG Tou S1adIkTtUou yla TIG cuvVaA-
Aayéc Toug.
Na replypddouv nwg Snpoupyeitat £va NAEKTPOVLKO KATACTNHA.
Na avayvwpilouv molo Sikato SLEMEL TIG SLOLOUVOPLAKES TOUG NAEKTPOVIKEG GUVOANAYEG.
Na 1pocdLlopilouv Ta VOUOBETIKA KeleEVA Kl TLG TPEXOUOEC VOUOBETIKEC TpwToPoulieg oto nedio
TOU NAEKTPOVIKOU EUMOpPLOU, TOU TOUPLOMOU, TNG TPOCTOGCILAG TOU ToupioTa-KatavaAwth-tagldwtn
KaL TNG TIPOCTAGLOG TWV TPOCWITKWY SeS0UEVWV.

®  Na Slakpivouv TIg Baolkég EvWoueG OxETELG TIOU SnLoUpyouVTaL oTo MAALCLO TWV oL UBACEWY ToupL-
otikoU evbladépovtog (cuppacn opyavwuévou tagldlov, Eevodoxelakn cluBaon Katl cuppacn Ee-
viag) kot ta kOpLa InTApaTa ou avadUovtal oTo TTAGICLO TWV CXECEWV AUTWV.

TOYPIZMOZ KAl META®OPEZ
NepLexoevo padnpatog
¢ MetadopEg Kal olkovopia
* MopdEg opydvwong Twv LETADOPLKWY ETXELPNOEWV
e Hayopd twv petadopwv (O8LKES, oLONPOSPOULKEC, EVAEPLES, TTOTALEG Kal Baldooleg petadopEg)
e To BoolkA XaPOKTNPLOTIKA TOU TOREN TWV UETADOPWY
e ZAtnon Kot mpoodopd TWV LETAPOPLKWY UTINPECLWY KoL OL TIPOOSLOPLOTLKOL TTAPAYOVTEG TOUG.
e Kdotog mopaywyng LETAPOPLKWY UTINPECLWV
e TUYoAdYnon HETAPOPLKWY UTINPECLWV
e OLemevbUoELG 0TO HETAdOPLKO TOMEQ.
e Mé£BoboL aloAdynong emevSUTIKWY oxediwv ot LeTadOopE
e Metadopeg & MeplBdilov
¢ TOALTIKEG OTOV TOUPLOKUO KL TG LETAPOPES

MaOnolakd anoteAéopato
JKOTOG TOU HaBAOTOC Elval N KATavonaon TG 0pyavwaong Ko AELTou pyiag Twv LETAPOPLKWV ETIXELPNOEWV Kall
TOU TOMEQ TWV KETADOPWY YEVIKOTEPA, WOTE O AUPLOVOG Pavatlep plag PetadopLkng emeipnong va eivat -
bodloopévog pe Ta KATAAANAa epyaleia KaL YWWOELS YLa Lo artoTteAeopatikh loiknon otnv emiyeipnong. EdL-
KOTEPA TO HABNUa elodyel TOUG doltNTES 0T KEAETN TWV TTPOPRANUATWY TTOU TTAPOUCLATOVTAL OTOV TOMEN TWV
petadopwy, LEow TG eE0LKEIWONG TOUG Ue Baotkég Evvoleg Kal OAa Ta amapaitnta pebodoAoyikd epyoleia.
Méoa amnd Tnv avaAucn Twv BAcIKWY evolwv o pottntig Ba AdBeL TI anapaitnTeg yVWOoeLlg, BewpnTIKEG KoL
ebOpUOCUEVEG, TTOU Elval AmapaitnTEG yla TNV Katavonon tou KAadou Twv petadopwv. Emiong efetaletal o
TOMENC TWV HETAPOPWY OTOV TOUPLOUO KAL TOU POAOU TOU GTO TAQLGLO TNG TOUPLOTIKAG Olkovouiag, Kabwg Kat
TO ETXELPNOLAKO TIEPLBANAOV KAL TIG EMKPATOUCEG TAOELG OTNV 0LYOPA TWV PETAPOPWY TOU TOUPLOHOU
Me tnv erutuyr oAokARpwaon tou pabniuatog o dpottntig / tpla Ba eivat o Béon va:

o Avayvwpilouv T HeTadopég wg KUpLa SpaotnpldtnTag TNG TOUPLOTIKAG Blopnxaviag
KatavooUv To poAo TwV PETAPOPWY OTNV TOUPLOTLKI) OLKOVORLLOL
Mpoodlopilouv olkovouLka Ley€On mou adopolv Tov KAAS0 Twv peTadopwv
EvBappUVoUV TIOALTIKEG AVATITUENG BLCLUWY PETAPOPWY OTO MAAICLO TOU TOUPLOHOU
Emte€nyolv TNV olkovo Lk ldotacn Twv Petadopwy oTo TAAICLO TOU TOUPLOUOU
Epunvelouv to e§wteptko meplBAANov oI LeTadopEg

Mpoteivouv ToALTIKES emtiAuong TPOBANUATWY TTOU AVAKUTITOUV

KOZTOAOTIKA ZYITHMATA & AIAXEIPIZH KOZTOYZ ENIXEIPHZEQN (DINO=ENIAZ
NepLexoevo padnpatog

3T0 paBbnua autd avartvooovtal Opata Aloiknong KOoToug yeviKWG Kal ELSIKWG yLa TG eMIXeLpnoelg dphoge-
viac.

H 8ibaokahia yivetal pe mapdBOeon Kot avamtuén 6pwv Kot eVvwolwv 1ou adopolv ta KOoTn AsLToupyilag Twy
ETUXELPHOEWV KOLL TTAPOUGLAON TWV TEXVIKWY KoL TwV HEBOSWV KOGTOAOYNONG TWV ETILXELPHOEWY TIALPOXAG UTIN-
PECLWV ME €Udacn OTO XWPO TOU TOUPLOHOU.
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El81kdTEpQ TTOPOUGLATOVTOL OL TEXVIKEG KOOTOAOYNONG KATA TapayyeAia Kal KOoTOAOYNong SLadikaolwy (Kotd
Spaotnplotnta) pe tig peBddoug Tng MARPoUG amoppodnaong Tou KOGTOUG KAl TG LeTaBANTAS KOOTOAGYNonG.
O npoobLoplopdg tou NekpoU onpeiou Aeltoupyiag Twy EMIXELPNOEWY KaL N AVATITUEN OELPAC SEKTWV EAEyXOU
NG amodotkdTNTaG.

