NEPIFPAMMA MAOHMATOZ

(1) TENIKA

IXOAH | OIKONOMIKQN, ENIXEIPHMATIKQN KAl AIEONQN 2MOYAQN

TMHMA | TOYPIZTIKQN ZMOYAQN

EMINEAO ZMNOYAQN | NMPOMTYXIAKO

KQAIKOZ MAGHMATO2 T2K305 EZAMHNO 2MNOYAQN | 3°

TITAOZ MAOGHMATOZ | TOYPIZTIKO AIKAIO

AYTOTEAEIZ AIAAKTIKEZ APAZTHPIOTHTEZ
O€ MEPITTTWAN TTOU OL TILOTWTLKES UOVAOEG ATIOVEUOVTOL OE SLOKPLTAH

UEPN TOU UaBNUaATOG TL.)Y. ALAAEEELS, EpyaoTnPLOKEG ACKIOELS K.ATT. EBAOMAAIAIEZ NIZTQTIKEZ
AV 0L TILOTWTLKEG UOVAOEG ATTOVEUOVTAL EVLAIQ YLl TO GUVOAO TOU QPEZ AIAAZKAAIAZ MONAAEZ
uadnuatog avaypayrte tig eBdouadiaics wpec StbaokaAiag kat to
0UVOAO TWV TLOTWTIKWVY UOVAS WV
AloAé€eLg 3 5

Mpoodéate oepeg av ypetaotel. H opyavwon didaokadiag kat ot
Stbaktikeég uEJoboL Tou XpNOLUOTTOLOUVTAL TIEPLYPAPOVTAL
avaAutika oto (6).

TYNOZ MAGHMATOZ

yevikou urtoBadpou,

eL6LkoU urtoBadpou, eLdikevanc

VEVIKWV YVWOEWY, avarmtuéng deélotntwv

EMZTHMONIKHZ
MEPIOXHZ

MNPOAMAITOYMENA MAOGHMATA: | OXI

FAQ22A AIAAZKAANIAZ ko

EZETAZEQN: EAHNIKH
TO MAGHMA MNMPOZMEPETAI ZE NAI
@OITHTEZ ERASMUS
HAEKTPONIKH ZEAIAA
MAGHMATOS (URL) https://eclass.unipi.gr/courses/TOY176/




(2) MAOHZIAKA ANOTEAEZMATA

MaBnotakd AtoteAéoprata

Meptypapovrat To padnNoLaKa AmOTEAECUATA TOU UATNUATOC Ol CUYKEKPIUEVEG YVWOELS, OEELOTNTEG Kall
LKaVOTNTEG KATAAANAOU EmuTESOU MOU VA AITOKTIOOUV OL (POLTNTEG UETA TNV ETLTUXN OAOKANpwWON TOU
uadnuatog.

JuuBouleuteite to Mapaptnuo A

° Meptypopn tou Enunédou twv Madnotakwyv ATTOTEAECUATWY Yla KAOE Eval KUKAO amtoudwv oUupwva
ue 1o MAaioto MNpooovrwy tou EupwrniaikoU Xwpou Avwtatns Ekmaibevuong

° Meptypapikoi Asikteg Emunedwy 6, 7 & 8 tou EupwrnaikoU lMAatoiou lNpooovtwy Awd Biou Madnong kot
0 lMapaptnuoa B

° MepAnntikog 06nyog ouyypaens Madnotakwv AloteAeouatwy

OL poLTNTEG £XOUV TNV LKAVOTNTA VA avayvwpilouv To ibog Tng cuvarttdpevng (Zeviag, ZevoSoxeLlakr, KATL.)
oUpBaong Kot va ipoadlopioouv To edappooto Sikalo, eite eBvikd (NOpog, Y. Anddaon, KATL.) i EVWOLAKO
(Kavoviouog, O6nyia, KATL).

OL pottntég elval og B€on va eKTLUACOUY TOV XpAVO KL TOV TPOTO KATAPTLONG TG oUUBaAcNG, va Slakpivouv Ta
Slaitepa XapaKTNPLOTIKA TNG KOLL VAL GUTTEPAVOUV Ta ATOSELKTIKA éoa Ttou Ba amattnBouv yila Thv KAtdption
™G ouuPaong, Ke Baon TG amattioslg Tou Sikaiou.