O napadooelg mephappavouv Bewpla, aokAoelg otnv Taén, epyacieg oto ormitt kat Bondntikég mpoodol umo-
oTNPLENG TWV TEAKWVY EEETACEWV.

MaOnolakd anoteAécpato

Me tnv erutuyr) oAokAnpwaon tou padnuatog ot pottnteg Ba eival os Béon:

-Na reptypddouv Tig HeBO60UC KAl TIG TEXVIKEG KOOTOAOYNONG TWV ETILXELPIOEWY TTOPOXNG UTINPECLWVY ME El-
¢daon otov touploTikd KAGdo

-Na Stakpivouv ta €idn KOoTOUG KATd TN AelToupyia oG TOUPLOTIKAG ETXEIPNONG

-Na e€nyoulv Tov Tpomo edapUoynG TWV TEXVIKWY KOOTOAOYNOoNG Katd mapayyeAio kal KootoAdynong Sladika-
olwv (Katd 6paotnpldTNTA), OTL TOUPLOTIKEG ETUXELPNOELG

- Na urtoAoyifouv to Nekpo onpeio katd tn Aeltoupyia piog ToUPLOTIKAG EMXElpNONG

- Na aélohoyouv tnv anddoon piag ToupLoTIKAG eMxeipnong Baoel Seiktwv eAéyxou

EIAIKEZ MOPO®EZ TOYPIZMOY 2 - ATPOTOYPIZMOZ, OIKOTOYPIZMOZ, TAZTPONOMIKOZ, Ol-
NOAOrIKOz

NepLexoevo padnpatog

Baolkég EvvololoyikEG TtpooeyyioeLg

MeBoboAoyia avayvwpLlong Twv mopwv AypotoupLopoy, Tou OLKOTOUPLoHOoU KaBWwE Kal tou MaoTpovoLkoU Kot
OwoAoytkoU Touplopou

Apxéc Slaxeiplong tng molotntag, mpodlaypadEg Kot TPOTUTA ToLOTNTAG AypOoTOUPLoHOU, Tou OLKOTOUPLGHOU
KaBwg Kal tou Maotpovoptkol Kot Owoloykol Touplopol

AvaAuon tng {Atnong MPOLOVIWY KL UTINPECLWY AYpoTOUPLoUOU, Tou OLKOToUPLooU kaBwg Kal tou faotpovo-
MIKOU Kot Ovoloyikol Touplopou.

MApKeTIVYK Kot Aloiknon Aypotouplopou, Tou OlkotouplopoU Kabwg Kat tou MaoTtpovopikol kat OvoAoyikol
Touplopou.

MpowBnaon Aypotouplopol, Tou Okotouplopol Kabwg Kat Tou Faotpovoptkol kat Owvohoykol Touplopol
Néeg Texvoloyieg kot Emikowwvieg mpowBnong aypoTouUpLOTLKWY KoL OLKOTOUPLOTIKWY EUTIELPLIV KOLL OXETLKWV
BeUATIKWY TPOLOVTWY KL UTtNPECLWV UE VEQ HEoa

Meléteg nepimtwong amnd tv EAAaSa kat AleBvwg

MaOnolakd anoteAéopato
To HAONua €XEL WG OTOXO VA KAOLEPWOEL TRV KATAVONGCN TWV GOLTNTWY OTIG 0PXES TNG SLOXELPLONG KOl OTTOTE-
Aeopatikig aglomoinong tou Aypotouplopol, Tou OKOTOUPLoUOU KaBwG Kot Tou MaetpovoptkoU kat Owoloyt-
KoU ToupLoUOU, TAPEXOVTAG TOUG £Va TTALGLO LA TNV KATAVANoN, TO OXESLAOUO, TNV 0pyAvwaon Kal tn Sloiknon
OPYOVLGHWY KL TIPOOPLOUWY aVAPOPLKA LLE QUTES TIG ELBIKEG opdEG TOUPLOUOU.
Me tnv erutuyr oAokAnpwaon tou padnuatog, ol poltntég Ba eivat og Béon va:
1.  AvayvwpiZouv katva Stakpivouv T Bepe Al eLg EVVOLEC, TPOOEYYIOELS Kal apxEG Slaxeiplong Kal mpo-
TUTIA TIOLOTNTAC TOU AYpOTOUPLOKOU, Tou OKoToUpLopHoU KaBWE Kat Tou Maotpovopkol kot Owoloyt-
KoU TouplopoU Kal apouciacn OAWV Twv SLEBVWV KL ENANVIKWV TACEWV OTIG EVOANAKTIKEG QUTEG LOp-
d£g Touplopov
2. AvamtlooouV TIG LKOVOTNTEG Kal SELOTNTEG TtoU XPELAoVTaL YLa Vo EVTPUdROOUV OTO TIWG OKEDTETAL
kal anodacilel o ayopaotig Aypotouplopol, tou Okotouplopol Kabwe Katl Tou MeTPOVORLIKOU Kal
OwoAoytkoU Touplopou, va avoyvwpilouv TIg aVAYKES TOUG Kal Vo BploKouv TpOTOUG va TIG LKAVOTIOL-
ooUV o€ £va TtayKooLomoLnuévo meplBaiiov
3. ZuvB£TOUV EMITUXWE TPOYPAMMATA KoL OTPATNYLIKEG AYpOTOUPLOMOU, Tou OLKOTOUPLoHOU KaBWE Kot
Tou laiotpovopikoU Kot OwvoAoyikol ToupLlopoU Kol KAWVOTOUEG BLWHATIKEG Kol OEUOTIKEG EUMELPLEG
4.  MmopoUv va avayvwpioouv Kal va afloAoyrnoouv/ Kpivouv TG VEEG TAOELS OlYPOTOUPLOTLKWY KaL OLKO-
TOUPLOTIKWV EUTIELPLWV KOLL OXETIKWY DEUOTIKWY TIPOTOVIWV KL UTINPECLWV
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HFEZIA A TOYPIZTIKEZ ENIXEIPHZEIZ

NepLexoevo padnpatog

310 mAaiolo Tou pabniuartog, oL evotnteg mou Ba mapouactactolv €xouv okomod va BonBricouv tov dottnth va
yvwpioel kat va avaAUoel TIG AoV OUYXPOVEG ETILOTNLOVIKEG TIPOCEYYIOELG KOl TIPOKTIKEG OTNV NYECLA Kol val
€0TLAOEL OTLG MOPAUETPOUG TWV XOPAKTNPLOTIKWY YWWPLOUATWY TNG NYETLKAG oUUMePLdopAc.

H dibacokalia Ba emikevtpwbel oTnV kKaTOvONoN TNG £VVOLOG KAL TOU OPLOMOU TNG NYECLOG, 0TO POAO TOU NYETN,
oTa KPLoLUa XOPAKTNPLOTIKA TNG NYETLKAG CUUTEPLDOPAS, OTLG SladopEg Tou pavatlep-nyETn, ota BACLKA nye-
TIKA OTW, KaL TLG KAQOLKEG Bewpleg TNG Nyeciag Omwe: to AlolknTiko MAEypa, TO CUVEXEC TNG HYETIKAG ZUUTEPL-
dopdg, to unddelypa Vroom-Yetton, To Hyetikd otiA pe Baon tv wpluotnta udlotapévwy, n Oswpia X,W, n
Oewpla mopeiag otdxoU Kal To evbexopevikd umddelypa tou Fiedler. Emiong, To meplexdpevo tou pabnpatog
niepAapBAVEL TOV TTPOGSLOPLOUO TWV XAPAKTNPLOTIKWY TWV cUYXpovwy Bewplwv nyeciag omwg: n Metaoxnua-
Tlotki Hyeola kat n ZuvaAhaktiki Hyeola. Téhog, oto mhaiolo tou pabriuatog Ba avahuBei o pdAog tng cuval-
oOnpatikig vonpooLvng otnv nyeoia, kabwg eniong Ba mpoodloploTolv oL PACIKEG OTPATNYLKEG TIPOCEYYIOELG
NYEOL0G OTLG TOUPLOTLKEG ETUKELPIOELG.

MaOnolakd anoteAéopato
JKOTOC AUTOU Tou pabnuatog eival va Bondroet Toug doltnTég va Katavornoouv T Bewpla Kal TV TPAKTIKA
AoKNOoNG NYECLAG OTLG TOUPLOTIKEG EMXELPNOELS, MEoO amd BewpNnTIKA UTTOSEyLATAL KOLL TV TIAPOUCIOGN OXETL
Kwv mapadelypdtwy/meputtwoewy (case study). Ot potnTég HeTd TRV oAoKARpwWonN Twv mapadocswy Ba mpé-
TIEL VO £XOUV OVATTTUEEL TLG AKOAOU BEG SEELOTNTEC KOl LKAWVATNTEG:
=  Na npoodlopicouv tnv évvola TnG NYECiag OTIC TOUPLOTIKES ETUXELPN OEL.
=  Noa opioouv katva teplypddouv Ta KPLoLLA XOPAKTNPLOTIKA YVWPIoHATA TG NYETIKAG CUUTTEPLDOPA.
=  Na SloKpivouv To pOA0 TOU NYETN OTIG TOUPLOTIKEG ETILXELPHOELG.
= Na Slakpivouv Kat va replypddouv T Baotkd NYETIKA oTI\, kaBwg Kal TI§ KAaoIkEG Bewpieg nyeaiag.
= Na eKkTiioouV to pOAO TNG CUVALEONUATIKAG VonuooU VNG otV nyeaoia.

AOPY®OPOI AOIFAPIAZMOI X TON TOYPIZMO
NepLexoevo padnpatog
JKOTOC TOU HaBnpaTog elval va avadelXtel n oUyXpovn OLKOVOLLKH KOl OTATLOTIKA TIPOCEYYLON TOU TOUPLGHOU
w¢ pLa otaitepa Stapopdolpevn WOLWTIKA Kot SUANOYIKA KaTavaAwon LECA oo TO EVVOLOAOYLKO Kal pebodo-
Aoyko mhaiolo Tou Aopudopou Aoyaplacpol Touptopol (AAT). O AAT amotelel éva SleBvwg amodekto eBvi-
KOAOYLOTIKO epyaleio, GKOTIOG TOU OMOIOU €ival N AELTOUPYLKI AMOTUNIWGON Kal S1acUv8eon TWV OXETW{OUEVWY
LLE TOV TOUPLOMO peyeBwv tng {ATNoNG, TG MPOoodopdg, Twv emevbUCEWV KOl TNG AMACXOANCNG, KAl €V TEAEL N
a€LOmLOTN METPNON TNG ApecnS GUMBOANG TOU TOUPLOUOU oTNV otkovouia. 2ta mhaiola autd e€etdletal n Sie-
Bvn ¢ mpakTkA KaBWG Kal n EAANVIKA Tiepimtwaon. To pabnua otoxevel péow tng AAT mpocéyylong va SLeupuvel
TV avtiAnyin yLo Tov TPOTMO ToU 0 TOUPLOOG AELTOUPYEL OE IO OLKOVOia 08 EBVLKO, TIEPLDEPELOKO KAL TOTILKO
eninedo.
To padnua amoteAeital amno T akOAouBeg evotnTec:

e  H oUyxpovn MPOoGcEyyLon TOU TOUPLOKOU Otd TNV OKOTILA TNG OLKOVOLKIG ETILOTAUNG.
Aopuddpol Aoyaplaopol TouptopoU (AAT): To LeBoSOAOYLKO Kal EVWOLOAOYLKO TAALGLO.
H oUv8eon tou AAT pe GAAQ LOKPOOLKOVOULKA TTAaioLaL.
H EA\nvikn Mepimtwon.
Alebvng eumelpia kat LEAAOVTIKEG e€eAibelc.

MaOnolakd anoteAéopato
Me tnv entuxf oAokApwon Tou HabRuatog oL GoLTtHTPLES Kot oL poLTnTEG avapévetal otL Ba eival o Béon va:
e Awakpivouv kal e€nyouv tn dUon, Sour KoL AELToupyia ToU ToUPLoHoU TOCOo amd Thv MAeUpd tng IA-
TNong 600 Kal TN Poodopds e BAcn Tn oUyxXPOoVN OLKOVOULKN Bewpnon Kot to Siebveég uebodolo-
YO TAaiolo tou Aopuddpou Aoyaplacpuol Touptopol — AAT (TSA:RMF 2008).
e Avayvwpilouv, mpoadilopifouv kal cuykpivouv Ta €idn Twv Aopudopwv Aoyaploouwy.
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e Avayvwpilouv kat mpoadlopifouv tnv avaykodtnta Twv 6wV tTwv Aopuddpwv AoYapLICUWY yLo
TV aflomotn LETPNoN OPLOUEVWY AELTOUPYIKWY TteSiwy, Onwg n eknaideuon, To mepPaiov Kat o
TOUPLOMOG.