AkoloUBwg, oL pottntég eivat oe BEan va uTTOAOYIZoUV TLG EMOYYEAUATIKEG UTIOXPEWOELG TTOU TtNYAI{OUV OO ThV
ebapuOyn TWV KAVOVWY TIOU SLETIOUV TNV TOUPLOTIKA §paotnpLotnta, eite wg §evodoxol, WG MPAKTOPES, WG
ETXELPNLOTIEG TOU TOUPLOTIKOU KAASOoU. MAAlota, UrmopoUv va eEETACOUV TG TPOCOPHOYEG TTIOU aIatTouVTaL
yla tnv mAnpen cuppdpdwon e To ToUPLoTIKO Sikato.

Se endpevo otddlo, oL pottntég oxeSLalouv TNV MOALTIKN cuUpdpdwWong KABE EMLXelpnong LLE TO TOUPLOTLKO
SIKOLLO Kol aVATTUGo0UV ECWTEPLKEG SLadLkaoieg EAéyxou, cUVEUATOVTAG TIG ETILXELPNLOTIKEG AVAYKEG LE TOUG
KaVOVeG Sikaiou.

OL pottntég e€dMou, umopoUlV va SNLOUPYHCGOUV KOWVOVES OVTLETWITLONG TIEPUTTWOEWY TUXOV OVWHIAANG
€€EALENC TN evoxng Kabwg kat va rpoteivouv AUoEL e€wSIKAOTIKOU GUUBLRAGHOU TTPOG TO aPUOSLO VOULKO
ypaodelo tng enixeipnong.

TENoc, oL doltnTEG a§LoAOYOUV TIG ETIXELPNUOTIKEG CUMTTEPLPOPEG TWV UEPWV TWV CUUPBACEWY TOU TOUPLOTIKOU
Sikalou, GUYKPLVOUV TouG SLKaLikoU g Kavoveg TnG EAMASOG Kal GAAWY KPOTWVY TOU €EWTEPLKOU KAl CUMTEPAIVOUV
TUXOV avaykaieg aAAayEG ETILXELPNOLAKWY TIOALTIKWY O€ APLOVIaL L€ TOUG KOWVOVEG TOU €BVLKOU Kol TOU
aMobamnou Swkaiou.

Fevikég IkavotnTeg

AauBavovtag urtoyn TIC YEVIKEG LKAVOTNTES TTOU TIPETIEL VO EXEL ATTOKTHOEL O TTUXLOUXOG (OTTWE QUTEG
avaypdpovral ato lNapaptnua AmAwuatog kot mapatidevial akoAdoUuSwe) oe mola / TTOLEG A0 AUTEG ATTOTKOTTEL
TO Uadnua;.

Avadntnon, avaAuvan kot ouvOeon Se6ouEVwY kot ZXESLATUOG Kot SLaXEpLan EpywV

TTANPOYOPLWY, UE TN XPHON KOL TWV AIaPATNTWY 2eBaol0¢ 0TN SLAPOPETIKOTNTA KL OTNV

Texvodoylwv TTOAUTTOALTLOULKOTNT

Mpooapuoyn o€ VEEG KATAOTAOELG 2eBaooc ato puatko eptBaiiov

Anyn amopaoewv Emtibeién kowwvikng, emoyyeAUQTIKIG Koit NKNG
Autovoun epyaoia urtevduvotntag Ko evatodnoiog oe Jépata eUAou
Ouadikn epyaocia AOKNON KPLTIKIG KOl LUTOKPLTLKAG

Epyaoia o€ 6ie¥vég meptBaAlov Mpoaywyrn tng EAeVIEPNG, SNULOUPYLKNG KL ETTOYWYLKNG
Epyaoia o€ Slemiotnuoviko meptBaAiov okéYnc

Mapaywyn VEwv epeuvnTikwVY tbeEwWV ...

AQdn arnodpdocswy,

Juvtagn kot Katdption ZupBaocswy,

Ouadikn epyaocia,

AoKnon KPLTLKNAG KoL QUTOKPLTLKNG,

Mpoaywyr tng eAelBePNS, SNILOUPYLKNAG KAl EMAYWYLKAG OKEYNG,
Avainitnon NopoBeaoiog kat NopoAoyiag.




(3) MNEPIEXOMENO MAGHMATO2z

1. Avadpoun otnv Lotopia Kot TV e€EALEN TOU TOUPLOUOU KOIL TOU TOUPLOTIKOU SLkaiiou

2. H onpooia og eninedo kowwvikd kAL OLKOVOULKO TOU TOUPLOUOU:

AeBvig Aldotaon

Aebvng Evwon Zevodoyxeiwv kal Eotiatopiwv (International Hotel and Restaurant Association - IHRA)

Evwpévn Opoomovdia Evwoswv Taflbtwtikwy Mpaktopwv (United Federation of Travel Agent As Associations — UFTAA
MNaykoopa Evwon Touplotikwy Mpadeiwv (World Association of Travel Agencies — WATA)

Alebvéc Mpadeio Kowwvikol TouplopoU (International Social Tourism Organization - ISTO, Bureau International
Tourisme Sociale — BITS)

Aebvng Evwon Agpomopikwv Metadopwv (International Air Transport Association - IATA)

EOvikA Aldotaon

Yroupyeio Touplopol

EM\nvikdg Opyaviopodg Touplopol

MNapatnpntriplo Touplopol

AlotopeaKEG ETuTtpomnég

Xopnyla kot ZupBoUALlo XopnyLwv

Zevoboxelakd EmpueAntiplo EAAGSog (Z.E.E.)