e Avayvwpilouv, meplypddouv Kot e§nyolv Tn GKOTILUOTNTA Kol Aettoupyia Tou AAT WG eBVIKOAOYLOTLKO
gpyaleio Kot T XPNOWMAOTNTA TOU yla TNV Slopopdwaon Kol AoKnon OLKOVOULKAG Kol EUPUTEPQ TOUPL-
OTLKAG TIOALTIKAG O€ TOTILKO, TEPLDEPELOKO Kal BVIKG eminedo.

e poablopifouv kat e€nyouv tnv évvola TnG mPocotlBEpevng asiag.

e eplypddouv Tov TPOmo PETPNONG TNG CUMPBOANG TOU ToupLlopoU oto AEN.

o epypadouv, e€nyolv Kot eEETATOUV TIG OLKOVOULKES EMOPATELG TOU TOUPLOUOU Kal To pdAo mou Sia-
Spapatilel oTNV AVATTTUELAKT) OTPATNYLKI EVOC TIPOOPLOUOU.

e Avayvwpilouv kat tpocdlopifouv tn cuvdeon Tou AAT pE Ta HOKPOOLKOVOULKA TAaiola Twv EBVIkwY
Aoyaplaopwy kat to leofuylo MANPWUWY Kol EVTOTi{ouV TOV TOUPLOMO HECA OE QUTA.

e  Awakpivouy, e€stalouy, enefepyalovral kat cuvdualouv ta Paolkd otatloTikd Sedopéva tou EAANVL-
KOU 2TATLOTIKOU ZUGTAKATOC TTOU XPNOLOTOLOUVTAL YIa TNV KATtdption Tou AAT.

o  Eetalouv tn S1ebvn mpaktikr KaOWe Kal tnv eANnVIKA Tepimtwon o€ otL adopd TNV KATAPTLON TOU
ANT.

MNPAKTIKO MAGHMA | — NPAKTIKO MAGHMA 1l

NepLexoevo padnpatog

To TuApa TouploTikwy Zmoudwv tou Mavemniotnpiou Melpalwg, otnv mPoondbeld Tou va npoodEpeL oToug dpol-
TNTEG TOU €KTOG amtd APLoTn BewPNTLKA KATAPTLON KoL EPYACLOKN EUTELPLO, EXEL EVTALEL, OTO TTPOYPALLLLOL OTIOU-
Swv ta «MNpaktikd Mabnuata | & II». Alvel tn duvatdtnta otoug doltntég Tou 30U Kot 40U £TOUG, OTO TAALCLO
TOU TPOYPAHLATOC OTIOUS WV TOUG, VAL OU UUETEXOUV OTNV TIPAKTLKH AOKNONUE BAOIKO OKOTIO TNV OMOKTNON £p-
YOLOLOKAG EUMELPLaC.

Akolwpa CUPETOXNAG £XOLV MOV ool dottntég Ba evtaxBoUv oto mpoypappa EXMA. Ito mpoypauUaeVTAcoo-
VTOL KATA TIPOTEPALOTNTA OL POLTNTES TOU 8ou eaprvou Kal av undpéouv Kevég B€oelg oL doltnTég Tou 60U
g€apnvou. Av oL tpoodepopeveg B€oelg amo to EZMA eival Alyotepeg amo TG atioeLg Twv GoLTNTWwVY Tou 8ou i
KaL Tou 60u e€arvou, TOTe N emloyn yivetal pe BAon ta mapaKAaTw KpLthpLa emloyng:

1. apOudg pabnudtwy (A.M) ota omoia €xouv €€ETAOTEL EMITUXWG WG KOl TNV €EETAOTIKA TIEPiodO TOU

SentepPplou Tou Mponyoupevou akadnuaikol €toug (ouvteleotng Baputntag 70%)
2. &éveg yAwooeg (=.I (ouvteheothg Bapltntag 10%)
3.  uéoog 6pog (M.O) Babuoloyiag pabnudtwy wg kaL tnv e€etactikr tepiodo tou IemteuPpiov Tou mpon-
youpevou akadnuaikol €toug (cuvteheotng Baputntog 20%)

MNa kdBe dpoltntr) MPOKUTITEL vVl TEALKO ATOTEAECHA TO OMOL0 MAPOUCLATETAL OE AlOTA KATATOENG ETLTUXOVTWY
—emhaxovtwy. Evtdg 3 npepwv amd Thv avaptnon Twy moTEAECHATWY TTOPEXETAL OTOUGPOLTNTEG Sikaiwpa €v-
otoong. Metd thv mopéAeuch Twy 3 NUEPWVY OPLOTIKOMOLOUVTOL TA ATTOTEAECHATA KOl N AlOTA TWV CUUUETEXO-
VTWV OTNV TPOKTLKY AoKNoN gykpivetal amd tn Meviki Zuvéleuon Tou TUAUOTOG KAl OVAKOWWVETAL, AoUBAvo-
vtog utoin oe kABe mepintwon BEpata MPoowKwy Se50UEVWV.
Tol TTPOKTIKA LA UOTa TPAYLATOTIOLOUVTAL KATA TouG Beplvoug prveg loVALo kat Alyoucto os cuvepyaldpe-
voug pe to MNavemotiuo MNelpatwg dpopeic urtodoxnc. L mepimtwon mou Kamolog / a ottt / tpla emhEgeL
va gpyaotei og popa umodoxng tng emhoyng tou/tng, Ba mpémel (adou eykplBei n aitnor tou/TnNg ya mpa-
KTIKN) Goknon) vo evnuepwoel Tov YreuBuvo Kabnyntn kat Katdm €ykplong va mpowbOroet otov ¢dopéa umo-
S0oxNG TV mpoTacn CUVEPYOCLAG YLO TIPAKTIKA doknon.
ETteldn n mpaktiki doknon €xet evroyxBei oto EZNA, sivat amapaitntn n eyypadr twv doltntwy Kat Twv Gopewv
uToS0oxnG (evtog tng mpoBeopiag mou avakowwvetal kdbe popd) oto TVotnua Kevrpikig YrootrpEng Moutn-
Twv AEI "ATAAZ" kaBwg kat oto mAnpodopLlakd cuoTnua TG TPAKTKAC doknong E Praktiki. O dopag urodoxng
ovapTa TIg O£0ELG TPOKTLKAG AoKNonG Ko to Mpadeio MpakTikAg Aoknong tou TUAMATOS KAVEL TLG AVTLOTOLKIOELG
Twv BEoswV e Toug poltnTéc.
MEeTd amno anaoxoAnon 2 TOUAGXLOTOV LNvVwy, o dpottntig urtoBdaAlel oto Mpadeio Mpaktikig Aoknong To ma-
POUGLOAGYLO KALTO EVTUTIO OLOAOYNGNG CUMMANPWEVA KOL UTTOYEYPAUEVO ATIO TOV ALECO TTIPOIOTANEVO TOU
1 KaL Tov uTtelBUVO TIPOKTLKFAG AOKNONG TOU OPYOVLOUOU OTOV omtoio amnacyoAnonke. 2tn cuvéxela o Kabnyntig
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pe Baon ta mapandvw £yypada kataxwpet to Pabud. H emttuyia og autd TO AVTIKELEVO TILOTWVETAL Ue SUO
padruora emloyng. H mpaKTikr doknon unopst va emheyei povo pa dpopd. O dortntrg/H dottitpla €xeL tn
SuvatdtnTa va emAEEEL TA TIPAKTIKA MaBripata oto gopvd e€dpunvo Tou akadnuaikol £€toug mou Ba yivel n
T(PALKTLKI AoKNon.

H mpaktikn doknon €xelL evtaxOel oto emyelpnolako npoypappa "Avantuén AvBpwrivou AuvaptkoU, Exmai-
Seuon kat Ald Biou MaBnon" tou EZMNA 2014-2020 kot cuyxpnuatodoteital and tnv Evpwnaikn Evwon — Eu-
pwraiko Kowwviko Tapeio (EKT).

MaOnolakd anoteAéopato
OL pottnTtég oAoKAnpwWVOVTOG TO TPV Habnua, Ba sival os Béon va:

EPEYN

KATOVOOUV WG oL BEwPNTIKEG OTIOUSEG CUVEEOVTAL e TNV EDAPLOYH OTO XWPO EPYACLAG KoLl VoL
apOUOLWVOUV £TOL KAAUTEPQ TNV EMLOTNOVIKNA YVWon

QUTTOKTIOOUV EWMELPLA YL TOV TPOTIO 0pYAVWONG KAl AeLToupyiag oG enxeipnong
QUTTOKTI|O0UV CUYKEKPLUEVEG YWWOELG O AELTOUPYLKS emtinedo

avarmtuéouv S{KTUO yVWPLULWY YLa TN LEAOVTIKA TOUG amaoxoAnon

HTIKH EPTAZIA

NepLexoevo padnpatog

Awadikaoia emloyng Bépatog

F'eviko Slaypappa epyaciag

Avaiitnon BLBALoypadkwy tnywv
Mapouacioon BiBALOYpadIKEG TTOPATIOUTTWY-
Avaiitnon otolxeiwv & dedopévwv
Juyypadn peUVNTIKAG epyaciog

MaOnolakd anoteAécpato
H Epeuvntikr Epyaocia amotelet pia kawotdpo Spdon tou MNMZ. H Epsuvnuikni Epyaoia:

evBappUVEL TN SLEPEUVNTIKA TIPOGEYYLON TNG YVWONG,
gvepyomolel tn okéYn, TN SNULOUPYLKOTNTA KAl TAV TiPWTOoRoUAia
TPOAYEL TN SLemIoTOVIKOTNTA KAl SUvatal va au§RoeL To eviladEpPoV yLa Ta EMLUEPOUG
padrpota
QVOTITUCGOEL TOV OTOXAOMO, TNV KPLTIKA KOL TNV OUTOKPLTIKE OKEWYN KoL TNV TPOCWTILKN
gubuivn
OOKEL TOUG poLTNTEG:
O  OTOV EMLOTNHOVIKO TPOTO OKEWNG
otnv epeuvntikn pebodoloyia
oTn ouyypadn EMLOTNUOVIKWY KELUEVWV
otnv avalitnon BLBAloypadkwy mnywv
otnv avaluon edopuévwy
O  otn datlnwon KpLTkng Béong

O O OO

Me tnv eknovnon tng Epeuvntikic Epyaciag Ba ivat og Béon va:

Mpoodlopioet kal va kabopioel €va onUavTKO BEUA OTO TAQLCLO TWV YVWOTLKWY OVTIKELUEVWV
tou MNZ.

SUMEEEL ouoTNUOTIKA cUYXPOVN Kal €Mikalpn TMAnpodopia HECW TPWTOYEVWV Kal SEUTEPOYEVWV
TINYWV.

AvalUoel, epnvelOEL KoL ETKOLVWVIOEL TNV MAnpodopia tou €xel GUANEEEL.

E€Ayel oupmepACHATA KoL VO SLATUTIWGOEL TIPOTACELG.

JUYYPAEL KOL VO TIAPOUCLACEL £VAL ETILOTNLOVLKO KELMEVO.
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// DlSAKTOPLKEG ZTMOUSEG

To TuRua Touplotikwv Inoudwv Tou Maveniotnuiou Nelpawwg amoPAénel otn dnpoupyia uvPnAng
TIOLOTNTAG EMLOTNHOVLKI G £PEUVAG OTIWG EMLONG KAt 0TN SnLoupyla EMLOTNUOVWY LKAVWY va cUUBA-
Aouv otnv P6odo TNG EMLOTAKNG TNG EPELVAC KOL TwV edoappoywv. MNa to Adyo autd, to TuRpa Tou-
PLOTLKWV ZTtoudwv Séxetat urtoPridploug SL8AKTOPEG 0 OAA TA YVWOTLKA OVTLKELUEVO TTOU OXETI(OVTOL
LE TOUG okoTtoU ¢ Tou TpApatog. Attroslg katdBeong urtoPndrotntag urtoPndiwyv Stéaktdépwy pmopel
va urtoBaM\ovtatl ka®’ 6An tn Stdpkela Tou akadnuaikol £touc. EmumAéoy, to TUNUa, LETA OO OLTLO-
Aoynuévn amodaon tng TuvEAELONG Kol 0ELOAOYWVTOG TG EPEUVNTLKEG TOU OVAYKEG, UMOPEL va Tipo-
XWPNOEL KoL o€ tpoknpuén Bcewv unoPndiwv SLEakTopwv.

H ekmovnon Adaktoplkng AtatptBrg amoteAel pla Sokipacio mou gpmiéket tov Yoo Atddaktopa
kot To EmPBAEnov pélog AEM oe pla moAvemninedn Siampoowrtkr) oxéon. Mo to Adyo auTto amatteital
n Kolvr] ouvaiveon Twv SU0 PEPWV YLA VO TIPOXWPHNOEL Lo TETOLO. cUVEpyacia.