Ivotitouto Touplotikwy Epsuvwy kot MpoPAéPewv

EMnvika Touplotikda Akivnta A.E.

Etatpeia Akwrtwy Anpociou Avwvupn Etatpeio» (E.T.A.A. ALE.)

JUvdeopog EAAnvikwy Touplotikwy Emyelproswy (2.E.T.E.)

3. JuuPaoeLc TouploTkou Atkaiou

H ZENOAOXEIAKH ZYMBAZH (HOTEL CONTRACT)

‘Evvola kat ouclwdn otolxeia tng Eevodoxelakng cuuBaong (hotel contract)

Mopdég epdaviong tng Eevodoxetakng ocUPaong pe Baon tov Kavoviopud Twv oxEoewv £EVoSOXWY Kal TIEAATWY
autwv (apbpo 8, v.1652/86)

A. Z0pBoaon anokAelotikng Séopeuong, GAAwG eyyunuévn f BEPatn kpdtnon (guarantee, AAw¢ commitment)

B. ZUpPaon pueptkng Séopeuong i katd pepidio f uno mpoeldomnoinon (allotment) kat eldikdtepeg popdeg epdaviong
QUTAG

I. Nounég popdég ouvepyaoiag HeTafy EevodOXwY Kal TOUPLOTIKWY TIPOKTOPWY TEPAV TwV PUBUOUEVWY UE TOV
Kavoviopd twv oxéoewv VoS oxwV Kol TIEAATWY AUTWY EEVOSOXELOKWY CUPBACEWY

H vopoBetiki puBuLon tng Eevodoyelaknc oUpBaong, katd tov Kavoviopuo oxéoewv Eevodoxwv Kal TTEAATWY Kal KoTd
Tov Aotiko Kwbika

Nopukn puon tng Eevodoxelakng cuuBaong

EUmopLkog xapaktipag tng evodoxelakng ocuppaong

Ta cupBaAAOpEvVa €PN KaL N KATAPTLON TG §evodoxelakng cupBaong

Ta cupBaAAopeva pépn tng Eevodoxelakng cupBacong

‘Evvola TouploTikoU TpaKTopa (tour operator) kot touplotikol ypadeiou (tour agent)

‘Evvola evobdoyou (hotelier) - Eevodoxeiou

‘Evvola melatn (client)

H katdption tng {evodoxelakng ocupupacng

To meplexdpevo tng Eevodoxelakng cupPBaong

JuvnBelg 6poL TnG Eevoboxelakng auuPBacng

H mapaBioon Twv oUUPATIKWY UTIOXPEWCEWY TOU TOUPLOTIKOU TIPAKTOPA

H mapaBioon Twv oUUPATIKWY UTTOXPEWCEWY TOU £EVOSOXoU

H a&iwaon tou §evododxou armévavtl oTov MEAATN TOU TOUPLOTIKOU TpakTopeiou yia ¢Bopég oto Eevodoyeio

EuBUvn Zevodoyou katd To apbpo 834 AK

To Sikailwpa akvpwong Twv 21 nuepwv (release period)

To mpoBANUa Twv umtepkpatrioswy (overbookings) kat n VOLOBETLKI QVTLLETWITLON TOU

SYMBAZH ZENIAZ

H vopoBetiki puBuion tng cPaong Zeviag kKot n wicbwon tou AK
@opoloyikn avTpeTwnion tng cuppaong picbwaong

Nopikn dpuon tng cuUPaong Zeviag

Ta cupBaAAOpevVa LEPN KaL N KATAPTLON TG oV Baong Zeviag
‘Evvola evodoyou (hotelier) - Eevodoyxeiou

‘Evvola rtedatn (client)




H katdption tng cuuBaocng Zeviag

To neplexdpevo tng cuPaong Zeviog
JuvnBeLg 6pol TnG cUMPACNG Zeviag
AvwpoAn g€€AEn tng ocuBaong Zeviog

TAZIAIQTIKH 3YMBAZH

O6nyia (EE) 2015/2302 — OXETIKA HE To OpYaVWHEVA TaiSLa KaL TOUG CUVEESEUEVOUG TAELSLWTIKOUG S1aKAVOVIGUOUG
Mpoedpikd Aldtaypa 7/2018 yla tnv evapuovion tTng EMNVIKAG vopoBeoiag pe tnv O8nyia 2015/2302 oXeTIKA e T
opyavwpéva tagidla kal Toug ouvdeSeEvoug TAELSLWTIKOUG SLAKAVOVIOUOUG.