Mua Atdaktoplky AlatpLfr xopaktnpiletal omo Loxupa CTOLXELO TIPWTOTUTILOG TTou avayvwpilovtat
a6 tn Stebvn emotnpoviky KowvotnTto. To Stdaktoplkd mpdypappa tou TURUATOC £XEL OTOXO TN Sle-
Eaywyn €psuvac uPNAAG moLOTNTACG KaL TNV ApTLa ekmaibevon Twv VEwV gpeuvntwy. OL Stadikaoieg
gkmovnong Stdaktoptkn ¢ dtatplPrg yivovtal cupdwva Pe TV LoxVouoa vopoBeoia. Ot ALSaKTOPLKES
>moudécg 06nyouv oe Titho omoudwv emunédou 8 ol pudwva pe to Eupwraiko NMAaiolo Mpoodvtwy (EQF)
Kot to EBviko MAaiolo Mpoaodvtwy (ENM).

OL anddoltol Tou TPoypappaTo ALSakToplkwy Smoudwv mpoopilovtal Vo GTEAEXWOOUV TO EPEUVN-
TLKO, ETIXELPNUATIKO KOl EKTTALSEVUTLKO SUVAPLKO TG EAAASaC Kal Tou e€wTteptkoU. Zuyxpovwe, To TtPo-
VPO Lo ALSaKTOPLKWY ITouSwv amoteAel yla to Tunpa, tnyn akadnuaikol kKUpoug Kat SteBvouc dLa-
KpLong Kal cUBAAAEL oTnv avaBaduion TnG EPEVUVNTLKAG TAPOYWYNAG, UE Eudach OTNV EKMOVNON TwV
EMLOTNUOVLKWY EPYOOLWV TIOU CUVTEAOUVTOL OTO MAQLCLO TOU.
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// Yninpeoieg Kat mapoxEG npog toug MoltnTEG
APOZQNIKOZ KQAIKOZ

Me tnv oAokAnpwon tN¢ eyypadng oag oto MNavemniotnuo, Ba moapaAdfete ano tn Mpappateio
TOU TUNHOTOC 0OC TOUG MPOCWIILKOUG KwOLKOUE 0ag LE TouG omoloug Ba amoktrioste mpoopfacn
TOCO OTOV TPOCWTILKO 0aG GOLTNTLKO AoyapLaopO, 000 Kal OTLG NAEKTPOVIKEC UTINPEGLEG TTOU TTa-
pExeL To Navemothio kot to Yroupyeio Noatdsiag. Ot kwdikol autol eival auotnpd MPOCWTTLKOL.
Y& mepimtwon anwAslag, urtdpxet Suvatotnta emavéKSoon g Toug anod tn Mpappoteia.

HAEKTPONIKH FPAMMATEIA - 2YZTHMA NAHPO®OPHZHZ ®MOITHTQN A ZMOYAAZTIKA OE-
MATA

¥1tn SleBuvon students.unipi.gr Asitoupyei n dLa-

[ AL —p i 8- 4 &
Swktuokn edappoyr) g HAektpovikng Mpappo- E im0 s
telag. Ano v edapuoyn auty éxete tn Suvato- | S
mra: T

® VO EVNUEPWVECTE yLA TA LABAUATA TOU TIPO-
VPAUUATOC OTOUSWY, TOUC OLOAOKOVTEG, TO |, ‘===
TIPOTELVOLEVA GUYYPAULOTO KATT. e

e va uroPfaAlete SnAwoelg eyypadng Kat én-
AWOELC paBnuatwv kabe e€apnvou

® VO eVNUEPWVEDTE yLa TN BaBuoioyia ota pa-
Bnuarta mou €xete e€etaotel

e va AapPavete apeca kal oe nAektpovikn popdn BeBalwoelg ¢poitnong H mpdéoPacn otnv
epappoyn auth yivetal HECW TWV MPOCWTILKWY KWELKWV.

AKAAHMAIKH TAYTOTHTA, ®OITHTIKO EIZHTHPIO

H akadnuaikn tautotnta elval UTIOXPEWTLKN YLOL OAOUG TOUG eyyeypappEVOUC doLtnTEC. ExSide-
Tol YeTa amnd eicobo otn SievBuvon academicid.minedu.gov.gr Ye TNV XPrioN TWV MPOCWTTLKWY
00¢ KWOLKWV Kal UE OXETIKA aitnon mou Bo utoPAANETE NAEKTPOVIKA. H akadnpaikr toutotnTa
Aettoupyel kal we GoLtnNTIKO £LoLThpLo (tdoo) mou SLEUKOAUVEL TIG LETAKIVAOELG LE TA HECA palL-
KNG petadopac.

08nyog moubwv | Tunpa Touplotikwv Sroudwv Maverotipio Nepowwg | 75



?—
==

MANEMHT TR0
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AEATIO EIMIKOY EIZITHPIOY
STUDENT DISCOUNT CARD

HOMITANTINOI-MIANNHL LA KEAAAPKY-XPIETOADYADY
KONSTANTINGS-IOANIS SAKELARIOU-CHRISTODOULOW

A
OPTANTIMOT PR
e e
EYT KON DM ,.._.u, ST b A ) LA A
ASeIIN
ESAMHND INOVAIN LA, PO Y RIAKD BOITHTH
AP WHTPROY AIKAICY XDV
MOMIMH KATOINA AIKAOTIOY

123456789123

AHTHE P

TZMSTER T

r

Awkaovyol Tng akadnuaikng TautotnTag lval oL emtuyovteg ota AEl kot TEl Tng xwpag LETA TNV
gyypadn ToUC oTo TIPWTO £T0¢ ooudwv. Antapaitntn mpolnobeaon sival n eyypacdr Twv MPwTo-
£TWV GOLTNTWV OTN YPOUUUATELD TNG OXOAAC TTOU £X0UV eMLTUXEL. H vEa TAUTOTNTA £XEL OXAUA Kol
pHopdr TLOTWTIKAG KAPTAC Kal elvol BeATiwpévn oe Oépata achEAeLog EvovTl TG TAQCTOYPO-

dlag.

NANENIZTHMIAKA ZYTTPAMMATA

Eudofog

oo¢ KwdLKoUG.

Ta cuyypdupata dtavépovtol péow tng umnpeoioc EYAOZOZ tou Ym. Not-
Selag mou Asttoupyel otn SlevBuvon eudoxus.gr. ITNV UMhpecia AUt KaTa-
XwpoUVTaL oL SNAWOELG TWV CUYYPAUUATWY KABE e€aunvou Kot MopEXETAL N
OXETIKN TTAnpoddpnon.

H eloodo¢ oto clotnua EYAO=OZ mpayUOTOMOLEITAL UE TOUG TIPOOWIILKOUC

AZYPMATO AIKTYO — Wifi

47 . Olot ot xwpot Stdackahiag Tou Mavemiotnuiou ka-

| . | AUrnttovtal ano eAevBepo aclpuato diktuo wi-fi tou

o NTE NE | ovopadetal unipi. I& auUTO pmopeite va cuvbebeite
| " eite pe dopntd unohoylotn eite and To KVNTO oag,

-_— N Tl XWpLE TN XPAon KAmoLou KwoLKou.

76 | Navemotipio Newpawwg 08nyog fmoudwv | Tunpa TouploTikwy Imoudwy



YNHPEZIA ANOMAKPYZMENHZ NPOZBAZHZ — VPN

H unnpeoia nmpoéoPacng oto ecwteplko diktuo tou MNaveniotnpiou (unnpecia VPN) napéxet Su-
vaToTNTa XProNg Twv NAEKTPOVIKWY UTINPECLWY Tou Mavemiotnuiou and anopakpuouEVeG BETELG
N SlkTLa, OTWG TL.Y. OO OLKLAKEG CUVOEDELC Internet. Méow TNG uTnpeciag auTng elval, yla ma-
padelypa, ekt n mpdcPaocn oto ePLEXOUEVO NAEKTPOVLKWV ETILOTNHOVIKWY BBALWY, Tteplobi-
KWV Kal Baoswv dedopévwv mou Stabétet n BLRALoONRKN, amd Béoelg epyaciag ektdg Mavemiotn-
plou. Meplooodtepa otolyeia yla tnv umnpeoia autr Sivovtol otnv nAsktpovikn SteBuvon
www.unipi.gr/unipi/el/hu- sundesh-vpn.html.

AIAGEZH AOTIZMIKOY A EKNAIAEYTIKH XPHZH

O Th H b-’ St Ye ¢oltntég Tou Mavemotnpiou, avaAoywe
n e U e Ore Tou akadnuaikol Tunpoatog mou ¢oltoly,
by Kivuto , , . .
2 TapEXETAL Swpeav MPoOcPacn o€ AOYLOULKO
¢ etatpeiag Microsoft onwe kot AANwv -
Talpelwv. H mpocPaocn og auto To AoyLopko Sivetal péow tng umnpeoioc OnTheHub péow Twv

TIPOCWTTILKWV KWELKWV.

Eniong, oe 6Aoug touc doltntég avelaptnTwe Babuidog Kal Pe TN Xprion TOU TTPOCWTILKOU KwoL-
ko0 &latiBetol to Aoylopkd Microsoft Office 365 Education Plus péow tng 8teBuvong
https://delos365.grnet.gr. AVOAUTIKEG OONYLEC YLt TNV EVEPYO- TTOLNON TNG UTINPECLAG UTopeite
va Bpelte otov akoAouBo 0dnyo: 08nyog evepyomnoinaong Aoyoaplacuou Office 365.

BIBAIOOHKH (Website: www.lib.unipi.gr)

H BLBALoBrkn tou Navemotnpuiou Melpalwg aneuBUveTal 0Toug KABNyNTEG, EpeuVNTEG Kal doltn-
TEC KOl AmooTOoAN TN £lval n urtootAPLEN TNG ekmaideuong Kal TnN¢ EPEUVAC.

JTeyaletol OTO KEVIPLKO KTiplo tou Mavemiotnplov, oto eutepo unodyelo. H lood6¢g TG elvat
OTNV KEVIPLKA KUKALKA OKAAQ O0TO PLECO TOU Looyeiou. Emiong, yia ta AMEA XpnoLomoLeiTal Kat o
OVEAKUOTAPOG OTNV apLOTEPN TTAEUPA TOU KTLPLou.

H BLBALoBN KN amoteAsital anod Tpelg Paoclkoug Xwpouc:

e Tov Xwpo Yrnodoxng, omou Bploketal o XWPog Kivnong Tou UALKOU, n KAELOTH cUAAoyn,
OTIAVLEG GUAANOYEG KOl OL UTIOAOYLOTEG yla TNV avalitnon oTov KATAAOYOo KAl TLG TINYEG
mAnpodopnang,
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To BipAlootacto, 6mou oteyaletal To cUVOAO TG Eviunng cuAloyng tng BLBALOBNKNG, TO
GWTOTUTILKO UNXAVN A KOL UTTOAOYLOTEC YLO TOUC QVAYVWOTEG, Kl

To Avayvwotnplo, omou Bplokovtal ta Ae€ikd, Ta ekBetripla e To TEAEUTALX TELXN TWV
EVTUTIWV TTEPLOSLKWVY Kol GAAO MANPOPOPLOKO UALKO.

To wpaplo Asttoupyiag tng £xeL emektabel yia va e§unnpeTel TIG avAyKeg Twv PLeAwV Tou MNaverl-
otnuiou, amo tig 8.00 To mpwi £wg Tig 20.00 to Bpadu, KABNUEPLVA, OAEG TIG EPYACLUEC NUEPEC.

OLunnpeoieg tng BIPALOBNKNG meplthapfavouy:

levikn mAnpoddpnon: otnv untodoyr Sivetat mMAnpodopnaon oxeTIkA Le T BLBALOBN KN Kal
TO UALKO TNG, OMWC KAVOVEG SaveLloHoU, GpWTOTUTILEG, XPriON OMTLKOAKOUOTLKOU UALKOU,
tonoBeoia tekunplwv KA. o Tov 1610 Aoyo €xouv ekS0Bel 9 evnuepwTikd puAadia.

E€elbikeupévn mAnpoddpnon: H BLBAL0BN KN mapéxet online BepatikéC CUVOPOUNTLKEG Kall
QVOLKTHG TpocBaong facelg dedouevwy.

Me nAektpoviko Taxudpopeio, TNAepwvikad r mpoowrikd urtoBaAlovtol eEelSIKEVEVDL
EPWTHMATA EPEUVAC TIOU SLeKTIEpALwVOVTAL Ao BLBALOONKOVOUOUG TOU OXETIKOU TUAMO-
T0C.

Aavelopoc: kaBe pélog tou Mavemotnuiou eyypadetal pélog otn BLBALOONRKN, woTe va
Saveiletal To UALKO TNG. AELTOUPYEL ETiONG UTNPECLA AVOVEWOEWY KOl KPOTHOEWY yLa
SOVELOUEVO UALKO KL TApnaon MPoTePALOTNTAG SAVELGUOU KATA TNV EMLOTPODN.

Amnoktnon uAkou Ttou Sev umapyet otn BLBALOBNKN, E(TE € TIPOTACELG YL TOV EUTAOUTL-
OMO TNC N Ue Sladavelopo amo TG eEAANVIKEC BLBALOBNKeG 1 cuvepyalOUEeVEC TOU e€wTepL-
KoU.