MAnpodopieg

Anartrioelg yia ta SlaBatripla kal T Bewpnoelg, kabwg kot TAnpodopleg OXETIKA LIE TIG UYELOVOULKEG SLOTUTIWOELS
ELSIKEG QUMOULTAOELS TOU TAELLWTN TTOU AmoSEXTNKE 0 SLOPYAVWTHG

AUENOELG TWV TLLWY, TOU KOOTOUC TWV KOWGLHWY 1 GAAWV TINYWV eVEPYELAG

Auénoelg otoug GOpoUG 1 TG XPEWOELG TToU eMLBAANOVTAL ATIO TPLTOUG

TWV CUVAAQYLATIKWY LOOTLULWV

KatayyeAio tng cuuBaong

Ektéleon

Mpootaocia yla TaldLwteg og MepimTwon adepeyyuoTNTAG TOU SLOPYOVWTH.

AIKTUO KEVTPLKWV onpelwv emadng otig xwpeg Tng EE mpokelpévou va BeAtiwBdel n Siebvig ouvepyaaia.

M120QZH ZENOAOXEIOY QI MIZOQ3H NPOIOAOPOPOY ANTIKEIMENOY
YYMBAZH AIAXEIPIZHZ ZENOAOXEIAKHZ ENIXEIPHIHE (HOTEL MANAGEMENT)
YYMBAZH XPONOMEPIZTIKHE M12OQ32HZ (TIME - SHARING)

MNapouciaon npdodatng NopoAoyiag Twv EAANVIKWV Kal Twv Evpwnaikwy Alkaotnplwv
4. T'evikoi Opot SuvaMaywv

JuvnBelg teBepévol 0.3,
H prTpa almoKAELOTIKOTNTOG

5. Touptotikn Stadnuion
To Stapnuiotiko GuAAASLo we pPEBoSog mpoaoéyyLong eAaTeiog ek LEPOUG TWV TOUPLOTIKWY TIPOKTOPWY

6. Touplotika KataAvpata

ALOKPLOELG TOUPLOTLIKWY KOTOAU LATWV

ALOKPLTIKOG TITAOG TOUPLOTIKWY KATOAU LATWY

Katdtagn ToupLoTikwy KaTtaAuddTtwy

EW81kd onua Aettoupyiog

EEumnpETtnon atopwy e avamnpia Kal EUmoSIopEVWY ATOUWY

7. Eldikéc TouploTikég Yodopég

Suvebdplakad Kévtpa

XiwovoSpopika Kévrpa

Wuxaywylka Oepatikd Napko

OpetBatikd Katadpuyta

Kévtpa rpormovntikol aBAntikou touplopol (KE.M.A.T.)
Kévtpa lapatikol Touplopou

AutokvntoSpdpLa

rmneda IKOA®

Touplotikol Auéveg

8. Oepatikdg Touplopdg

Touplopdg unaibpou

AypoTOUPLOMOG

OwotoupLopog

OwotoupLopog — Mpdowvog Touplopds
MepnynTIKEG ALASPOUES
[EWTOUPLOMAG

AALEUTIKOG TOUPLOUOG

ABANTIKOC TOUpPLOMOG




Agpomopikdg Touplopdg
Ooaldoolog Touplopog
Kpoualiepa

Touplopdg MNwtLvyk
Katadutikog Touplopog
MOALTLOTIKOC TOUPLOUOG
Touplopdg MNotpovopiag
OpnNoKeUTIKOG TOUPLOUOG
SuvedpLaKkog ToupLopOg
EKMaLSEUTIKOG TOUPLOMOG
Touplopdg Yyelag

9. ALKOVOLKG ZNnTrpaTo

Awkaodooia twv eEMnvikwy Sikaotnpiwv Kot akohoudntéa Sadikaoio
Ka®’ UAnV kal Kotd Tomov appodlotnta Twv EMANVIKWY Sikaotnplwv
AkolouBntéa Sladikaocia emiluong twv Stadopwv

Alebvn Sikovopika InTrApoTa

Alebvng Sikatodooia Twv eAANVIKWY Slkaotnpiwy Kol TTapEéKTaon TNG TOTIKAG aPHoSLOTNTAS

PAtpa Slattnoiog

Edappootéo Sikato otnv Eevodoxelakn cUppacn

(4) AIAAKTIKEZ kot MAOHZIAKEZ MEOOAOI - AZIOAOTHZH

TPOMNOZ NAPAAOZHZ
Mpoowro ue npéowro, EE amootacews
ekmaibevan KA.