Ekmaibsuon xpnotwv: To MPoowrtlko tng BLBALOBAKNG MPOoohEPEL OTOUC VEOELOEPYOLE-
voug doltnTEC, aAAG Kal og KaBe evlladepOUEVO, UTIOCTHPLEN KOL EVAUEPWEN OTN XPNHOoN
™N¢ BLBALOBAKNC, TOU KATAAOYOU TNG, TWV UTINPECLWV KOL TWV NAEKTPOVIKWYV TINYWV TTAN-
podOPNCNG IOV TIAPEXEL.
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* EnayyeApatikiAoKotaotoon o
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Evwong, wg Kabnyntég oe XXOAEG

e

i,

.'al_,‘__'
To Tunua TouploTikwy Znoudwv &-
TUTPEMEL OTOUG doltntég evelLéia,
oAAG Kal mpocPacn o€ pia gupeia
EKTIOLOEVTIK) TEPLOX] TOU paAva-
T{UEVT, TTou Ba KaBLoTA LkavoU G TOUG
anodoltoug Tou TUAUATOC auTou va
otadlobpopolv oe 0AGkANpo to dha-
opa g SleBvoug olkovopuiag Twv u-
TINPECLWV.

Ot anédotrot Tou TuRpatog Ba pmno-
poUV va epyalovtal O ONUAVILKES
BE0ELG OE AEPOTIOPLKEG ETILXELPNOELG
N KAl O€ ETALPELEC OKTOMAOIKWV
ypoupwy avapuxng, we €PEUVVNTEC
KOL QVOAUTEG OE UTNPECLEC TOUPL-
oMoU €BVIKAG N TOTKAG eUBEAELAG,
w¢ ouPBouAoL og unnpeoieg Twv H-
vwuevwy EBvwv f tng Eupwmaikig

TouplopoU, w¢g otedéxn Tafldlwtl-
KwV Mpaktopeiwv | kat o€ Enyelpn-
oelg Tour Operators, wg unevBuvol
Kévtpwv ToupLoTIKAG
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MAnpododpnong, we Hecaia f avwTepa
OTEAEXN OAWV TWV AELTOU PYLWV TWV ETTL-
XEPNOEWV TNG TOUPLOTIKAG Blopnxo-
viag, w¢ oTeAEXN ETALPELWY CUUPBOVAWY
ue e€eldikevuon otnv TouploTtikn Blopn-
xowia K.AT.

To mtuyio TouploTikwy Imoudwv Ba yi-
VEL TO ONUELD EKKLVNOEWG yLoL TN OTa-
Slodpopia twv anodoitwv oto pava-
TYUEVT TWV OPYOVLOMWY TOUPLOKOU Kalt
doeviag. O Touplopog ivat n mAéov
ovamntuooopevn Blounxavia onuepa
KOl ETIOUEVWG UTTOPEL Vo TTapEXEL e€al-
PETIKEC €ukalpleg otadlodpopuiag yia
TITUXLOUXOUG TIAVETILOTNMLAKAG EKTA-
beuong toco otnv EANada 6oo Kkat Sie-
Bvwg.

Ol mTuyLouXoL pag Ba amoKIooUV TIG
anopaitnteg O6€€LOTNTEC KAl YVWOELG
TUPOKELUEVOU VO KATAOTOUV LKOVOL Pa-
vatlep otov TaxUTaTa AVAMTUCCOUEVO
kKAGdo Tou ToupLopoU.
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Xpnowpa Ztowyeia Emwkovwviac yia to TuApa

Fpappateia Npogdpou tou TuAHATOG TOUPLOTIKWY ZMOUSWV
TnAédwva: +30 210 414 2050

Email: tourism@unipi.gr

Mpadeio: 321A, Kevtpiko Ktiplo

AlevBuvon: KapaoAn & Anuntpiou 80, 185 34, Melpaldg

Fpappateia Npomntuxtakol tou TuApatog ToupLOTIKWVY Zoudwv
TnAédbwva: +30 210 414 2112 (ka. PouBaAn), +30 210 414 2079 (ka. NtoUBa)
Fax: +30 210 414 2344

Email: rouvali@unipi.gr, litsanto@unipi.gr

Mpadeio: 111, Kevtpikod Ktiplo

AlevBuvon: KapaoAn & Anuntpiou 80, 185 34, Melpaldg

L 'i"'f
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Xpnotwpa Zroweia Emkowvwviog yia to Maveniotnpo

Kevtpwko ktiplo | M. KapaoAn kat A. Anuntpiou 80, 18534, Metpatdg, TnA. Kévtpo:
2104142000, Fax: 2104142328.

Nputaveia | 406 0podog, Kevipikd ktiplo, TnA. Mpappateiag: 2104142421,

Awe0Buvon Inovdwv TuRpa @ortntikig Mépuvag | Npoiotapévn: MmaptlakAn
Nikn, 1og 6podog, Kevtpiko ktiplo, TnA.: 2104142088, 2104142089.

TuRpa AleBvwv & Anpociwv Ixéoewv | 4o¢ 6podog, Kevtpiko ktiplo, TnA.:
2104142245, 2104142248, 2104142170, Email: publ@unipi.gr.

fpadeio Ataocuvdeong | 50¢ 6podog, Ktiplo Zéag, TnA.: 2104142562, Email: gdi-
asyn@unipi.gr.

BBALoOnkn | MNpoiotapévn: Avln Katolpikou Ymoyelo, Kevtpiko ktiplo, TnA.:
2104142022, Email: library@unipi.gr.

latpeio | looyelo, Kevtpiko ktiplo, TnA.: 2104142166, 2104142162.

ZupBouleutikd Kévtpo | lodyelo, Kevtpiko ktiplo, TnA.: 2104142043, Email:
mkatsoul@unipi.gr.

Tunpa Mnxavopyavwong | Npoiotapevog: ABpavtivrc NikoAaog, looyelo, Ke-
VIPLKO KTiplo, TnA.: 2104142408, Email: it@unipi.gr.
Kévtpo Alaxeipiong Awtuwv | YrievBuvog: Toamapag Talapxng, 30¢ 0podog, Ke-
_ VIPLKO KTiplo, TnA.: 210414217, Email: noc@unipi.gr.
padeio Anpootevpdtwyv & Ekd6cewv | Mpolotapévn: AuvpneponovAou ABnva,
40¢ 6podog, Kevtplkod ktiplo, TnA.: 2104142223, Email: prosopik@unipi.gr.
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M. KapaoAn & A. Anuntpiou 80 | 185 34 Melpatdg

WWW.unipi.gr
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