AIA ZQZHZ NAPAKOAOYOH2H MAPAAOZEQN, KATA TO NMPOTPAMMA
TOY NANENIZTHMIOY.

MAPAAOZEIZ ME THN MAPAAAHAH NMPOBOAH AIAGANEIQN, ANA
ENOTHTA AIAAKTEAZ YAHZ.

MPOZAPMOZMENEZ NMAPOYZIAZEIZ ENOTHTQON, KATA TIZ ANATKEZ,
EPQTHZEIZ KAl AMOPIEZ 2MOYAAZTON

XPHZH TEXNOAOTIQN NAHPO®OPIAZ
KAI ENIKOINQNIQN

Xpnon T.M.E. otn Atbaokalia, otnv
Epyaotnptakn Exnaidevon, otnv
Emikowvwvia LUE TOUG QOLTNTEC

XPHZH TNE ME THN MPOBOAH AIAQANEIQN, MPAKTIKQN
MAPAAEITMATQN MEZA AMNO TH NOMOAOTIA

Xprion T.M.E. otnv Emkowwvia pe toug pottntég:
-Awaduktuakn NMAatdoppa Tou HadRpaTog (LNVY AT, 0VOKOLVWOELG)

-AvtaA\ayn E-mails

OPrANQZzH AIAAZKAANIAZ
Meptypagovral avaAuTikd O TPOmoG Kot
ueédodot Stbaokaliog.
AaAééelg,  Zeuvapla,  Epyaotnplokn
Aoknon, Aoknon [lebiou, MeAétn &
avaduon BiBAwoypapiag, @povtiotiplo,
lMpaxtikry (ToroGétnon), KAwikn Aoknon,
KaAAwteyviko Epyaotriplo, Aiabdpaotikn
Stbaokadio, EKMOLOEUTIKEG ETILOKEYELS,
Exmovnon ueA€tng (project), Zuyypopn
epyaciac / epyacwwv, KaAAwreyvikn
Snuoupyia, KA.

Avaypagovtal oL WpeG UEAETNG TOU
poutntn yla kade uadnaotokn
Spaotnplotnta KaGws Kol oL WPES UNn
KkoeGodNyoUUEVNG UEAETNG OUUPWVA LUE TIG
apxec tou ECTS

Apaotnplotnta @oprog Epyaciag E§aurvou
Aloé€eLg 39
MeAETn AKAOTIKWY 53
Anoddoswv
Opadikn 1 Atoukn Epyacia 30
MNapoucioon Opadikig f 1
Atouiknig Epyaciog
E€etdoelg 2
ZUvolo 125

AZIONOTHZH QOITHTQN
Meptypacpn tne dtadikaoiog aétoAoynaong

Mwooa AéloAoynong, Médobot

aéloAoynong, Alopoppwtikn n
Juunepaopatikn, Aokipaoio MoAdamAng

EKTIOVNON YPOTTTWY EPYOCLWY OUOSIKWY f/KOL ATOMLIKWY TTOU
amnote\ovVv to 20% tou TeAkou Babuou.

MNapouciaon Tng epyaciag




Emtidoyric, Epwrtroeig Juvroung | Tparmtn TeAwn E&étaon mou anotelel to 80% tou teAkou Babuou.
Amnavtnong, Epwtriosig Avarmtuéng
Aokiiwy, Eniduon lNpoBAnudtwy, Mpamtn | TG ypantég e6eTA0ELG oL poltntég aflodoyolvral pe Evav and Toug
Epyaoia, ExkSeon / Avagopd, [po@opikr | TapaKATw TPOMOUG:

Eé€taon, Anudoto Mapouciaon,
Epyaotnpiokn Epyaocio, KAwikn EéEtaon | -Epwtnoelg TUvtoung Alavenong
Ao¥evoUg, KaAAteyvikn Epunveia, AAAn /
AMeg -Epwtroelg Avartuéng Aokipiwv

Avagéepovtar pnta poobloplopéva | - Eriduon MpoPAnpdTwy
Kpttripla aloAdynang Kot v Kot tou
glval mpooBaoiua oo ToUG POLTNTES.
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